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Sat, jul 28, 2012 5:18 PM

o

We appreciate that you took the time to provide feedback for your 2012 Genesis.

We apologizd that you do not like that the One-touch tripie tum sighai feature is designed to blink 3 times when activated and that the feature can not be
disabled, ) :

Hyundai valyes your opinions and we appreciate you taking the time to contact us with your comments and suggestions regarding the design of your
vehicle. We try to design and equip all of our models with materials and features that will appeal to our current and potential customers. Some qf the
factors that aje evaluated during vehicle design and production include demand, safety, durability, efficiency, comfort, convenience and aesthetics. We
are sometimes unable to produce an automobile with the features and materials that will satisfy or appeal to all of our customers.

You can get information on the Federal Safety Standards by going to hitp://www.nhtsa.gov/cars/rules/import/ FMV SS/index html.

Y our case number 4855118 can be referenced if we can provide further assistance.

Thank you fo;r contacting Hyundai Motor America.

FQUUS @ HYUNDAI

Sent: May 30,2012 1:40:07 PM
Subject: Re: i-lyundai USA - Product Feedback (#2714-297141992-7835)

> Hi,

>

> [ actually a'lso tried the A position and couldn’t cancel the turn no matter
> how fast I panually move the lever back to the OFF position.

- ¢

>
> Your statej\ent (red text portion) does not match my experience.

- .

> By pushing the lever all the way up or down in the A position it will remain

> on until the turn is completed or you manually turn it off.

>

>

> Please try this yourself:

> 1. Move th%‘ lever to the A position.

>2. Immedial ely cancel the tum signal by pushing the lever back to the OFF '
> posiiion.,

> 3. By this time about one blink will have occurred. ' .
> 4. The lever is now at the OFF position.

> 5. The turn signal will continue blinking until it reaches a total of three

> blinks.

The blinks should have stopped as soon as the lever was in the QFF position,
which means after about one blink. Instead, it continued all the way through
three blinks.

Position B also has this same problem because [ can’t change the one-touch
triple turn feature to the conventional setting of stopping blinking as soon
as I release the lever. I believe the driver should have the option to be

able to change settings between the automatic way Genesis has now and the
old-fashion way of complete manual control.

This is important for situations when you start a turn but immediately
realize that you actually do not want to turn.

I still believe this is a potential safety issue for both position A and
position B controls.

> . ~
> The first time I encountered the “three-blink minimum turn signal” was ina :
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> real-life situation. [n this particular situation, I thought I needed to turm
>right, but then realized | needed to go straight.

> I had already turned on the right turn signal, so I tried to cancel it by

> moving the lever to the OFF position. However, the turn signal kept blinking
> and I thought I still had the lever in the wrong position. Thus, I tried to

> force the fever into to the OFF position, not realizing that it was already

> there.

>

> The result: I activated the left turn signal.

> Of course, I didn’t want to tum left so I cancelled the turn again after

> about one blink.

> However, it continued to blink.

> 8o I tried to “fix” it one more time by pushing in the direction of OFF

> position.

> The result? I activated the original right turn signal again!

>

> Imagine how the cars behind me must have been reacting seeing right turn--Jeft
> turn--right turn again--then no turn after all.

>

> | thought at the time that the tumn signal had malfunctioned. .

>

> Afterwards I checked the user manual section regarding turn signals (the

> section | thought I didn’t need to read after driving for 35 years.)

> That was when | discovered the one-touch triple turn signal feature.

> The dealer service department told me that they couldn’t disable the feature.
> .

> My suggestion: The driver should be able to cancel a turn after just one blink
> no matter if it's in position A or B. (Just check how a Toyota Camry turn

> signal works.)

>

> Please look into this seriously and not wait until something tragic happens.

>

>

>1 am a first time Hyundai owner switching from Volvo, Toyota, and Honda due to
> Hyundai’s impressive safety/quality/value improvements in recent years.

> 1 am also looking into replacing our old Toyota Camry with another Hyundai.
>

> Could you be so kind t¢ show me how the “minimum of three tumn blinks” design
> meets the federal safety standard?

> Could you also point me to the related federal safety standards for turn

> signal controls?

> .

> Thank you for your attention to this matter.
>

> Regards,

-

> . T

T

> My original feedback on 5/30/2012:

>

>

> VIN: KMHGC4DDSCU
2012 Genesis sedan 3.8: one-touch triple turn signal
page 4-80 on owner's manual.

This is a potential safety issue and I hope Hyundai can address this issue
as soon as possible. The issue I have is this:

> There is no way to cancel the tumn signal until it flashes at least three

> times. For example, [ activate the right turn signal by holding the turn

> signal level at position B (momentary position). However, I realize right

> away that [ am not readv to make a turn yet. So [ let go the level

> immediately and it retums to the OFF position right away. However, the right

> turn signal continue to flash for a total of three times before it stops (even

> the level is already at OFF position after just one flash). I have never had

> this problem in any other cars for the last 35 years. Please let me know if

> anything can be done so I can cancel turn signal as needed (dealer service

> department couldn’t do anything). Thank you for your attention to this

> matler. R
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