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The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the. /outrne uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep 3, 2004)

VEHICLE INFORMATION
17 digit Vehicle Identification Nurmber Located at bottom of windshieid ondriver’s side | Make Model Model Year
HIGHLANDER HYBRID | 2008
sreewa1ass? [ ,TOYOTA LAN
Date Purchased | Dealer's 2an'e? Telepho er 5t= 106l 1S [|Engine: Fuel Type:
D E - No: Cylinders
Original Owner Dealer's Clty JU Stat Zip Code
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O Cru[se Control

Myltiple Failure: . . Incident Date(s)
e e e 12-DEC-2011

- -w..'” FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM: -~ —rner- - - o ——nr | rature Madoge | Faiure Speed
' K e L 320000
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Tire Make .. A ¢ Model (Name or Nurrber) 3
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DOT No. (Exan'oie? DOTMAL9ABCO036) ,: Eﬂtp)rrblgrm;ép!igllrnpmt'{ ‘x.r'A Failure Location:

Tire Component Code . e 5.‘::4_ ‘ﬁrelF;ifGre Type
ADDITIONAL ITHﬂS TO BE COMPLETED WHEN REPORTING ‘A CHILD SEAT FAII.URE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part: ‘

APPLICABLE INCIDENT INFORMATION

(Plea, ] tail the incident(s), Failure(s). Crash(es) and in )
Crash Fire -+ Number of Persons Iniured | Number of Deaths Reported to Police
[dves IZINo Xlyves [ No 0 7 0 N

Narrative Description of Incident(s), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNEl? A 2008 TOYQOTA HIGHLANDER. THE CONTACT STATED THAT THE DRIVER SMELLED SMOKE WHILE DRIVING THE
VEHICLE. THE DRIVER THEN LOOKED DOWN NEAR HER KNEE AND NOTICED THAT THERE WAS A FIRE COMING FROM THE FUSE BOX. THE
DRIVER PULLED THE VEHICLE INTO A PARKING LOT AND EXITED. THE VEHICLE IGNITED INTO FLAMES AND WAS DESTROYED. THE FIRE
INSPECTOR STATED THAT|THE FIRE ORIGINATED FROM THE FUSE BOX. THE VEHICLE WAS TOWED TO A HOLDING AREA FOR THE

MANUFACTURER TO EXAMINE. THE CAUSE OF THE FIRE WAS UNKNOWN. THE MANUFACTURER WAS NOTIFIED AND STATED THAT THE
FAILURE WAS NOT A MANUFACTURER(S DEFECT. THE FAILURE MILEAGE WAS 32,000.
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The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no pbligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
shoulkd take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigatii gainst a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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