CL-10462416-4841

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: EVOQ 10462416
Date: Wednesday, June 27, 2012 12:15:08 PM
From:

Sent: Tuesday, June 26, 2012 8:46 PM

Subject: Need Assistanc e

Rocklin, C

| filed a complaint regarding 2008 Chevy Uplander regarding the passenger sliding door opening and
falling off and hitting the ground. | was given a confirmation #10462416, and was supposed to receive
paper work and send back. As of this date | have never received any paper work that | was to
receive, sign and send back.

The van door opened again, but this time it fell off and landed in the street. You can see the damage
it caused at the bottom of the door in the second picture. CHEVY CORPORATION didn't deny that this
has been a problem with the Chevy Uplander since 2005 about the passenger door. | never saw so
many complaints on line in my life. | have a severe short now, which keeps the doors from locking,
the lights go off on the dash, it will make a dinging sound, but nothing happened (it's suppose to make
that sound when the door opens), when the door opened it made no sound, every 10-11 months we
have to replace the brakes and rotors constantly, and so on. The factory alternator blew up. Our
mechanic said he never seen a factory alternator blow up the way our alternator did-it was all black
and ruined. Chevy dealership won't fix the alternator under warranty and won't give our mechanic the
codes so he could reset the computer so it would run. Chevy said we had to go in and paid for it at
the Chevy dealer-that's not right. That alternator to replace and have Chevy reset the computer cost
me over $800.00

Chevy Corporation isn't going to do a recall on the passenger sliding door, and has no intention

to fix it. TO me this is extremely dangerous. It scares me to think, if my grandson
(who is ADHD) was sitting by that door, he would have tried to grab the door when it was falling

(he is almost 8 years old) and would of fell out the door. In my opinion this is extremely
dangerous and needs immediate recall, and Chevy should be penalize for
knowing this since 2005 and has done nothing to correct it.

Here is a picture of my van and what it looked like:
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You can see the damage it did to bottom door when it fell. My insurance company said it is
manufacture defect and they aren't going to do anything.

Thank you,





