ee/26/2012 06:19 [N CAMERA ONE PAGE 04

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C_. 552(B)N6)  ren sumrmakountezizz oo

(‘ . DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
u.?;op;mm Vehicle Owner's stionnaire Date Received Reposttory [ ]
of Transportation To Report Vahicla Safety Defects A
National . 1-888-DASH-2-DOT UN- Reference No
Loy oy~ (1-888-327-4236) JUNSTR .
Teamc Sufery INTBRNET www.nhtsadot.gov/hotline 10461911
OWNER TNFORMATION or Print)

h
Evening Telephone Nurmber
kT ]

The information you provide will be used to identify poteatial sarety-reiated defects. We may share your information with the
applicable vehicle manutacturer during »n investigation or recail in accordance with the routine usas described in the agency’s Privacy
Actnotice. Sce 43 FR53971 (Sap. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Lbcated at bottomof windshieki on drver's side | Make oy Modet Model Year
wozm74243- &eucznes-ssuz) SPRINTER 2500 2020~
: Freiotomwee. | 2003
Date Purchased | Dealer's Name and Telephone (o T Y 1 N — Fuel Type:
M ~Bew 2 of cap #25-673-0505 |no Cylinders
Th (8557 | & Dicse
Muttiple Failure: Incdent Date(s)
14-JUN-20612
FAILED COMPONENT(S)/PART(S) INFORMATION
PEEPROPUSIDR SYSTEMPWST .
Vehicle Component Code: "zw" ' Faiure Mieage |} Failure Spead
SPR1NTR Engy e Torkoic Maoi RecAlls: zp 1007 000 330000 0
Tire Make e T 'I'I'e Modeimame or Nur!ber}
[BOT No. (Exanpke: BOTFALSASCI38) i
B wgm'* Fakure Location
Twre Component Code
Make: Date Manufactured: IModel No./Name: |
Seat Type: Jnstalation Systern: : :
Child Seat Component Code: Falad Part:
APPLICABLE INCIDENT INFORMATION ) ’
Crash Fire umber of Persons Infured | Number of Deaths Reported to Police
| Y Clyves. Il oo 0 0 N
Narrative Wn of Incldant(g), Crash{es), and (1) k
an descride (1) svents leading IPN .)’HN, 2 'Olaln)‘ud its consequences, and (3) what was done to correct the fallure;
ol part iy svaliable).
TL* TI‘E CONTACT OWNS A BRCEDES B SPRINTER 2500. THE CONTACT STATED THAT AFTER RECEIVING NHTSA CAMPAIGN L.D.

NUMBER: M(Nmmmm THE VEMICLE WAS TAKEN TO A LOCAL
DEALER. THE DEALER STATED THE CONTACT HAD TO PAY TO HAVE THE RECALL REPAIR PERFORMED ON THE VEHICLE, THE CONTACT STATED

wAES%EScoAOLEO SAID THE REMEDY WAS FREE OF CHARGE, THE COM‘ACT-DIDWTHE MANUFACTURER TO VERIFY. THE FAILURE MILEAGE

Caveconds ; 2eo3 sﬂ"’u/ecw’# 2270 © Y200, 6\&; o2 IJ“L‘(' MMIQ/‘{

T later. nlled The Mawfactvrel ot |-8T7=262 - 2267 (i plosc Crhreontiio ColEF
i& 4246 191 s The donlee. consts o Churge 3 082, Mesones mﬂm fo fane '#’-e Ao,
to Gonply with Pe Grec rCalle Wk 00 Nricnol ) yove recall s woetidss!

mmuymwan&m u- wmmmmnwpm Mvuw in the Mationa) Highway Traffic Safoty Act and subgsequent
AMandmAants. Yeu &M Uadar e obligetion (o revpend this guestisnrire. Your responss may to uaed to st the NHTSA in determining whethar a Manufacturer
should take Approprinte Rithon uum.uﬁwmvmmmmmuhmm. anforcement of Itigation sgainst a manufacturet, your response,
or a statistical summary thareel, may be used In sippert of the sgancy’s ectinn.
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. AT Castigain ’
June, 2010 Safety Recall #2010040002  Alan Mclaren

Sprinter Engine intake Manifold R
2010040002 .

118190 P O[OS 1 1 PO | R PR 1 P01 M PP M 1

This is sn October, 2011 re-maiiing of a Juns, 2010 recall letter applicable to your vehicle. If you have not
aiready had the dncrlbod recail work performed, piease schedule an appolntment for your vehicie at an
authorized Freightiiner desler to complete the recali repairs.

Dear Sprinter Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Daimiar AG (DAG), the manufacturer of Sprinter vehicles, has decided that a defect which relates to motor vehicle safety
exists in certain Model Year 2602 - 2003 Sprinter vehictes with regard to the Engine Intake Manifold. Daimler Vans USA,
LLT therefore has inltiated a recall of these vehicles. Our records indicate that your vehicle is incluged in the affected
population of vehicles.

WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

Daimler AG (DAG) has determined that the engine intake manifold on your vehicle may develop corrasion in the Exhaust
Gas Recirculation (EGR) portion of the engine intake manifold due to the high-sulfur content of certain diese! fuel. This
situation could lead to exhaust gas leakage onto the fuel return line and/or dash panei silencer pad. If hot exhaust gases
come into contact with either of these components, there is a potential for a fire in the engine compartment.

Your authorized Freightliner deater will. remedy this condition by replacing the engine intake manifoid. This service will be
provided free of charge. The working time required is approximately 5 hours, As a matter of normal service process,
your authorized Freightliner dealer will also check for other repair measures which might be applicable to your vehicie and
this may increase the required working time. Please contact your authorized Freightliner dealer for additional information
and to schedule an appointment at your earliest convenience. Please mention Recall Campaign #2010040002,

Piease visit your authorizad Freightiiner dealer to have this recall repair performed.

If uou ara no longet the vehiole-ownoz o hove srhange.of addeece, pleage complete the rauarge cide nf thig lettar and
return the complete letter in the enclosed envelope. If this is a ieased vehicle and the lessor and registered owner receive
this notice, please forward this information by first class mail to the lessee within 10 days to comply with federal
cegulations. if you have paid to have this recall condition corrected prior to this notice you may be ellglble 10 receive
reimbursement. Please see the reverse side of this notice for details.

Please contact your authorized Freightiiner desler shoutd you have any questions or encounter any difficulty regarding this
recall. If your dealer is unable to remedy your situation please contact us at 1-877-762-8267.

i an authorized Freightliner dealer or Daimler Vans USA, LLC, fails or is unable to perform this service without charge
within 60 days, pursuant to law 49 U.5.C. Chaptar 301, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avene, $,E., Washington, D.C. 20690 or call the toll- free Auto
Safety Hotline at 1-888-327-4236 {TTY 1-800-424-9153); or go to http:/ /www.safercar.gov,

We apologize for any inconvenience this situation may cause you,
Singerely,

Conr
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