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INFORMATION Redacted PURSUANT TO THE FRE_EDOM OF ’ ?‘:

INFORMATION ACT (FOIAJ, 5 U5.C. 552{BJ(6) ——r—~ e — e e i et s mereeay I — -
(‘ TR ’ DOT Auto Safety Hotline = | - FORAGENCYUSEONLY 100148 -
u,s‘,;epmmt Vehicle Owner's Questionnaire - |Date Received... Repository []
of Transportation ‘ . To Report Vehicle Safety Defects
National Highway t;‘%ﬁ;‘?@g’_};‘a’g’ 15-JUN-2012 Reference No.

Traffic Safety : : o -] 10461855
Administration INTERNET :www.nhtsa.dot.gov/hotline - 2‘.]12
Name. OUE SR MATION (Type of PIint) Daﬁ‘ Teleihone Number | E-mail Address
$ ‘

- r Exeni

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses dascrlbed in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004). .

APPLICABLE INCIDENT INFORMATION
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Reported to Police
N

Crash - ' | Fire Number of Persons Iniured

| [ves [XINo | [Jves (XINo | 0
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and'its consequences; and (3) what-was done to correct the fallure,
i.e, parts repaired.or replaced (and if old part is available).

Nunber of Deaths
0 .

TL* THE CONTACT OWNS A 2008 CHEVROLET MALIBU. THE CONTACT STATED ‘THAT THE STEERING WHEEL BECAME ABNORMALLY LOOSE AND
EXTREMELY. SENSITIVE. THE FAILURE RECURRED FOR YEARS. OVER TIME, THE CONTACT NOTICED THAT A JERK OR CATCH DEVELOPED IN THE
STEERING. THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSIS AND THE CONTACT WAS INFORMED THAT THE STEERING COLUMN
NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOTIFIED BY THE DEALER AND OFFERED A 50 PERCENT DISCOUNT FOR REPAIRS. THE
VEHICLE WAS NOT REPAIRED. THE F?IeLURE MILEAGE W?S 478 AND THE CUR%EE[ MIL?QE WAS 22, 000 (2,
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ATTACH ADDITIO

The Privacy Act o! 1974-Public Law 93-579 This informauon is tequested pursuant to aumorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.

iz VEHICLE INFORMATION i
17 digit Vehice 1dentiication Number Located at bottom of windshield on driver's side | Make Model “[Model Year
16111578684- , L CHEVROLET MALIBU &LY 2008
Date Purchased Dealers Name and Tele hone Nomber, Engine Fuel Type:
Aueyst277008] SummtC. h&be yeglet 5%0—4_&2_627_ No: Cylinders CAS
originEl' Owner - | Dedler's City - . ‘| State Zip Code I.)L -

Transn'iss nTy ¢ IBd Antilock Brakes| Powertrain o “Muyltiple Failure: | Incident Date(s)ﬁwf)zz? 269?

/4 1 | cruise Control ' . S‘ SeKkING mICZIY- 43 - 20 -
4 Speen Ifenis mageds kPRI, M TN
FAILED COMPOIENI'(S) /PART(3) INFORMATION __ ,
Vehicle Component Code 010000 STEERING (G «2 l,.« I
Failure Mileage Fa e Speed
el
Q*f-eep e Colum-[1hs beer e Pl
g v Z.W0 256h of fuwe — &R A‘Zﬂbc
Amww EPORTING A TIREFAILURE ____
Tire Make ‘ . Tire. Model ( Nan*e or Nunber) _ B Tre Size (Exarnple P215/65R15)
DOT No. (Exampe: DOTMAL9ABC036) 4 :1 Orr,g;n’gle Eg:;upnent [ Faiure Location:
Tire Conponent'Cod? .' fae T o 3_' S " 5 L . Tire Failure Type:
ADDITIONAI. ITEMS TO BE COM PI.ETED WHEN REPORTING A CHILD SEAT FAII.URE

Make: — ... | pate Manufactured:, |Mode| No./Name:
Seat Type: . Installation- System.
Child Seat Component Code: Failed Part:



carla.nelson
Foia


. ’ I l‘sl'!! 1

e (I : . |
| '*'5" Narratlvé %escnzptigmmﬁv%)%(e% and

e e ST

L]

70

In]ury(les)

/

| Byzoio, mudh more xoticessie St
| B\r 20]].. s‘f'ﬁ rien o Qefswlw As th e/s‘feeﬁxﬁ/g wﬁw/ zooa,la ,mf-o ,V,gg
| AT but steetes slight Rockine Bask +Forsh el D08 b Pl s
1 20(1— E YHpeme CAtuhing m‘sfm’ o e feteorinG cheel -Sﬁmé’wg hw/n

| | Sccue withadt py hans. o] FoUnCiaPallodo Tho Eh.

8 S‘fcee,we Coluum hWIAS Re plaTe Dy 3 bﬁéw %emwm /v‘mfe»%%més%ﬁ&v‘ea'l‘oowué

il DepRcen

‘ . o _ QO e k- ‘abﬁ_-o@ Ju()l

{ Whs ahanrteszo+a |

4t - I IEn .

| ot ' NO POSTAGE '
National H I NECESSARY |
Administration IN THE !
1200 New Jersey Avenuo SE. UNITED STATES ?
Washington, D.C. 20077-9382
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il Penaty for Private Use $300 I

BUSINESS REPLY MAIL —

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC e——
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| US Department of Transportation I

| National Highway Traffic Safety Administration E—

| Office of Defects Investigation, NVS-210

: 1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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The Reynolds and Reynolds Company ERAINTINVE CC839309 Q (05/11)
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J# 2 27cvz7msp *27 POINT INSPECTION UNITS: 000 TECH(S):
ERFORM COMPLIMENTARY MULTI- POINT VEHICLE INSPECTION.
_ PER SERVICE MAINTENANGE-RERFOR
_ PERFORM .COMPLIMENTARY . MULTI - POINT "VEHICLE “INSPECTIO
A DETAILED COPY OF THE INSPECTION WILL BE LEFT IN YOU
- VEHICLE FOR RECORDED AND FUTURE NEEDS. THANK YOU IN ADVANCE
FOR ALLOWING SUMMIT CITY CHEVROLET THE OPPORTUNITY TO
SERVICE YOUR VEHICLE. PLEASE DO NOT HESITATE TO CONTACT us
IF YOU HAVE ANY QUESTIONS ON ANY SERVICES THAT WERE
CAUTIONED OR REQUIRED IMMEDIATE ATTENTION.

.| sionals are ready to help.

J# 1 27cvz - spscmc MATNTENANCE UNETS: 1517 (2| Sérvice Department:
CUSTOMER STATES.STEERING MAEEL WLLL LACKC UB -FOR A : = {Ylonday-Friday .00 ANT6:00 PIM
SOMETIMES AND WELL®JIGGLE ‘BY' TTSELF” RS MLy T 2T D Saturday i . o+ BI00-AM 5 1200Noon.
- =~ INSPECTED ‘AND"FOUND_ STEERTNE COLUMN SHARES AT "'DLE o ) A
.o DRIVING DOWN THE ROAD INTERNAL COMPONENTS LOOSE . il e wee. -.-|Body-Shop:
= ~-REPLACE STEERTNG COLUMN ARD' RETESS ALL-OK e e {Monday-Friday . . . 7:30 AM - 5:30 PM
Py 3 3wy Lt v Clesed Saturday- -
PARTS- £ - -QF¥~"- -FPNUMBER =~ Ry *ZDESCRIPTION:
. 1 259333% +COLUMN 6,518 [y rment: . -
§ e : NN REY _ = e-VWU'AQO Monday- riday . , ...7 Mjsoo PM
MISC- 1T .“.toot‘.*..'..d. “ﬁﬁagg{xjg/wﬂ ........... . Saturday‘.' """" 8:00 AM - ;1200N00n
) s Department
M) AR DEDIT 100.00 Vo Toem e 33 A &;oo PM
b 06 i mn o |Wed & Fri . B:30AM - B:00 PM
JOB# 1 TOTALS o _j’: e Sat_u!dgy, cieeag .‘~.‘§:30 AM - 5'00 PM
. 100.00
, J0B#,.1 JOURNAL PREFIX cvcs JOB# 1 TOTAL 100.00,| QOMPLETE BODY SHOP FACILITY
0B# 2 CHARGESIL ...... e F T e ‘.« | If your vehicle is looking a lftle “under

the weather”, our Body Shdp profes-

¥
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OB 2 TOTALS- - -« == = cw s wmme s e e e e e e e m s e e e e nmnennee e
JOBf# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00

STIMATE - « <« c <= s s s semso e eaasasasaraaesemaateeasasnreresenanssannannes
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $0.00 (+TAX)
COMMENTS - = - = =« <o = e e s e nammmmmemscmmasnnaassanasaaseanesaneesoaacosoomnennseons
WATT
PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:03pm
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