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On Thursday, May 31,2012, |received a phone call at work from my husband around 3:10 pm.
He stated | needed to go home because [ had called him regarding a car in our

backyard. |left for home with my daugnhter, [JJi|j and neignbor, ]

Meanwhile, Il had come knocking at the front door and appeared very upset. _
was not able to open the door but looked out the windows as-walked back through the
yard toward her house on Dogwood. _ thought maybe the dogs had gotten out. When
she went to the back door to call them in,Boris was at the steps. She noticed a car in the

backyard at that point and no alarm was sounding. She found Snickers hiding in the shed. She

had to carry him into the house.

larrived home and went straight to the backyard. The chain-link fence had been run over and
pushed into the yard. The corner post and three other posts were impacted. The Cadillac had
crashed into the trampoline and pushed it about ten feet. The Cadillac then lost its forward
motion and came back down the yard to rest in aslight valley type area of the yard.

B stocted taking pictures as | went over to tak to [Jijand her daugnter, [N

B = o the phone when |arrived and appeared shaken. We talked outside and were
confused asto how the car ended up in the front section of my backyard when her driveway
lines up with the backside of my property. -Nent back inside with another phone call.

| looked around and noticed an old lamp pole was bent over to the ground. - said that
was not like that before. We then looked further into the grass of the front yard and noticed
tire tracks leading in between two trees and monkey grass. The tracks continued to the Ash
driveway next door.. This driveway lines up to the side of my house. We were stilll confused
about the final resting place of the car. -and | walked around the car and noticed a large
piece of wood wedged into the passenger window frame. Looking back up into the yards, we
3triesft6 find which tree had been hit. We found the damaged tree at the street end of the ]l

“Jdriveway. As the car backed out of - carport, it went to the left. through the yard,
between the trees, down the hill side into the -dn'veway and probably backed up toward the
-house with the momentum. The car then came forward down the inclined drive, back into
the grasé, hit the tree on the passenger side, crossed Dogwood, hit my yard, through the fence
down the incline, hit the trampoline, up the yard 10 feet and rolled back to a stop.

_took pictures of the inside of the é:ar - engaged door locks, gear shift. position in drive
and raised navigation panel.. The circular display was showing a message - "shift. to park”. Ms.
-sed the remote to unlock the car and then entered. She shifted the gear handle fo park
and the navigation panel descended into the dash.

My husband arrived home from work and came to the backyard. Hecalled the police so there
would be an incident report. Statements were given and acase number was issued.
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ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Jemeia Price
Claims Administrator

June 13, 2012

Powder Springs, GA

e conan: [
Qur File No.:

Our Client: General Motors LLC
Date/Event: 5/31/2012

Vehicle: 2012 Cadilla SRX
VIN: 3GYFNCE30C
DearllEN

This will confirm that we have completed our review of your claim regarding your 2012 Cadillac SRX.
At this time, based on all documentation received and reviewed, ESIS, on behalf of General Motors LLC,
will not be in a position to honor your request for damages. If you have any additional evidence that
supports your claim of a product defect, please forward it to my attention for further review.

Also, you have an obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their immediate post-incident condition for as long as you
intend to pursue a claim and/or cause of action.

Sincerely,

Jemeia Price
Claims Administrator

A Risk Managemext Services Company- One of the ACE Group of Companies












