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JOHN:R. KROGER MARY H. WILLIAMS

Attomey Gerieral Deputy Attorney General
o s o on 1 2 MAY 30 2012
DEPARTMENT OF JUSTICE
CIVIL ENFORCEMENT DIVISION
1162 Court Street NE

Salem, OR. 97301-4096
Telephone: (503) 934-4400
Fax; (503) 378-8910
TTY: (800) 735-2900

May 22, 2012

BIG COUNTRY RV, INC.
63500 N HWY 97
BEND, OR 97701

NORTHWOOD MFG CO
P.0.BOX 3359
LA GRANDE, OR 97850

Re: FF4649-12

. We have received the enclosed consurmer complaint about your business. We understand that
there are often two sides to a problem, and we would appreciate your prompt review of this matter.

We do not represent the complainant. We do, however, review all complaints to determine
whether grounds exist to warrant action by us. Your response to the allegations in the complaint would
help us to make that determination.

In the interest of efficiency, we prefer that you respond directly to the complainant and email a
copy of your response to our office. Please include the file number shown above on the subject line of
your email. Alternatively, you may respond to us by regular mail. The response you send regarding this

" complaint will be part of the public record maintained by the Department of Justice.

Preferred Email Address: sally.oneil@doj.state.or.us

We would appreciate receiving your response within fifteen (15) days of receipt of this letter.
Please feel free to attach any documents which you think are relevant in explaining your position. If after
your response you hear nothing further from us, you may consider this matter closed.
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Sally O'Neil
: Enforcement Officer
Cc: National Highway Traffic Safety Admin.
Department of Transportation .
4100 7th St SW Room 5232
Washington DC 203590

Mailing Address: 1162 Court St. NE, Salemn, OR 97301-4096 HC
Physical Address: 340 Vista Ave SE, Salem, OR 97302-4546 .
Consumer Line: (503) 378-4320 (Salem only), 229-5576 (Portland only) or Toll Free 1-877-877-9392 CEOL Y-
Hotline Hours: 8:30 am. to 4:30 p.m., FAX (503) 378-8910, TTY: (800) 735-2900 Website: www.doj.state.or.us 7}(}\,
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Camper Safety Tips

for comfort and safety and are
recommended for all Arctic Fox
applications.

Some states allow passengers to ride in
the camper, but itis not recommended as
there are no seat belts available.

When driving in any adverse weather
condition It i always bast o reduce your
speed.

The pickup should be outfitted with a
durabie rubber ma liner to reduce shifting
while traveling. The mat will also protect
the tnuck bed and camper from seralching
white ioading and unicading.
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List of Addenda

#1 List of people involved.
#2 Photo of camper ID sticker

#3 & 3a Excerpts of the Arctic fox camper
brochure.

#4 Sales receipt

#5 Sales work sheet



Complaint Narrative;

On March 24, 2012, my wife and I purchased a 2012 Arctic Fox 811 camper, for a 6° %2
truck box, from Big Country RV in Bend, Oregon. The Arctic Fox 811 is manufactured
by Northwood Manufacturing in La Grande, Oregon The Manufacture s ID sticker
indicated that the camper weighed 3293#¢s. .

I'took delivery of the camper on March 28, 2012 at Big Country RV in Bend. Big
Country, set up the camper and mated it to my, : 2009 Chevrolet 2500 HD short bed pick
up truck, and they prepared it for travel on the road. Before T took delivery, I weighed the
truck empty. The weight on the back axels recorded 2900#°s. After the truck was loaded
with the camper, the rear axel weight was 6900#’s. A difference of 4000#¢s.This was with
full propane tanks, but with an empty water tank. The water tank is 45 gallons. Water is
8.3#’s per gallon, or 373.5#’s for the 45 gallon tank. 4000 plus 373.5=4373.5. Thisis a
far cry from the 3293#’s posted On the vehicle ID sticker. This results in my truck, with
the camper, being grossly overloaded, dangerous to drive, and not street legal. My truck’s
rear axel is rated for 6900#’s. The truck’s 10 ply tires are rated for 2271#’s and the
GVWR is rated at 9200#’s, Max payload of 3480#’s.

Northwood, explains that to get the correct weight of the camper, one needs to go to the
camper brochure and extrapolate the extra poundage from the weight options and value
pack sections. The Value Pack, at 595#’s, is a mandatory option bundle. The weights do
not add up. The people at Big Country RV were duped by the excessive weight and
quoted a lower weight, before they knew the real weight of the camper.

It is my opinion, that Northwood is intentionally elusive as to the total weight of their 811
short bed camper for marketing purposes. A search of the internet revealed that there is
not a pew Ford, Chevrolet, or Dodge, % ton, short bed, truck, that can legally carry the
811 short bed camper at the weight of the unit sold to me. During a visit to the
Northwood factory, Sales Logistics Manager, Scott Van Nice, was very elusive when
asked, What specific trucks would the 811 short bed camper fit? He evaded the question.
The Value Pack, which is a mandatory option bundle, should be added to the included
base weight of the camper. This omission, in my view, is convoluting the facts.

On April 22, 2012 I went to Big Country RV and talked to Sales Manager, Bret C. Frost. |
related our concerns about the overweight situation and our near roll over experience. Mr.
Frost related that his dealership goes by the posted RV weight on the Manufacture 1D
sticker and he would make things right, if our situation was proven correct. He asked that
the truck and camper be brought in the next day for evaluation. We brought the truck and
camper in-the next day and asked for a full refund. We proved to him that the truck and
attached camper were not street legal and obtained the supposed unit weight from
Northwood. He would not take the camper back and would not allow us to drop off the
camper at Big Country RV, Mr. Frost defended his sale of the camper, obliging us to
leave Big Country, with a overweight, unsafe, and dangerous vehicle. To this date, Big
Country’s idea of making it right, is to trade for another unit or sell the unit on
consignment. Please, do not let this consumer fraud stand.



DETAILS OF COMPLAINT
(attach additional pages if necessary)

If your complaint is about a cell phone account, please list the celi phone number here:

Koz Attciler,  alatenti/=

By my signature below, I understand a) this complaint will become part of DOY's permanent records and is
subject to Oregon’s Public Records Law; b) uniess I specifically request otherwise, complaints may be released
to the business or person about whom I am complaining; ¢) this complaint may be referred to another
governmental agency. By my signature below I authorize any party to release to the DOJ any information and
documentation relative to this cgmplaint.

Signature
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John R. Kroger Portiand Area (503) 229-5576

Attorney General Salem Area (503) 378-4320
Toll Free Area (877} 877-9392
Fax (503) 378-8910
‘www.doj.state.or.us
OREGON DEPARTMENT OF JUSTICE
CONSUMER COMPLAINT FORM
Please Note the Following:

Under Oregon Law, the Attorney General cannot act as your private attorney or give you legal advice, Deadiines may prevent

you from starting a lawsuit if you wait too long. Filing this complaint does not change those deadlines or guarantee the results
you want. You may wish to contact a private attorney.

1. Please use dark ink. Type or print clearly. 3. Keep your original papers.
2. Return this form with copies of important papers. __4. Attach any additional explanation.
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STATE OF OREGON

DEPARTMENT OF JUSTICE
CIVIL ENFORCEMENT DIVISION
1162 COURT STREET NE
SALEM, OR 97301

National Highway Traffic Safety Admin.
Department of Transportation
4100 7th St SW Room 5232

Washington DC 20590 b(} ¥b€,3:5
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