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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
JOEQRIMATION ACTLEOIAL 5 U.S.C 552 (R)(E)
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DOT Auto Safety Hotlne FOR AGENCY USE ONLY 100148
U.5. Department Vehicle Owner's Questionnaire Date Recelved Repositary []
of Transportation To Repart Vehicle Safety Defects JUL 19 2012
1-888-DASH-2-DOT j
- National Highway - 31-MAY-2012 Reference No,
Traffic Safety (1-888-327-4236)
Administration INTERNET wwWahtsa dot.gov /hotline 10460174

OWNER INFORMATION(Type or Print)

Nameo Daytime Telephone Rumber | E-mal Address
Ao
- Evening Telephone Nummber
®%  cooLraPDS State uy  |HP o
The informéation you provide will be used ta identify patential safety-reiated dafegts, We may share your information with the
applicoble vehicle manuvfacturcr during an investigation ar recall in accordance with the routine uses described in the agencys Privacy
Actnotice. See 49 FR 53971 (Sep. 3, 2004),
VEHICLE INFORMATION .
17 SaR Vehicie Idantiication Number Located at bottom of windshiek on driver's side | Ma ke Model Made; Year
wares7uswoll FORD TAURUS 1998
Date Purchased Dealer’s Name and Telephone Ruber Engine; Fuel Type:
No: Cyiinders
OrighﬁOMter ) Dpa!er‘s City State Zo Code
Transmission Type [ Antlock Brakes|  Powertrai Multiple Fature: Incident Date{s)
[ cruise contral 31-MAY-2007

FAILED COMPONENT{S)/PART{S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

F7pz~9A7158- nn'ﬂ-,gm]c F&bz~‘9ﬂ32.$~ﬂﬂr.$ Falure Mlesge | Failure Speed
For> Dees aut mae ¥ “""'Lfe

90000 10

Tire Make Tre Model {Name ar Nun'ber)

Tl'e Size (ﬁxatmle P215/65R15)

00T No. (Exanpie: DOTMALIABCA36) | arbhnal E?.‘r’""““ Failure Location:
Tire Componert Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLEY ED WHEN REPORT NG A CH FAILURE

Maks: Date Manufactured: Madel No./Name:
Seat Type: Instafiation System:
Child Seat Canponent Code: Faked Part:

APPLICABLE INCYDENT INFORMATION

(P in dotnil the inodamt(s), £ ), Crastfes} and i esl)
Crash Fre Number of Persons [nikged Nunber of Deaths Reported to Police
|_Lhves [Xino | Clyes (Kl no 0 0

marrative Desaiption of Incitent(S), Crash{es), and Injury(ies}.

Viense dascribe (1) events laading up to the fallure, (2) fadure and it Corsdtratnces, and (3) what was done to Comect the fallure;
e, parts repaired or replaced (and ¥ old part & avalable},

TL* THE CONTACT QWNS A 1998 FORD TAURUS, THE CONTACT WAS DRIVING 10 MPH WHEN THE THROTTLE BECAME STUCK, CAUSING THE
VEHICLE TO ABNORMALLY ACCELERATE WITHOUT WARNING. THE CONTACT WAS ABLE TO STOP THE VEHICLE BY SHIFTING INTO NEUTRAL
AND APPLYING THE BRAKES. ‘THE CONTACT TOOK THE VEHICLE TO A DEALER TO HAVE THE CRUISE AND THROTTLE CABLE REFLACED BUT THE
DEALER DID NOT HAVE THE NECESSARY PARTS. THE DEALER LWUBRICATED THE COMPONENTS BUT THAT DID NOT REMEDY THE 1SSUE. THE

CONTACT ALSO REPLACED THE CRUISE CONTROL MODULE BUT TO NO AVAIL. THE CONTACT HAD EXPERIENCED THE FAILURE NUMEROUS
TIMES, THE FAILLIRE MILEAGE WAS 50,000.

The lr--:y nnusu-m‘ lnso-:n Thls mr-nhnb mm purssant to lmm vesbed i tha National Mighway Traffic Safaty Act snd subsequent
amentmeants, You ara ander na ohiigatian ta reapond this quastiorwesire. Your rasporse may be used to ss3ist tha MHTSA i dutermining wkathar 8 Manufacterer

ATTAGH ADQITIONAL SHEETS, I NECESSARY,

rheust take approprista action to correct a safely ¢eMct, f thy AHTSA Procyords With aim inistrative enfercemert or Rigation SgaINst 8 Manu{acturer, Yeur rosponse,
or a statstical summary theraof, may ba used in suppert of tha agancy's action.
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