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2004 Ford Explorer Transmission - Auto and Car Audio Forums
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W Auto and Car Audio Forums ngral Discussion; n
L' 2004 Ford Explorer Transmission cougEcy Password
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* Junior Member
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- Join Date: Dec 2004
. Posts: 3
)
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Thread Tools ' Display Modes >
#
Ouoamamm
Does anybody eise know anything abommepmssreleaseihatl’otd!'mda
couple weeks ago about putting in the wrong transmission fluid into 750,000
of thefr Explorers and other cars?

If not, here is 2 new clippings f've found on the intermet about it, but ford is not

“

- owning up to it nor is the deatership saying they know anything about it
~ thanks,

Flasher
News Clips:
Ford lssuesNoiiceabotnNewRangefs(ndsostalas Explorers foo)

i Nov 20, 2004 1:17 pm US/Central

- (WCCO) On Friday, the Ford mmmmmummmwm
! wrong with the transmission on menry of its new vehicles.

Fa'dusplatnnglosendotﬂaﬁﬂOOOdumaie«hmeﬂnm

jmateﬂmwﬂlgompmplewhomuglnaszo:dEmlw Mercury
:Moumalnear Ford Ranger Truck or Lincoln LS.

Qur sister station in New Ycrkbrokemnssuxyonmmday.lowshgmme
- Ford Explorer. Friday, Forﬂsaysﬂmepmuanseownboﬂmnwdehbo

:ﬂnFmExphmismabaslseﬂingvehbdemmm.mna 500,000
: 2004's were sold in just 12 months, but a new problem is plaguing some of
! the popular SUV's.

. Travis Walker-of J&S Ford said some customers complained of hearing an
. abnormal clunk when mioving into reverse. According to walker, they began
: receiving compiaints around June.

: Fo:dservlcemnagals have been swamped fixing the transmissions of 2004 -
gmemmeMmmgmmm& :

. The National Highway Teaffic Safety Administration has even started tracking
i&apmblemonnswebsm.wmmwwmplauwu“llwvetmd4hmm ’
} get them o fix this”, "bangs into reverse™, "lag of up to 5 seconds...which may
" put me in danger”, "t would surge forward”, “brake ko floor...to keep the

vehicle from hurting aryone®, "jerks back harshly”.

" Dealers did get a message from Ford in June warning them of delayed
- teverse problems, and have been replacing this tranamission part, the

Today, Ford says they've found it isn't working properly with the fransmission

fluid that was installed during manufacture.

. Phil Lienert of Edmunds.com, said that “We do know that no saricus accidents

or fatalities have resulted from this™.

If you're having a transmission problem with your 2004 Expilorer, Mercury
Mountaineer, Ranger, or Lincoin L-S, call your dealership.

hitp://forums.carreview.com/showthread.php?t=1020

X Review

2012 Kia Rio SX Review

2/14/2012



F. M. Ligon

Ford Meter Company
P.C. Box 1904

Dearborn, Michigan 48121

F0135519 ’ 0387
”llllll'llIIIl“IlIHlIIIll”llllIIulllllIlI”lllllllIlIll”

2004 Explorer
vehicie 1D # 1FMzUs2Es4Z i 04822

June 2005

CARSON CITv, NV . # °

Ford Motor Company would like to inform you that the expiration date for Customer Satisfaction
Program 04822 has been extended through December 31, 2005. Our records indicate that your
vehicle has not yet been serviced for this issue.

Program information:  Customer Satisfaction Program 04B22: Certain 2004 and 2005 model year
vehicles equipped with 5R55S/5R55E/5R44E Transmissions

What is the issue? Your vehicle was filled at the assembly plant with a transmission fluid
forrhulation that, over time, may cause delayed and harsh reverse transmission
engagements. Under Customer Satisfaction Program 04B22, and at no charge
to you, your dealer will install a transmission fluid additive that will correct the
fluid formulation and maintain the shift quality ofyourtransmussm The longer
that your vehicle is operated with the ong:_r;al fluid,

thatyourvehisle WilEXpenetoe {hEle
It is very important to have this service repair COmg" Ieted‘ as $oon as possible.
What are we asking Please call your dealer without delay and schedule a service appointment for
youto do? Customer Satisfaction Program 04B22. If ycu do not aiready have a servicing
dealer, you can access hitp://www.qenuineflmservice.com for dealer
addresses, maps and driving instructions.
Service Assistance: If you have additional questions, please contact the Ford Motor Company or.
: Lincoin Customer Relationship Center and one of our representatives will be
happy to assist you. -
Ford/Mercury cali 1-800-392-3673 Lincotn call 1-800-521-4140
Forthe hearing impaired, call 1-800-232-5952 (TDD)
Office Hours: Monday - Friday: 8 AM ~ 5 PM {(Eastern Time Zone)
If you wish to contact us through the Internet, visit: www.ownerconnection.com

If you have recently had this Customer Satisfaction Program completed at a Ford or Lincoln Mercury
dealer, please disregard this notice.

We apologize for any inconvenience this may cause and want to assure you that, with your assistance,
we will correct this condition. Our commitment, together with Ford and Lincolin Mercury dealers, is

to provide you with the highest level of service and support possible. Thank you for your attention to this
important matter.

Sincerely,

Tk M. B

Frank M. Ligon
Director
Service Engineering Operations

© Copyright 2005 Ford Motor Company Fr9m
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C C/ S“TRANS I-IESITATES"”" WHEN COAST THEN REACCELERA’T‘E% , ‘

STATEMENT OF DISCLAIMER ON BEHALF OF SEAVICING DEALER, | HEREBY CERTIFY
The factory warranty conetiutas 8% 6f 1hs werrenties wih faspect 10 ths sais of this hsmitams. The Seller [THAT THE INFORMATION CONTAINED HEREON IS
heteby expressly discleima @1 warienties either - wapress or Implied, lhohuding any Impled warranty of [ACCURATE UNLESS OTHERWISE SHOWN. SERVICES| LABOR AMOUNT
merchantabibty o¢ filnsss for a particular putpose. Seller nefther assumes nor suthorizes any other person 10 | DESCRIZED WERE PEARFORMED AT NO CHAKGE TO . .
assume for i any lindlizy in conneation with the sale of this kemMams, OWNEH YHERE WAS NO [INDICATION FRON THE PARTS AMOUNT
Mand: Arditration. P t to Saction 2 of the F i Arbitration Act, 3 US.C. § 2, ths partie A o e o ﬂ\;":lsls el :
ation. Pursuan ac! of the a stion Act, .C. § 2, the 5 agree
B, o contravarsy o1 whataver natur: out of this nansaction, spaciicaly Inclalng aAN; Pgﬂns?gggggcaﬁ‘mgig{ Uwfy W#HCLﬂq% GAS 0“.., LUBE
disnpresments a3 to mo q Fiy of the goods sold and inchuding, but nat mited to, tor and contrsct chatne, | \ooIDENT, NEGLIGENCE OR  MISUSE.  RECORDS

claims basad tate or local statute, lew, order, ordi e istons, ond clolw arlsi
out o W’fﬂ:{f::lm bafore, n‘l ﬂ\n’l;rm of o&:ﬂ?\gmr:ag t:'u ;-'r'n":!. cgru?g or ::u lhc:mph;l’s;wg SUPPORTING THIS CWM ARE AVAILABLE FGR (1) YEAR SUBLET AMOUNT

tartrfnation of this sgresmant, and the lasuo of arbitrabiity, or’sing cul of or relating to this santreét, o1 the FROM THE DATE OF PAYMENOT NOTIFICATIDg AT THE

indi e A SERVICING  DEALER  FOR MISC, CHARGES
hrmh thereof, shel hemchw by final and Sinding ation by:lr; arbhrstor nkmed oy 1 BR mari%:t‘\ ANUFACTURER'S REPRESENTATIVE.
p!n!s agree 10 be fully bound by the arbitration dsel:wn Any Jidgmant vpon e awatd Tendered TOTAL CHARGES
¢ such arbilration may be antered i any court having Juisdiction thereot, THE PARTIES VOLUNTARM‘ A?Q (SIGNED) DEALER, GENEAAL MANAGER OR AYTHORIZED PERSON
KNOW NGLY WAIVE ANY RIGHT THEY RAVETO A “TRIAL FURSUANT TO ARBITRATION UNDZR THS . LESS INSURANCE
CLAUSE. This agrasment shall b construed. and the lepal relatione of the pardes shall be determined,
accordance with the substantive faw of tha siate of Washingten, axcept that tha Faders! Arditeation Act whall SALES TAX
apply Lo af matiers that arise o of w e ol dizputss.

- TE]
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Ford Explorer Transmission Failure | FordProblems.com B ' Page2 of 4

You can also save moneyby ordering replacement parts online (hitp: ({wygyg dgbolvw,ggg[dmk -4058831-10437181? ‘
URL=h w, i ] -and-_shifters.html) .'Find the parfs that fit your

vehicle and have them shipped to your d.oor. now offering free shipping
Let Your Voice Be Heard

This step is crucial. Don't just complain on forums; The sites below actually manage your complaint in ways that allow usefnl statistics and they report
dangerous trends to the authorities. Law firms often contact these sites for help with Class Action tawsuits, Make sure to file your complaint on all
three sites, we can't stress that enough.

1. Step 1: File Your Complaint at CarComplaints.com

Cax(fomplaints.oom is a free resource dedicated to uncovering car problem trends and informing the consumer. File Your Complaint
ity ai ddrepaort.shiml

2. Step 2: Notify the Center for Auto Safety

The Center for Auto Safety is an organization that informs consumers about auto safety issues. Notifv the CAS
.autos /fileacomplaint

%,
& .
5. Step 3: Réport a Safety Concern to the NHTSA

The NRTSA directs highway safety and has the authority to force recalls to be issued following investigations. Report Your Concern (hittp: /-
odi.nhtsa.dot.qov /ivog/)

%
What Owners Are Saying
1am a 59 year old very careful driver who takes care of his cars. 1 own a 2004 Ford Explorer That I purchased two and a half years ago. It has

97,600 miles on it. The check engine light came on last month . I took it to the dealer . He says the bands are worn and that I will need over
$3,000 for a ncw trans. A car with 97,600 miles on it shouldn't need a new transmission.Obviously Ford knows they serewed up.

Here's the rub. I have owned this car for two years. Prior to that I drove another 2004 Ford Explorer that my company provided for me. The
bands got worn at 60,000 miles and the transmission had to be replaced. I figured it was a fluke and bonght this one. I know, I'm an idiot . I
have learned enough this time to never buy another Ford product.

- T ints.com/Ford/Explora, ISSi mission slipping_shifts hard.shtmi#200) , Hockessin,
DE :

Most Problematic Model Years
See the links below for maore information on the Explorer model years with the most transmission complaints:

Ford lorertra ion proble /W car ints, lorer/2 transmission,

Ford missi lems H .car igints.com/Ford/Explorer/2004/tran
Have Your Say

Let us know if you've experienced this problem, know of 2 potential fix or just want to voice how frustrated you are:

Last updated December, 218t 2010
. 1 : ww.fordproblems.com/Explorer, ission-faikire.s
Have Your Voice Heard
Add Your Complain N laints. T

Join thousands of frustrated car owners who have voiced their opinion and notified other consnmers of issues at CarComplaints.com
(http://www.carcomplaints.com/addreport.shiml)

Tattmedhrrrarcar Fardnvnhlame aam Gvnlararftronamissian_failhra chtml 2/14/7N017






USA TRANSMISS!ON COMPLETE. CAR CARE CENTER

2010 First Street West
Bradenton FL 34208
(941) 748-6961
R L. _ MV# 07749
321/20122:22PM .+ _ . - G ‘ page 1
' NI _ Repair Order #6821 .
Parrish FL, - -
Vehicle : 2004 Ford Truck Explorer 4.0 L 244 CID V6 SOHC Tag/State -/ FL
VIN 1FMZU625542- - Color - . . Brown
. ' P Last Mileage : 66066
"Created : 3/21/2012 11 52:12 AM : Odometer In  : 66066
: Odometer Out : 66066
.LaborlNotes . B : TR .
- Qty Code/Tech*. =~ : Description S T Unit Price ~ Price
T o : Diagnostic ‘ : ~'$50.00 ($50.00)
Lo LTE T , 2 year 24,000 warranty - o i
~Parts = . L R ' S . ™~
- Qty Code/Tech* S Description T A ~° Condition “ UnitPrice ~  Price
K] N " Rebuid Transmission with Converter Co P '$2,000.00  $2,000.00
R R : S Clean outAC Drain ~ - - . NS ' $0.00 1 '$0:00°
o ' Labor R T O M- Ny A ($50 00)
Patts == = = T e ORI S S— $2,000.00 -
Sublet/Misc. Fn i : ' $0.00
o " ERE "Shop Supplies N $0.00 -
: Th|s charge represents costs and profits to the motor vehicle repalr facul:ly for mlsoellaneous shop supplles or waste disposal.
R <. -Charges T bhisiae i nnateciesesbisbonsiktecinntonnds snenghenanas $0.00
B ' Sales Tax oo Tax @ $1 950 00 6 5000% $126.75
‘ Y Repaur Total ~$2.076.75

: U Amwsmssmm :
CWOISTSTW

i BRADENTGNFL34208

03/21/2082 4‘ Bt RS i ) ,

s

Merchant 1D; -_-,,~; 000000001794/56
Teminal ID: ! . 02788395
1090693477 - - i

L EITEORD

ARDE xooocooool
WOICE Tl
fatch #, - S 00030
pproval Code: L 503826
inry Method: - Swiped
e . Onlhe

M AMOUNT! s

cusprER COPY

o




Ford Customer Service Division ’ PO Box 6248, MD 4S-B
. Dearborn, Ml 48126 USA

February 29, 2012

Bradenton, FL.

Case # 1574993584 | vehicle ID # 1FMzUs2E54Z | IR

ocor I

YoUr receht Ietter has been received and reviewed

Customer satlsfactlon is the primary objective of Ford Motor Company and we make every
attempt to ensure that our owners are satisfied.

We are always W|II|ng to conS|der individual requests for assistance beyond the normal warranty
provisions. However, we must place limits on our post warranty assistance. We regret to advise
you that your vehicle is beyond those limits and we are therefore, unable to assist with the cost
of any repairs. .

We appreciat'é your writing and wish that our response could have been more favorable.

Sincerely, -

‘Ford Motor Company
Customer Relationship Center

COR1








