‘ @\G;&lﬁy Lo \*’2,

“' 3
‘/”‘\702\'\ ‘

77 Qea Ghland, YN =1 25
US.A.
o+ “The vesganzdole ok, Qfgwwm:m 7 LB b

U% Do%&[}étw\cu& s&#\w
Sho- /( WALV g

\7\00 C\)Q\Dsgze %\E\{\\)\ Lt ‘%
Woshin 0500

@XV & M@N\

e e__:g\” \D%G,A ' | — |
| ;ﬁ\m—:i\ L:YX@;?':‘AMQQ wis %Q&%\@V&V\

j@ \ o v <o 2d o LANGEROUS
CONSTEEN, 1

b)yfRe opkiTma iz ok %Q\’d\w\ R s
L ASACOMOE

’ >§;§£@ 3’3&«\ n%mﬁ%%m:éméw
Tae® ( mg&cu -
e %%‘% %?g@q %%’Eii%?&ﬁw—M\ |




1 of4

[} .
XFINITY Connect t \’ é q ﬁ hup://s:d)067.wc.mail.comcast.r}et/zimbrg\/h/printmessage?id=l99760&...

Com P 1oU5329 0
XFINITY Connect @1\@@@ I

+ Font Size -

RE: Your Auto Claim Confirmation - PD508-022688524-01

From : Natalie Johnson <njohnson@nalleyauto.com> Mon, May 21, 2012 01:27 PM
Subject : RE: Your Auto Claim Confirmation - (I
To : I '
Reply To : njohnson@nalleyauto.com
Good Morning!
Yes, | will be contacting Patti Penn this morning. Today is when she is scheduled to receive the official findings report from the Fire
Damage Inspector. Once she has reviewed that, | expect Liberty Mutual to have instructions for us on how to proceed. That may be

through them (Liberty Mutual) as an insurance claim, it may mean pursuing Audi and asking them for their assistance. | will be
asking her to share the results of the Fire Damage Inspector’s report with the representative from Audi who | spoke with Thursday.

I will also ask Ms. Penn if we can proceed with the maintenance you requested. | understand how anxious you are to get your car
back, and | will keep working toward that goal! .

Thanks again,
Natalie Johnson

Nalley Honda- Service Department
178 Altama Connector
Brunswick, GA 31525

912-267-7000 ext. 332

From:
Sent: Monday, May 21, 2012 8:46 AM
To: njohnson@nalleyauto.com

Subject: Re: Your Auto Claim Confirmation - [ N ERREE

Natalie hello,

i am guessing you will be contacting Patti Penn today.
Question!? If the wiring harness burned or melted under

the passenger seat, are there two in my car? Is there not

also a harness under the driver's seat? Should it not be checked
also?

The Fire Expert alluded to a 'notice' to Audi techs about the wire
harness(s). If that is the case, you might ask Ms Penn if the
other harness (if there are two?) should not be verified also.
Wow! Three whole days without seeing or communicating

with you. | am missing my Audit

Young lady, you are in control of this thing and | am liking

your methodology.

FACT: the car has a 'dangerous condition' which Joe has found!
WHO is responsible for correcting that condition?

With pressure from Liberty Mutual, it may become a 'Recall.

From: "Natalie Johnson" <ﬁ nson@nalleyautd.com>
To:

Sent: Wednesday, May 16, 2012 10:48:35 AM

Subject: RE: Your Auto Claim Confirmation _

5/25/2012 11:01 AM
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- What kinds of parts will be used to repair my vehicle?

What is Lib Mutual’s di air program?

Will this impact the amount of my premium?

Additional Information

Getting your vehicle i n aire
What is the difference between Collision and Comprehensive insurance for my automobile?
How will ment 2
What is a deductible?

hat should I do if m ir shop find ditional d hown on imate?
What happens if my car cannot be repaired and it is declared a total loss?

hatdoIdoifIn r whil wn car is bei ired?
Doln itiopal in nce for my rental car?

Glossary of terms

B T CA T S
NOTICE: This communication is intended only for the use of the addressee named herein and may contain privileged
and/or confidential information. If you are not the intended recipient of this e-mail, you are hereby notified that any
dissemination, distribution or copying of this e-mail, and any attachments thereto, is sfrictly prohibited. If you have
received this e-mail in error, please notify me via returr e-mail or via telephone (you may cali collect) and permanenty
delete the original and any copy of any e-mail and any printout thereof. .

If you do not wish to receive future electronic communications from Liberty Mutual, please contact me via return e-mail
or via telephone. The confidentiality of Internet E-mail cannot be guaranteed. Information you send over internet E-mail
could be viewed by persons other than the intended recipients. Therefore, you should not include any account
numbers, credit card numbers, passwords, home address or other private information in your E-mail messages.

©2006 Liberty Mutual Insurance Company. All Rights Reserved.
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. Inspection Report

Printable Copy of Report (large photos)

Order Information

) LIBERTY MUTUALJFT.
Client LAUDERDALE
Claim ID ]
Order Date 5/14/12 7:25 AM
Inspector DD102

Contract Number 1-800-637-0757
insured Party [
Vehicle Year 2004

Vehicle Make AUDI

Vehicle Model A6

vehicle VIN Wy Te4B24N
Vehicle Mileage 0

« Page 1 of 12

Pdf Copy of Report (large photos)

inspection Location

NALLEY HONDA
Name BRUNSWICK
178 ALTAMA
Address  CONNECTOR
City BRUNSWICK
State, Zip GA, 31525
Phone (912) 267-7000

Contact NATALIE JOHNSON

Adjuster
Name PATTI PENN

Extension 74379

Reason For Inspection

PLEASE INSP=CT TO DETERNINE C£LIZE & ORIGIN OF FIRE. CHECK FOR SIGNS OF FLUID
LEAKS THAT MAY HAVE IGNITED. ANY PINCHED OR DAMAGED WIRING THAT COULD HAVE
STARTED THE FIRE. ALSO CHECK FOR MODIFICATIONS, UNFUSED WIRING, ETC THAT MAY

HAVE STARTED THE FIRE.

Report Information
Inspection Date

Vehicle Year

Vehicle Make

Vehicle Model

Current VIN Number
Vehicle Production Date
Current Mileage

Vehicle Mileage Originally Submitted as
Vehicle Trim

Labor Rate / Type
Engine Type

Engine Emissions
Transmission / Model
Wheel Drive Type
Vehicle Plate #

Engine Oil Level Full
Coolant Level Full

Transmission Level Drained

5/17/2012 1:20:00 PM
2004

AUDI

A-6 QUATTRO SEDAN
WAULT64B24N I
08/03

94648

94500

SEDAN

116 PROVIDED VERBALLY
3.0LV-6

CALIFORNIA

AUTO-

ALL WHEEL DRIVE (AWD)

Engine Oil Condition Fair
Coolant Condition Fair
Transmission Condition N/A

mhtml:file://C:\Documents and Settings\JonHeeter\Local Settings\Temp\heeter inspection.... 5/26/2012




, Inspettion Report . . Page 2 of 12

Power Steering Level Full Power Steering Condition Fair

Brake fluid Level Full Brake Fluid Condition Fair

Front Differential Fluid Level N/A Front Differential Fluid Condition Poor

Rear Differential Fluid Level Drained Rear Differential Fluid Condition N/A

Transfer Case Level N/A Transfer Case Condition N/A

Qil Filter Brand NOT VISIBLE Sample Taken N
Sample Type

Miscellaneous Comments
SPEEDO FROM RO DUE TO ALL ELECTRICAL DISCONNECTED

Commercial Use ? NO
Signage ? NO
Modifications ? NO
Collision? NO
Tow Hitch ? NO
Towed or Driven In DRIVEN
Belts ' OK
Hoses OK

Do All Tires Match? YES
Tire Size 235/45-17
Factory Tire Size - SAME
Overall Condition GOOD

Customer's Complaint on Repair Order

LIST FOR SERVICING BUT PAGE 2 LINE 3 CHECK BATTERY, VEHICLE STOPPED WHEN
DRIVING AND PAGE 3 LINE 5 PASSENGER SEAT INOP 05/03/2012 NALLEY HONDA

Facility Repair Order
6036863

State of Assembly (be specific)

PASSENGER SEAT AND CARPET REMOVED TO EXPOSE WIRING HARNESS IN RIGHT
FRONT FLOOR AREA

Related Recalls, TSB's, or Service History?

INSPECTOR PHONED AN AUDI DEALER AND VERIFIED NO OUTSTANDING RECALLS ON
VEHICLE

Inspection Findings

VERIFIED ELECTRICAL SHORT CIRUITS ON RIGHT SIDE OF THE INTERIOR ELECTRICAL
HARNESS- HARNESS FOR RIGHT POWER SEAT ASSY WAS BADLY SHORTED AND IT
CAUSED SUBSEQUENT DAMAGE TO ADJACENT WIRE HARNESSES FROM INSULATION
MELTING AND WIRES BURNING--SEAT HARNESS APPEARED TO HAVE A BEND AND KINK IN
WRAPPED SECTION WHICH WOULD MOVE, TWIST, AND BEND FROM SEAT MOVEMENT
AND PULLING ON THE HARNESS DURING THE YEARS OF VEHICLE USE-THIS HARNESS
RUNS UP TO A PLUG JUNCTION AT RIGHT KICKPANEL WHICH TIES INTO THE MAIN
HARNESS AT THAT POINT- THE SEAT HARNESS MUST BE REPLACED AS WELL AS A
CAREFUL CHECK OF OTHER HARNESSES THAT RECEIVED THE SUBSEQUENT MELTING OF

mhtml:file://C:\Documents and Settings\JonHeeter\Local Settings\Temp\heeter inspection.... 5/26/2012







































