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INSTALLED IT AND TRIED TO CHARGE ME $399 BUT THANKFULLY THE MANAGER GAVE IT TO
ME A NO COST. THE CAR HAS BEEN TO THE DEALER 6 TIMES. AT THE DEALER URGING I
OPENED A COMPLAINT WITH HONDA HEADQUARTERS. FILE NUMBER B012012-04-1601260.
THE REPRESENTATIVE I DEALT WITH WAS APRIL WHO CAN BE REACHED AT (800) 382-2238,
EXTENSION 115188. THREE CALLS WERE RECORDED BY HONDA. ONE OF THE SENIOR
PERSONS AT THE DEALERSHIP CONFIDED IN ME THAT EVERYONE AT ACURA KNOWS ABOUT
THIS PROBLEM AND THERE IS NO FIX. APRIL TOLD ME THE SAME. SHE ACTUALY CALLED THE
VIBRATION A "VEHICLE CHARACTERISTIC." VIBRATION AT 70 MPH IS NOT A GOOD THING AND
IN TIME IT MAY LEAD TO CATASTROPHIC CONSEQUENCES. BOTH ACURA AND THE DEALER
REFUSED TO BUY ME OUT OF THIS VEHICLE AND SO LAST SATURDAY I TRADED OUT TO
ANOTHER CAR AT A SUBSTANTIAL COST TO MYSELF.
 
I understand you have a Technical Service Bulletin (TSB) regarding this problem.  I would like to
purchase it.
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