INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1.8_88- ?ASH-z-DOT JULM-MZ Reference No.
Traffic Safety : {1-888-327-4236) 10458703
Administration INTERNET:www.nhtsa.dot.gov /hotline 5
~ QWNER INFORMATION (Type or Print)

Name - Wne Number LE-
Address

- T —_ Evening Telephone Number
C’Y | ENDERSONVILLE |State ne  |EP c°d°- SRME RS REBY L

The information you provide will be used to idenatify patential safety-refated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make - Model Model Year
1GlPCSSHXB7- CHEVROLET CRUZE 2011
Purchased Dealer's Name an elephone Nugnber : . 6 Engine: Fuel Type:
5/ 5" -?—01 lﬁoya) #Er, fﬂ’lléfk Buick-8F-93-3¢ ! No: Cylinders
Original @wner aler's City, . State Zip Code
P |ZENDER sonvinL #.C - pRTSe ¢ 645
Transmission Type (2] Antlock Brakes] Powertrain Klu!tlple Faﬂure Incident Date(s) ﬁ.,-f;nt s ~
Awtoppic |0 cruise control yes) ? 09-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

)Iehlcle Component Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN DFallure Nﬁlea{ge Failure Speed ™
.0
. . g meSs o
ADDITY =

Tire Makes .., .| “Tire Model (Name or-Number) -- Tire Size’ (Exarmple P215/65R15)
DOT No. (Example: DOTMALSABC036) [—] Original Equipment ; .

» - Prk?r Repalr Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CH?I.D SEAT FAILURE

Make: . Date Manufactured: | Madel No./Name:
Seat Type: : Installation Systemii: 7 R
Child Seat Component Code:. ... .. . Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaibe in detail the incident(s), Failura(s), Crashfes), and in 5).) ’
Crash Fire Nunber of Persons Injured Number of Deaths Reported to Police
[yes Do | Ves No 0 | : 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequenoes, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .
TL* THE CONTACT OWNS A 2011 CHEVROLET CRUZE. THE CONTACT STATED THAT THE VEHICLE HESITATED TO ACCELERATE FROM STOPS.
THE CONTACT ALSO STATED THAT THERE WOULD BE A SLIGHT DELAY BEFORE THE VEHICLE JERKED INTO GEAR. THE DEALER INSPECTED THE
VEHICLE, BUT COULD NOT DIAGNOSE THE FAILURE. THE DEALER ST'ATED THAT THE VEHICLE NEEDED TO BE DRIVEN MORE TO OPERATE
PROPERLY. THE CONTACT ALSO STATED®HE SMELLED A BURNING ODOR WHEN THE VEHICLE WAS STOPPED AND SHUT OFF. THE CONTACT HAD
NOT SEEN ANY SMOKE, BUT THE SMELL CAME FROM UNE:&RNE?}T TE‘,EXVE%%-S— 'I'lgE;FgLU_;E{I\gI GE WAS U KNO%%AN&}H; CURRENT
MILEAGE WAS 6,000. - V& HC f (=
‘nSpect
DEALLR  DiD Mot [NSP SR iF THEY €O CONE, f{zﬂf SEL, Frre pR Specll

cZD- .
oil LEAKS. WHeN ~ SERVIE NoAHNC 75 Tidl THEM WRALS u,éo,vc,« [F 1+ Diont

TI/L Pﬁof’/%?:» THIRC u);m.;”,; BeEN-Pat 047 R Com puttl T"‘Q’?’Im— AWRRE
CHow wf © m/"-’""

OF - |
Include, if avaﬂagig, Police/Fire Department &gpgﬁ, Photos, and Repair Invoice. ATL

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the mtlonal n!ghway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may-be used to assist the NHTSA'In determining whetlier a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or hﬁgahon against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6







