INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NAPERVILLE, ILLINOIS
RESIDENCE:
EMAIL ADDRESS:

MONDAY JUNE 11, 2012

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
1200 NEW JERSEY AVENUE SE
WASHINGTON, DC 20590

RE: NHTSA REFERENCE NO. 10458452

MAKE FORD
MODEL WINDSTAR
YEAR 1998

VIN 2FMZA514X
MILEAGE 84,000

To Whom It May Concern:

Concerning the above caption reference number 10458452, please allow this supplement to be
added to this complaint:

It has been reported, discovered and noted that while in for the two (2) front spring repairs, the
mechanic informed us that rear springs have fractured. The two (2) front springs have been
repaired. In conversation with Ford, they indicate the recall has expired.

Please amend and add the above failure and inform of the status of the current investigation.

Should you have any further concerns or questions please contact the undersigned at the
telephone number below.

VERY TRULY YOURS,

/S/



carla.nelson
Foia


Gort figlor Gompany, Rece
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Srspgee
Jamos P. Vondale, Dirsotor Titay Ton
Automolive Safoly Ofice June 7, 2001

Mr. Kenneth Yeinstein

Agsoclate Adminlstrator for Safety Assurance

National Highway Traffic Safety Administration 01V-199 @
400 Seventh Street, 8.W.

Washington, D.C. 20580

Dear Mr. Weingtain;

Re; Ford Racall No, 01519 --1957 and 1988 Modal Year Forg Windstar Front Suspenslon Coil
Spring Catcher

Summary

« Ford Action — Ford la conducting a veluntary safsty recall In certain high corroslon states
to install spring catcher brackets on affacted vehicles to prevent a fractured spring from
moving past the spring seat. Thers have been ne reported accidents or injuries
attributed to this concern.

= MNumber of Vehicles Invelved — 275,167 total vehicles Including 198,583 currently
registered in the states of Connectiout, Deleware, District of Columbia, lllinols, Indiana,
lowa, Maine, Maryiand, Massachusetts, Michigan, Minneacta, Missouri, New
Hampshire, New Jersay, New York, Ohio, Pennaylvania, Rhode |sland, Vermont, Wast
Virginia, and Wiscongin and 78, 584 in the Canadian provincas of New Brunswick,
Newfoundland, Nova Scotla, Ortario, Prince Edward Islend, and Quebec.

¢ Affect on Vehicle Oparation —The front coll springs may fracture as a result of comrosion
in high corrosion states. The potential for corrogion causing a spring fracture increases
with the number of miles and years In servica on the Windstar. There |s a limited
potantial for a fractured spring to move past the apring seat and contact a front tire.
Some tires have deflated due to contact with a broken spring. There have been no
reported accidents or injuries atiributed to this concam.

» Service Procedure ~ Dealers will Install spring catcher brackets in the affectad vehicles.

Attached is the detailed information required by the applicable portions of 48 CFR
Part 573 ~ Defect and Non-Compliancs Information Report.

Sincerely,

T

01819 Fakiane Plaza Souh
330 Tawn Coenier Grive, Dearbom, Michigan 43128-2738 USA



0IV-199 @

ATTACHMENT

40 CFR Part 573 — DEFECT INFORMATION REPORT
01518 — 1887 AND 1988 MODEL YEAR WINDSTAR
FRONT SUSPENSION COIL SPRINGS

Pursuant to Part 573 of Title 49 of tha Code of Fedaral Regulstions, defect and
Noncompllancs Reports, Ford Mator Company ubmits the following Infamation conceming a
eafety recall action that it |2 voluntarlly Initiating.

573.5 (¢} {2) — Potentially Affected Vehicles

Cartain 1957 and 1998 mode! year Ford Windstar vehicles built at the Oakvile Assembly
Plant from August 28, 1898 fhrough Juty 3, 1988 and cusrently registerad in the states of
Connacticut, Delawara, District of Columbia, Hlinoig, Indlana, lowa, Malne, Maryland,
Massachuaetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohig,
Pennsyhvania, Rhode Island, Vermont, Wast Virginia, and Wisconsin and in the Canadian
provinces of New Brunswick, Newfoundland, Nova Scotia, Ontario, Prince Edward sland, and
Quebas.

Because these vehicles are not produced In VIN order, information as to the applicabliity
of this actlon to spacific vehicies can best be obtalned by slther calling Ford's toll-free linve {1-
B00-3892-3673) or contacting a local Ford dealer, who can obtain specific information regarding
the vehiclas from the Ford Ondine Automotive Service Infermation System {OASIS) database.

T35 — i ulation of Vehicias Jally A
Approximately 275,187 vahicles.
E573.5 {¢} (4} -- Edgtimatnd Parcentage of Affected Vehicles with the Defact Conditlon

Projacted approximate faliure rates of 1.3% for 1987 MY and 4.6% for 1888 MY In high
corrosion areas at 150,000 mies,

573.5 (¢} (5) — Degeription of the Defect

The front coll springs may fracture ee a result of corroslon in high corosion states. The
potantial for comosion causing a spring fracture incraases with the number of miles and years in
setvice on the Windstar. There is a limied potential for a fractured spring fo move past the
spring seat and contact a front tire. Some tres have deflated due to contact with a broken
spring. There have been no reported accidents or injuries attributed to this concem.

573.5 (c) (8) — Chronolegy of Events

~ NHTSA opened an Inveatlgation on June 23, 2000 based on 10 reported spring fraciures
on 1995 through 1898 model year Windsiar vehices. Ford's September 13, 2000 reaponse to
the Agency providad 88 owner and field reports and 143 warranty reports of fractured front coil
gprings on 1997 and 1888 modsel year Windetar vehicles. OUn December 8, 2000, NHTSA
upgraded the investigaticn to an Engineering Analysis. In March 2001, Ford paerformed a search
for new raports through March 28, 2001, and located an additional 34 owner and field reparts,
and 82 warranty raports on 1897 and 1988 model year Windstar vehicles. Ford informad the
Agency of this new information at a NHTSA Quarterly Review on May 14, 2001. None of tha
repotts allege an accldent or Injury. As the Agency is aware Ford has not considered the issue
o present an unreasonable risk to safety. Owners are able ta safaly control a vehicle that has
experienced a fractunad epring, aven If thece has baen tire contact. Nonethelass, in order to




0IvV-199 @
01518 -2- June 7, 2001

resolve the lssue, wa have decided to conduct a safsty recall for 1987 and 1998 model year
vehicles, which are expectad to have a notable number of fractures in the future.

573.5 (c) (8) — Service Program

Ownars of the affectad vehicias will bs requastad ta retum vehicles to deakers for the
Installation of spring catcher brackets. Thara will be no charga to cwners for this service. Ford
anficipates that owner notiication will bagin the week of June 25, 2001,

573.5 (c) {8) — Press Statement and DealenOwner Letters

Ford does not plan to make a public statement concarning the subject mattar of this
action. A copy of tha notification letters to dealars and cwnars from Ford Customar Sarvica
Divislon will ba forwanded to the Agency when avallable.

573.8 (c] {11) — Recall Number
Ford has assignad campaign numbear 01519 (Safety Recall) to this actlon. In
addition, Ford will notify all 1885 through 1998 Windstar owners of a cugtomer satisfaction

program (01M03) In which Ford will provide additionai warranty coverage for front eoil spring
replacament for 10 years from original date of sale of a vehicls, regardie=s of milsage.

&/ 7101



Assigned Recall No, 01V-199 bry the JUN 2 8 2000
National Highway Traffic Safety Administration

Part 573 Report Date:  June 7, 2001

Meanufacturer: Ford Motor Company

Manufacturer Contact: Mr, James P, Yondale, Director, Automotive Safety Office
FAX: (313) 504-2268 |

SUBJECT: 198,583 Ford 1997-1998 Windstar minl vans manufactured from August 28, 1996 throngh
July 3, 1998, and currently registered in the states of Connecticut, Delaware, District of Columbis, Tllinols
Indiana, lowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvanla, Rhode Island, ¥ermont, West Virginia, and Wisconsin. The front
¢oll springs could fracture as a regult of corrosion in high corrosion states, Ford Recall No, 01519,

This is an |pitial acknowledgment for this recall. A formal acknowledgment leiter will be forthcoming shortly.,
After our review of your report and associated documents, we may have additional comments or concerns,

This recall was the subject of an Engineering Analysis, EA00-027, conducted by the Office of Defects
Investigation.

We have reviewed yoor owoer notification letter and it meets the requirements of Part 577.

As stated in Part 573.6, submission of the first of six consecwutive quarterly status reports is required within one

rhonth aﬁe:r thu uloae ﬁf tl:u: calandar quartcr In wlllcll notification to purchasers occurs. As sigled in your
Since that is at the end of the quarter, the first

quarterly mpurt will be ::'Iue: in this afﬁce by Dﬂtﬂbel‘ 30, 2001.

If you have any questions, please call:

or Jonathan White, Chief an {202) 366-5226
or by FAX (202) 366-7882
Defects and Recall Information Analysis Division

Q Patricin Wallace, Recall Analyst on (202) 366-5232



- . P.0. Box 1804
; Duarhorn, Mickigan 45121-1984
W RN EOMNE i .oom
June 2001
BSafaty Facall 01819
Warranty Frogeam 01M03
M. John Sample
123 Main Stroed

Arwwhara, LISA 12345

Your Vehlole: 1907 Windstar
Your Vahicis identification Number: 12345878801 11273

Daar Mr. Sarnple,

Ford Maolor Company |s sending you this notics in accordanca with the National Thaffie: and Motor Vahicla
Safety Act. -

As always, wa're dedloalad to your safaty and the safaty of your vehlale, and we aak thet you pleess pay
closa athantion to the following massage regandiog a safetyrelited datect In your 1087 Windetar.

What is the safely lesus?

mnnpwaudlnmmmmrawmdumnmuapnmmmm
may be susceptible to comoslorn, which could wimately lead to fractura. Onty a amall pacosntage of
springs in affected vehicles are [kely o freciura. And atthough H'a uniikely, depending on the location of
tha fraoture, them s the possiblity of tre damege.

Whaet Ford will do for you

W will Inatal prntenﬁudialdumndﬂlnfmrumllaprmdpurmm ghiaides will

prevart the possiblity of ire punciure should the spring fracture.

Ford Motar Comperty will alao pay for any mepaire dirsctly rllalhgtathnhuﬂmllmi'lgnnl yml'wl'lm
e of chirge (parts and ksbor).

What should you do?

Cortact your dealer as soon 23 posaibie to-have the ebove-mentioned samvice performed. It 18 important
0 let your desler know thet you're caling in mgard ta Sakely Recall (1 518, Then aak if the nacsssary
parts ame n stock to aneure they are avallabls on your wervics date, I tha parts are not In stock, don't
wwﬂwmh&mmmmwdﬂhmmﬂhm“mh

Whan yau bring your vehicls in for sanvice, plaaaaahmhhlnttartnyuurdmhr{ﬂfm.ﬁym
misplace it, the dealer wil atill ervica your vehicle free of charge.)

How iang wil servicing tele?

Tha $ma needed for this sarvice | loss than ane-hall dey, However, due to sarvica achaduling, your
dasler may nead to keap your wehiole for a longer pariod of time.



in thin coversd by warranmiy?

Aleng with thia letter, you'll find an sxdended coverage anncunoameant, oullining your free endendad
wamranly coverage. [t covers the service, parts and tabor for the front coll springs of your vehicle.
For mora detalls, plaasa refer to the announcameni inskie.

If you've alendy paid to have servica done bafora the dats of this letter, Ford is offeeing & full refund,

For the rafund, plagss give your pald original recaipt to your dasler. To avoid delny, do not send receipty
direclly to Ford Motar Compary.

Nead mora heip?

#f you have irouble getiing your vehicie repalred promptly and withowt charpe, pleass cormiact your dealar's
servios manager. if you have further concems, please contact our Customer Relaionship Center.

Call 1-855-436-7332 (or 1-800-232-5962 Kuf persons with hearing impalrments).
Gifica hours ars Mondey-Friday 8 a.m. to 11 p.an. EST, and Baturday from 8 a.m. &o & p.m. EST,
ﬂrﬂﬂuumiuatmm:ﬂm

i you ol heve troubls gatting your vehlole repairad and without charge, you mey wiits the Adminlastretor,
National Highway Traffla Safely Administration, 400 Seventh Street SW, Washinglon, D.C. 20550, or call
tha tolkires Auto Salsly Holline at 1-888-327-4238 or 1-300-424-5353,

Cuality Care service,

Quality Care ls the commiiment of Ford Motor Company and it deealerships o provide you wilh a suparior
parvicw and ownarship exparience. Whils we regral the inconvenlence that this aituation mey causs you,
we atand committed to serving and assisting you with Bl of your sutomotive sendce noads. Wi o
nationwice dealar natworik, wa're hare o snsum you recelve Quality Care sarvios throughout yaur
ownerahip axpariance.

Onoe ageln, cusiomar salely Is our number one priortly at Ford Motor Comparm We taies thed
reaponaibillty serously and appreciate your close attention to this matter,

Sincorly,

Ann O'Nell
Vehicla Sarvica end Programa

Ercioaura (1)



Sticker Back | | Live Sticker
Live Sticker
Program: 01M03

VIN: 01234567891011121314
Model: 1997 Windstar

Extended Warranty Info:

The front coil springs on your Ford Windstar

are now covered for 10 years from the
warranty start date, regardless of mileage.
This part may prematurely wear or break,
especially when operated in high-corrosion
areas of North America for an extended
period of time. Coverage is automatically
transferred to future vehicle owners.

|
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Dearbom, Michigan 48121
www qwnerconnection, com

" Your Vehicle Identification Numbar: 12345878601234687
Juns 2001

D1518-01M03
1597-1908 Cwnara

Mr. John Sampla
123 Main Street
Anywhara, USA 12345

This notica is sent to you in accordance with the raquiremants of the National Traffic and Motor
Vahicle Safety Act.

Ford Motor Company has dacikiad that a defect that relates to motor vehicla safely axists In
caraln 1967 and 1908 modal year Windstar vehicles. In addition, we are sxtending the front

coil spring warranty coverags.,

Ve apologiza far this stuation and want to assure you that, with your assistance, we will correct
this conditon. Qur commitmeant, togethar with Ford dealers, is to provide you with tha highest
leved of garvice and support posslble.

Safety Recall Program 01819 — Installation of Protective Spring Shislds
What the safsty Issus b ..,

In soma of the affactad vahiclas, tha front coll aprings could potentially fracture whan upamted
in high comosion areas (whane salt s used on the roadways for winter) for an extended period
of time. Dapending on the location of the fracture, there Is a imited potential for a fractured
spring to move past the spring seat and contact a front tire.  Some tires have dsflated due to
contact with a broken spring. Only a emall parcantagas of tha springs In tha affactad vshiclas
are axpecied to axperience a frachure. .

W

Ford will install protective shialds arcund the front coll springa of your vehicle. These shields
will prevent the poasibillly of tine contact should the spring fracture. Ford Motor Company wilt
repalr your vahicla free of chamge (parts and lakor),

@ Copyright 2001 Ford Motor Company



Call ynur daﬂr 'mlhout dalay Mk for a aanrina datu and whether parts are In stock for
Safety Racall 01518,

If your dealer doss not hava the parts In stock, they can be ordered before achedullng your
safvice data. Parta would be expected to arrive within_a week aftsr ordering.

When you biing your vehicla In, show the dealer this letter. if you mispliace this lsiter, your
dealer will still dn tha work, free of chaige.

Reason for the warranty extenslon ... _
In the interest of customer satisfaction, Ford Mator Company Is axtanding the warmanty for front

coll spring replacement to a total of 10 yeara of servica from the warranty start date, with
unlimited miaage. This coverage i automatically tranafermed to subsequent owners et no

charga.

This coverage axcasds the provislons of the original warranty coverage for your vehicle.

i alther l'mnt nnl spﬂnu frautum during tha mragu pnrindnuhd ill:lwa your daﬂar will
replace both springs at no changa to you,

t ; do [
PLEASE KEEP THIS LETTER AS A REMINDER. If aithar of the frant coll sprngs on your
vahicls should fracture during the sxtendsd warranty covaraga pan'nd contact your daaler,

Whan you bring your vehicle In, show the dealar this lstter. If you misplace this Idtar, your
dealer will stil da the work free of charge.

The time neaded to repait your Windatar is |egs than one half day. However, due to service
schaduling saues your dealer may need your vehiche for a longer period of time.

i you've alrsady paid for this service ...

if you paid to have this aervice done bafore the date of thie letter, Ford Motor Company s
offering a refund. For the refund, please give your pald original receipt to your deater. To avoid
deiays, do not send maeipts_tn Ford Motor Company.

K you've c I

Please fll out the enclosed prepaid postcard and mail it o us 80 we can update our records. If
you have sold the vehicle, the information you provide on the postcard will be used to nefify the
new owner about this additional coverage program.

© Copyright 2001 Ford Motor Company



i you have concoms ,..
If you hava trouble getting your vehicle repaired promptly and without chargs, plaass contact

your dealerahip's Service Manager for assistance. 1f you still have concemns, pleass contact the
Ford Motor Company Customer Ralationship Cander and one of our representatives will be
happy to aasist you:

CALL: (886) 436-7332
(800) 232-2852 ({TDD for the hearing Impalmd)

Office Hours (Eastem Time Zone)
Monday-Friday: 8AM — 11PM
Saturday: 5AM - 8PM

or you may contact us through the Internst at:
www.ownarconnaction.eomn '

if you are giill having trouble getting your vehicle repaired and without charge, you may write to
tha Administrator, National Highway Traffic Safety Administration, 40 Sevanth Streat 5. W.,
Washington, D. C. 20590 or call the toll free Auto Safety Hotline at 1-888-327-4238 or
1-800-424-83B3.

Qualltv!lz.r_f

Dmmy Cars is the commiimeant of Ford Motor Gumpnny and its dealerships to provide you with
2 sUpanior service and ownerahip axperienca. Wa gtand cammitted with our Ford and Lincoln
Mercury dealers to assist you with all of your automotive sarvice neads. With our natiorwide
dealer natwark, we're here 1o snaure you racaive Quallty Care servics 80 that your vehicle
mainiains paak performance throughout your ownership sxpariencs.

We pride ourasives on bacoming tha worid's laading consumar company far automotive
products and servicas. Thank you for your attention to this important matter and remember to
save this Istter [ust In casa you need to take advantage of this additional coverage program.

Director
Vohicle Service and Programa

® Copyright 2001 Ford Moter Compeny



-

Jamos P Vondale, Dinector
Automaotive Bafety Cifice
En-dl'l:rl!'nmtllt & Bafaly Englnearing

June 28, 2001

Mr. Kenneth N. Weinstain

Associate Adminlstrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Streat, S.W.

Washington, D.C. 20590

Daar Mr. \Wainstain:

Subject Safety Racall 01¥-199 NSA-11paw
(Ford Number 01518)

Pursuant to the raquiramanta sat forth In Part 573 of Title 49 of tha Coda of
Faderal Regulations — Defact and Noncompliance Reports, Ford Motor Company is
submitting a true or representative copy of Information that relates directly to the
subjact campaign.

Enclosed are dealer and owner latters iasued by Ford Customer Sarvice
Divislon reganding a recall of certaln 1997 and 1888 Windatar vehiclas. Specific details
weara forwarded to you In our letter datad June 7, 2001. Owner notification lettars will
be mailed on July 9, 2001.

Sincerely,

lolr !

#~J. P. Vo

01518 Daadar-Ownar
Encksunss

Falriana Plazm South
330 Town Canter Drive, Dearbom, Michigan 481 28-2738 LISA




Gord fghor Gomprany,

AR. O'Nall Ford Motor Company
Director P. O. Box 19¢4
Vehicle Earvice and Programs Dearborn, Michigan 48121
Ford Customar Savica Diviaion

June 2001
TO: All Ford and Lincaln Mercury Daalers
BUBJECT: Safety Racall 01618: Certain 1887 through 1998 Modal Year Windstar

Vehicles — Installation of Protective Spring Shields

REFERENCE: Cwrer Nofification Program 01M03: 1995 through 1998 Model Year
Windstar — Additional Wamanty Coverage for Front Springs

AFFECTED VEHICLES

Cartain 1987 through 1988 modal yaar Windstar vehicles built from August 28, 1998 through
July 3, 1958, originally aold In or currently reglstered in the following U.S. states and Canadian
provinces:

U. 8. Stataa: Conneclicut  JKerbeoler Minnescta Ohio

Delawans Maine Missouri Pannsylvanla
lllinols Maryland New Hampshira  Rhoda Island
Indlana Massachusetts New Jorsay Vermont .
lowa Michigan MNew York West Virginia
¥visconsin
Canadian Provinces: New Brunswick Newfoundiand  Nove Scotia Ontario
Prince Edward lsland Quabec
REASCN FOR THIS PROGRAM

The original front ¢oil eprings on tha affected vehiclas could potentially fracture whan operated
in high corrosion araas for an extsndad period of ime. Depending on the [ocation of the
fracture, there is a limited potential for a fractured spring to move past the epring aedt and
contact a front tire. Some tires have deflated due o contact with a broken spring. Only & emaill
parcentage of tha springs in the affected vehiclas are sxpected to expesience a fracture.

ERVICE ACTION

Frae of charge, daalers will Install protective shields around the front coil springs. Thess
shlelds will prevent the possibility of tire contact should the spring fractum.

REFERENCE - OWNER NOTI TION 04

ADDITIONAL COVERAGE: Owners of affected 1385 through 1988 model year Windstar
vehicles will be provided additional warmanty coverage for 10 ysars from vehicle warranty start
date, regardiess of mileags. This coverage is automatically transfenred to subsaquent owners,

@ Copyright 2001 Ferd Motor Company



ATTACHMENTS

Attachment |: Administrative Information
Attachment II: Labor Allowancea and Parte Ordering Information
Attachment 11 Tachnical information
Customer Notiflcation Letter
UE ?
Claims Informatlon............ vverrenen e 1-900-4 23-8851

Other (Dealar Only) Program QUBSHONE:..... ... oo 1-G00-325-5621

Sincarely, .
(%MM

Diractor
\uhicle Sarvice and Programs

& Copyright 2001 Ford Motor Campany



ATTACHMENT)
Page 1 of1

Safety Recall 01819
Certain 1997 through 1698 Modal Year Windstar Vehicles
Installation of Protective Spring Shielkds

OASIS
You muet usa QASIS to determine if a vehicle is eligible for this recall,

PROMPTLY CORRECT

Promptly correct all affectad vehlclesa In your online dealer Involved Lintt Listing available on
QCDealer.com. Also, comect other eligible vehicles that are brought to your dealership.

DEALER-OWNER CONTACT

Immediately contact any affected owner whose nama is not on the list. Give the cwner & copy
of tha Cwner Latter and achaduls a asrvice data.

REGIQNAL CONTACT
Advise regional office if an owner:

+ cannot ba cortacted.
» does not make a sarvice date,

CLAIMS PREPARATION AND SUBMISSION
« Enter claime using DWE.
s Refer to ACESI manual for clalma preparation and submiealon Information.

CWNER REFIJNDS

Ford Motor Company will only refund owner-paid repairs made before the date of the Owner
Letter (or after the data of the Owner Letter if an ememgency repair was made away from the
sarvicing dealar). Rafer to ACESI manual for refund Information.

RENTAL CARS
Rental vehiclas ars not approved for this progmam.

& Copyright 2001 Ford Motor Company



ATTACHMENT Il

Page 1 of 1
Safaty Recall 818
Cartain 1897 through 16888 Model Year Windstar Vehicles
Ingtallstion of Protective Spring Shields
LL CES
Dasacription Labor Operaiion Labor Time
Install Protective Spring Shilelds 015198 0.6 Hours
(inciudaes trimming of eplash shiskd)
Administrative Allowance Misc. Expense 0.1 Hour
Coda "ADMIN"

NOTE: ¥ an affacted vehicla has a fractured front coll spring, refer to Owner Notification
Program 01M03, for replacement information. At the same time, the vehicle must have the
pratective shistds installed using program 01518.

PARYS REQUIREMENTS
Parta Ordering Information

Parts will not ba direct shipped for this recall. Order your parts nequirament thraugh normal
ordar procassing channela as noted balow:

Stock & Imerim Ordars Effactive immediately Nomal order procsss
Emergency Ordere Flret 30 days after launch  Call 1-800-325-5621
Emergancy Ordars 31 days after [aunch Nommal order procass
Part Number Descripton Quanidty
XF12-5304-A4 Protective Spring Shield Kit (Contains two shields) 1
FO |

DOR/COR number 50245 identifles parts ordered for thia campaign.
DEALER PRICE
For latest prices, refer to:

« DOESI

» Updsted Price Book
EXCESS STOCK RETURN

Excens stock retumed for cradit must have been purchased from Ford Customer Service
Divislon In accordance with Policy Procsdurs Bullstin 4000.

& Copyright 2001 Ford Mokor Company



ATTACHNENT
PAGE1 OF 2
SAFETY RECALL 21819

WINDSTAR SPRING SHIELD INSTALLATION
AFFECTED YEHICLES: CERTAIN 10671988 NODEL YEAR WINDSTAR

SERVICE PROCEDURE

1. Ralsa and support the vehicha.

2. Ramava bath front wheael and lire asssmblies.

3. CAUTION: To avold demags io the sizsbitzer bar Ink boot during removal of the nut
= Do not use powansir tools.
* Do not allow the ball sud to robets {use the hex portlon of the stud to prevert H

from rotating).

Lising hand tools, remove the atabfizer bar Unk from the atrut assembly.

4. PoaMion the spring shisld anto the strnut assambiy with the mounting tabe bahind the strut
bracksts, Sge Figura 1.

mou'r- oF / G \A

VEHICLE
SPRING SHELD

(SLIDE BEHIND

‘ O
_ P MOUNTING TAB
' ©)
R g BRACKET
) 8
== 018184
FIGURE 1

5. Instah tha suppled nut and bok, from the Inslde, through the spring shisld mounting tab and st
bracket Tightan the nut to 80 Nm (68 |b-ft},
6. Position the stabilzer bar ink and install e suppled nut. Tighten the mut to 80 Km {88 b-It).

CPR 02001 FORD MOTOA COMPANY
DCEARBOHHN, MICHEAAN 48111
Aot




7.

ATTACHMENT M
PAGE 2 OF 2
SAFETY RECALL 01519

NOTE: The sping shisld may eontact tha plastic aplash ahisld undar centain conditions.

To ellminate the contact condition, the forward vertical portion of the splash shield near the

strut towet rmuat ba trimmead.

Mark the forward vartical portion of tha plastic splash shisid a8 indicated in Figam 2.

» Al the bottom of the affectad area, pisce B mark approximataly 25 mm {1 Inch ) in from
the adge.

* Further up the shilekl, at thw very baginning of the arch around the apring, place a mark
approximalaty 12 mm {1/2 nch) in from the adge.

= Draw a line from the bottom mark, up 1o the top mark, then conlinue with 8 curve to about
half-way to the vary center of the ardh.

+ LUsing wvistor snips or 4 almiler oulting o, cut out slong the marked line.

APPROXIMATHE APPROXIMATELY
CENTEROF ARCH HALPWAY TO CENTER b

a.

10. Lower tha vahicls.

Bower

CPR & 2001 FORD: MOTOR COMPANY

FIGURE 2
Repeat the proceduna for the other front. strut assambly,
inatail both front wheel and tire assembles. Tighten the lug s to 130 Nm (54 Y.

DEARRDRN, MICHGAN 48131
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Ford Motor Company
P. Q. Box 1904
Dearbam, Michigan 43421

Wi cwngrconnncion. corm

Your Vehicle Identification Number: 12345678801234557
Juna 2001

01519-01M03
1987-1998 Owners

Mr. John Sample
123 Main Street
Anywhare, USA 12345

This notice is sant to you in accordance with the requirements of tha National Traffic and Motor
Vehicle Safety Act.

Ford Motor Company has decided thet a defect that relates to motor vehicle safsty exists in
certain 1997 and 1998 model yaar Windstar vehicles. In addition, we are sxtending the front

coll spring warranty covarage.

We apologize for this situation and want to assurs you that, with your assistanca, we will comact
this condition. Our commitment, together with Ford dealers, is to provide you with the higheat
leveal of service and support possible,

What the safety lasus s ..,

In soma of the affected vehiclas, the front coll springa could potentially fracture whern oparated
in high comosion areas {where salt Is used on the roadways for winter) for an extended period
of time. Depending on the location of the fracture, thera Is a limlted potential for a fractured
spring to move past the spring saat and contact a front tie.  Some tires have deflated due to
contact with & broken spring. Only a small parcantage of the springs in the affacted vehicles
are axpacted to exparianca a fracturs.

What Ford Motor Company and your dealer will do for the sailety program ...
Ford will install profective shislds around the front coll springs of your vehicls. Thess shislds

will preveant the possibility of tire contact should tha spring fracturs. Ford Motor Comparny will
repair your vehicle free of chamge (parts and labor).

& Copyright 2001 Ford Motor Compeny



at In u to do for the ram ...

Call your deajer without delay. Ask for a service date and whether parta are In stock for
Safety Recall 01519.

It your deader dees not have the parts In stock, they can be ordened before scheduling your
sarvice date, Parts would be expected to armive within g wask giler ordaring.

When you bring your vehicle in, show the dealer this letter. If you misplace this letter, your
dealer will stilt do the work, free of charge.

Raason for the warranty extension ...

In the Interest of custorner satisfaction, Ford Motor Company is extancing the waranty for front
coll spring replacement ta a total of 10 years of sarvice from tha wamanty start date, with
uniimied mileage. Thia coverage is automatically transfemed to subdequent owners at no

charge.

Thia coverage axceads the pravisions of the original wamanty coverage for your vahicls.

If uithnr frmt t:oil spmu fl'ﬂl:‘tl.lm dumg tM mumge purlnd nuhd above, rour danler will
replace bath springs at ne charga lo you.

Wh I the warra
PLEASE KEEP THIS LETTER AS A REMINDER. [f alther nftha front codl springs on your
vahicle should fractura during the sxtended warranty coverage period, contact your daaler.

When you bring your vehitle in, show the dealsr thie latter. If you misplace thes letter, your
dealer will still do the work fres of change.

H I ram iake ..
Tha tima nesded to repair your Windstar is less than one half day. However, due te service
scheduling lasues your dealer may need your vehicle for a longer period of time.

oy've alrsa
i you paid to have this service dnmmml date of this letter, Ford Motor Company s
offering a refund. For the refund, pleass give your peid original receipt to your dealer. To avoid
delays, do not sand racelpts to Ford Mator Company.

If you've changed address or soki the vehicle ...
Please fill out the snclosed prapald postcard and mail it to us so we can update our records. I

you have sold the vehicle, the Information you provide on the postcand will be used to notify the
naw cawnar about this additional coverage program.

 Copyright 2001 Ford Mator Comipany



If you have ¢concorns ..,

K you hava troubls gatting your vehicle rapgired promptly and without charge, pleass contact
your deglership's Service Manager for assistance. I you still have conoemns, pleass contact the
Ford Motor Company Customer Ralationship Center and one of our representatives will be
happy to assist you:

CALL: {866) 436-7332
(80D) 232-2852 (TDD for the hearing impaired)

Offica Hours (Eastern Time Zone)
Monday-Friday: 8AM — 11PM
Saturday: SAM — 6PM

of you may contact us through the Imemst at:
WWW.OWPerconnection. com '

H you are still having troubls getting your vehicla repaired and without charge, you may write to
the Adminketrator, Natfonal Highway Traffic Safaty Administration, 400 Saventh Street 5. W.,
Washington, D. C. 20580 or call the toll free Auto Safety Hotline at 1-888-327-4238 or
1-800-424-3393,

Quality(are
iity Ca rvicg Ia the I nd

Quality Care |s the commitmasnt of Ford Motor Company and ita dealsrehips to provids you with

a supearior service and ownarship exparience. Wa stand committed with our Ford and Lincein

Mercury dealers to assist you with all of your automotive sarvice nesds. With our natlonwide

dealer nstwork, wa're herm t© ensure you recaive Quality Care senvics go that your vahicle

maintains paak parformance throughout your cwnarahip sxpariancs.

Wo pride ourselves on becoming the world's leading consumer campany for automaotive
products and services. Thank you for your attention to this kmportant matter and remamber to
save thig letter just in case you need to take advantage of this addidonal covarage program,

Sincaraly,

AN

Ann O'Neill
Director
Vahicls Sarvice and Programs

& Copryright 2001 Ford Motor Company



800

Gorat Ygtor Gompuany,

AR. O'Nadll Ford Molkx Company
Dirmciar P. O. Box 1904
Vahicks Sarvice and Programe Dowrbam, Michigan 48124
Ford Customer Sarvica Division

Decamber 2001
TO: All Ford and Lincoin Marcury Dealers
SUBJECT: Safety Recall 01519 -« Supplement 1: Spacial Instructions for Affected

Vahiclas with 225-80R-16 Tires and Kit Part Number Updats

REFERENCE: 1. Sxafsty Racall 0181%: Carialn 1957 through 1868 Modal Year
Windstar Vehiclas ~ Installetion of Protective Spring Shislds

2. Ownor Notification Program MMMO03: 1885 through 1908 Modat
Year Windatar — Additional Warranty Coverage for Front Springs

REASON FOR THIS SUPPLEMENT

» A pofential tira tread-to-shield contact condition exists for the affected 1887 through
1858 model year Windstar vehiclsa, originally aguipped with 225-80R-16 tires (option
may ba verifled by the Cerlification Labaf). In thesa cases dealsra am instructed to
replace both front coil springs under 01512 and not to instal the spring shisld.

s Tha latest level spring shield kit for this program ia part number 1F22-5304-AB.

CT ICL

Certain 1997 through 1958 modal year Windater vehicles built from August 28, 1896 through
July 3, 1988, originally sokl in or cumently registered n the following U.S. states and Canadian
pravinces:

L. 8. Statas: Connectleut  Kentucky Minnescta Ohla
Delaware Malne Missoixi Pennsylvania
Ninois Maryland Now Hampehire  Rhode lstand
Indiana Massachusetts  New Jersay Vermont
lowa Michigan New York Weat Virginla
Wisconsin
Canadian Provinces: New Brunawick Newfoundland  Nova Scolla  Ontario

Princa Edward Island Quabsc

The original front coll springs on the affected vehiclea could potantially fracture when operated
In high carrosion araas for an axtanded period of ime. Depending on the location of the
fracture, there i & limited potentlal for a fractured spring to move past the spring seat and
contact a front tire. Some tires heve defiated dus to contact with a broksn spring. Only a small
percentage of the springs In the affectad vehicles are axpected 1o exparisnce a fraciure.

© Copyright 2001 Ford Motor Company



SERVICE ACTION

Free of charge, dealers will Install protactiva shields around the frant coll springs. These
shialde will prevent the poealbliity cof fire contact ahould the spring fracture.

REFERENCE - OWNER NOTIFICATION 01603
ADDITIONAL COVERAGE: Owners of affactad 1905 through 1988 modal yaar Windsatar

vehiclas will be provided additional warranty coverage for 10 years from vehicle warmanty etart
date, regardiess of mileage. This coverage is automatically transfermed to subseguent owners.

ATTACHME

Attachment I Administrative Inforrmation

Attachment Il Labar Alcwancas and Parta Ondering Information

Attachment IlI; Tachnical Information

Customer Notification Letier

UES

COther {Dealar Only) Program Questions:..........c...c.cc e i i 1-800-325-5821
Ann O'Naill
Diractor
Vehicle Service and Programs
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ATTACHMENT i
Pagea 1 of 1

Safety Recall 01515-81
Certain 1997 through 1298 Modal Year Windstar Vahicles
Instaliation of Protactive Spring Shialds

OASIS
You must usa OASIS to catarmina If a vehicle is aligible for this recall.

PROMPTLY C

Promplly commact all affectad vehiclas In your online dealar Involvad Linit Listing available on
QCDesaler.com. Also, cormact other eligible vehiclas that are brought to your deglerghip.

DEALER-OWNER CONVACT

Immediately cortact any affacted owner whosa name Is not on tha [t Give the owner a copy
of tha Owner Latter and achaduls a aarvice date.

REGIONAL CONTACT
Advise regional office if an owner:

« canngt be contacted.
= does not maka a service date.

ND SUBMISSION
= Enter clalms using DWE.
» Refer to ACESI manual for daime preparation and submiasion information.
OWNER REFUNDS

Fard Motor Company will only refund owner-paid repaire made before the date of the Owner
Lettar {or after the data of the Owner Letter if an emergency repalr was made away from the
aarvicing dealer). Refer to ACESI manual far refund information,

RENTAL CARS
Rental vahicles are not approved for this program.

© Cogyright 2001 Ford Mocor Company



ATTACHMENT Il

Page 1 of 2
Safety Recall 01318-81
Certaln 1987 through 1968 Mode! Year Windstar Vehicles
Installation of Protective Spring Shieids
LABOR AL ANC
Description Lahor Operation | Labor Tine
Install Protective Spring Shielda 015198 0.8 Hours
(Includes trimming of eplash shield)
Install Both Front Coil Springs 018180C 1.7 Hours *™*
(applies only to vahicles built with 225-80R-16 tires, s
verified by Certification Label)
Misc. Expense
Administrative Allowance Coda "ADMIN® 0.1 Hour

** Nata: Alignment ia not coverad under thie program.

NOTE: If an affactad vehicla has a fractured front coil apring, refer to Owner Notification
Program 01M03, for mplacement information. At tha sams time, tha vehicle must have the
protective shields inatalled using program 01518.

PARTS REQUIREMENTS
Parts Ordering information

Parts will not be direct shipped for this recall. Order your parts regquiremant through nomal
order processing channels as noled below:

Stock & Interim Crders Effective immadiataty MNormal order process
Emergency Orders First 30 clays after launch  Call 1-800-325-562
Emergency Orders 31 daye after launch Normal order process
Part Number Dascription Quantity
1F2Z-5304-AB Protective Spring Shield Kit {(Contalne two shislds) 1
-5310- Front Coil Spring (applies to vehickes buflt with 2
225-60R-16 lires only)

SPRING ORDERING INSTRUCTIONS: Refer to parts cetalog. Springs rmust be orderad using the
propar vehicle spring codes as Identifiad on the vehicle certification label. Use this code ta select the
proper spring service part numiber from the application charts, which are sequencad by spring code.

© Copyright 2001 Ford Motor Company



ATTACHMENT I
Page 2 of 2
Safety Recall 01519-31
Certaln 1897 through 1968 Model Year Windstar Vetiicies
Installation of Protective Spring Shields

ORDER INFORMATION
DORACOR number 50245 idantifies parts ordaned for this campaign.

DEALER PRICE

For latast prices, rafer to:
= DOESII
= Updated Prica Book

Exceass stock retumed for credit must have been purchased from Ford Customer Sarvice
Dmision in accordanca with Policy Procedure Bulletin 4000,

& Copyright 2001 Ford Motor Company



vt fglor Gompuany.,

ford Moter Company
P. Q. Broe 1604

Dearbomn, Michigan 48121
W OWTI B SO NECKON. COM

Your Vehicls identification Number: 12345878901234567
Juna 2001

1S15-01M03
1987-1988 Qwners

Mr. John Sample
123 Main Street

Anywhere, USA 12345

This nofice is sant to you in accondance with the requiremeénts of the National Traffic and Motor
Vehicle Safaty Act.

Ford Motor Company has decidad that a defect that relates to motor vehicle safety exists In
cartain 1997 and 1998 model year Windstar vahicles. In addition, we ars axtending the front
coll spring wamanty coverage.

We apologize for this situetion and want to assure you thet, with your asalstance, we will correct

this condition. Our commitmeant, together with Fn.:nra.'.l denlers, 8 to provide you with the highest
laval of sarvics and support possible.

Racall Pragram 01818 - inatallation

i . .
In some of the affectad vehiclas, the front coll springs could potentially fracture when opsrated
in high comoslon araas (whem salt is used on the roadways for winter) for an extanded period
of ime. Depending on the location of the fracture, thara |s a Imited potertial for a fractured
apring to move past the spring seat and contact a front tire, Some tires have deflated dua (o
contact with a broken epring. Only a small percentage of tha springa In the affected vehicles
amoxp&ctodton:pnﬁmaﬁa@um.

Ford will install protactive shiaida around the front coll springs of your vehicle, These shields
will pravent the possibility of tire contact should the spring fracture. Ford Motor Company will
rapalr your vehicle free of charge (perts and laber).

® Copyright 2001 Ford Motor Company



What we are asking you to do for the safety program ...
Call your dealer without delay. Ask for a service date and whether parts are in stock for
Safely Recall 01819.

If your dealer does not have the parts in stock, they can ba crdered before schaduling your
asrvice date. Parts would be expectad to amive within a waek aftar ordering.

Whan you bxing your vehicle in, show the dealer this letter. If you misplace this lettar, your
dealer will still do the work, free of charge.

m 01M03 - Front Coll 8 Warra

Reason for the warran

In the interaat of customer satlsfaction, Ford Motor Company is axtending the wamanty for front
coll apring replacamant to a total of 10 years of sarvice from the wamarty start date, with
unlimited mileage. Thie coverage is automatically iransfamad to subsaquent cwners at no
charga.

This covernge axcaads tha pravisiana of tha original warmarty coverage for your vehicle.

Ifaithurfruriuil:pﬂngfrmhnadudnghamvmp&rhdndadabwo ';uurdodafmll
repiace both springs at no charge to you.

What we are asking you to do for the wasranty sxtenalon ...
PLEASE KEEFP THIS LETTER AS A REMINDER. I githar of the front coll springs on your
vehicle should fracture during the extended warmanty covarage period, contact your dealer.

When you bring your vehicle in, show the dealer this letler, If you misplace thia letter, your
dealer will sl do the work frea of charge.

How long will sithor program take ..,
Thea fime neadad to repalr your Windstar ia leaa than ons half day. Howesver, dus o sarvice
schaduling issues your dealer may nead your vehicle for a longer period of time.

if you've alveady pald for this service ...

If you paid to have this service done before the date of this lettar, Ford Motor Coampany is
offering a refund. For tha rafund, pleass give your pald criginal recaipt o your dsaler. To avoid
dalays, do not send raceipts to Ford Molor Company.

If you've chan d

Plaasa fill out the enciosad prapaid poatcard and mnH it to ua so we can updnteourracurdl. [ §
youl have sold the vehicle, the Information you provide on the postcand will be used to notify the
new owner about thie addiional coverage program.
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H you have concems ...

If you have trouble getting your vehicle repaired promptly and without charge, please contact
your dealership’'s Service Manager for assistance. If you siill have concemns, please contact the
Ford Motor Company Customear Relationship Centsr and one of our repressntatives will be

happy to assist you.

CALL: {888) 438-7332
(80C) 232-2952 (TDD for the hearing impaired)

Office Hours (Easterm Time Zona)
Monday-Friday: BAM - 11PM
Saturday. 94M - 8PM

or you may contact us through the Intemet at
www.ownerconnection. com

If you are still having trouble getting your vehicle repalrad and without charge, you may write to
the Administrator, Natlonal Highway Traffic Safaty Administration, 400 Ssventh Streat 5. W,
Washington, D. C. 20580 or call the toll free Auto Safety Hotline at 1-888-327-4238 or
1-800-424-8303.

Quality(are

Ca r Il year round.
Quallty Care |s tha commitmant of Ford Motor Company and Its daalerships to provids you with
2 superior service and cwnership experience. We siand committed with our Fard and Lineoin
Mercury daglars to agsist you with all of your automotive sarvice neads. With our nationwide
daaler network, wa'na hare {6 ensure you racaive Quality Care sarvica 80 that your vehicle
maintains peak parformance throughout your ownership experience.

Wa pride ourasives on bacoming tha world's leading consumer company for actomotive

products and asrvices. Thank you for your attention to this Important matter and ramamber to
save thia letter just in case you need to take advantage of this additional coverage program.

Sincaraly,

(Nl

Am ONaill
Vohluh Sarvice and Programs
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PN riflcr Gy,

Dearbom, Michigea 45131-1004
T PR AR o8 . Com

e 2004

Safety Racall 01519
Wamanty Program 01 MO3

Mr. John Sample
123 Main Sireat

Armywhera, LUSA 12345

Your Vahicls: 1907 Windster
Your Vehicls ldentification Number: 123458786101 11213

Dear Mr. Sample,

Ford Motos Compiurry is sending you this notics In accordance with the National Trefhic and Motor Vohicle
Safsty Act.

mmmmhwurmwmmmdmrwhmm“mmmplmm
ciose aitsntion to the following meesape regartding a safaty-ralated defact in your 1667 Windstar.

What Ia the amlety lasue?

When operated in high-comoeion araas for a fong periad of fime, the front coll springs of your vehide
may be susoeprtibie o conmoalon, which oould ultimately laed to fracture. Only & small parcantage of
springe in affeoted vehicias are Niely o frachae. And although Ke urdkely, depending on the looation af
the fracturs, there s the posalbliity of ire damage.

What Ford will do for you.

W will install protactive shields sround the front coll springs of your vahlele. Thesa shiakds will
preswt the posslbiity of fire punciure ahould the spring frackure.

Fard Mator Company will also pay for amy repalra directty refating to tha front coll apdngsu!mvﬂidn.
frea of charge {parts and labor).

What should you do?

Contact your dealer us s0on as possible to have the above-mentioned service performed. It is imporant
to lat your dealer lnow that you're calling In regard to Safsty Recall 1515 Than ask f tha necessary
paris are In stock to sneurs they are available on your service data. H the parts are nol in sioek, don't
worty. They oan be easlly orderad and dellverad within about one wesk,

When you bring your vehicla in for sarvios, please show this lsttar to your dealar. {OF courss, if you
misplaoe It, the dealer will etill sarvics your vehide fres of dhange.)

How long will nervicing teke?

Tha ime needad for this serice i lese than one-half day. However, due & sarvice scheduling, your
doalar may nead & kegp yaur vehicle for a lonpes period of ima.



b this Coversd by warranty?

Along with this letier, you'll find en exterded coverage announcement, outiining your free sxtendad
warranty ¢overage. | covern the servioa, parts and labor for the frant coll aprings of yaur vahicla.
For mons datalls, plaasa reler to the announcemeant Inside

if you've alreacty paid b heve eervice done belors the date of this |etter, Ford Is offering a full rafund.
For the refund, please ghws your peid original receipt 10 your dealar. To avoid delay, do not semd receipts
dirmctly 1 Ford Motar Comparry.

Nead mors heip?

i you have trouble getiing your vehicts mpaired promptly and withcut charge, pleass contact your dealer'a
sarvice manager. i you have further concems, please contact our Cusiomar Ralationship Cerder.

Call 1-886-436-7332 {or 1-800-222-6862 for parsons with hearing kmpakimants).
Offica houre are Monday-Fridey 8 am. to 11 p.m. EET, and Saturdey from 8 a.m. b 8 pm. EST,
Or vight us on-ing 2l WW.ownNanonnaction.com.

If you still have trouble getting your wehicie repaired and withoul charga, you may write the Administrator,

National Higivway Traffic Safety Adminiatration, 400 Seventh Street SW, Washingeon, D.G. 20580, or call
ihe toll-free Auto Safely Hotline at 1-888-327-4236 or 1-800-424-9363.

Cuality Carw sorvios,

Quallty Care |& the commitment of Ford Motor Company and its dealarships 10 provids you with & superior
earvioa and ownarship axparience. Whils we ragret #hs inoonvenisnos that Ehis situation mey case you,
we stand nommitiad 1 sanving and smisiing you with all of your automolive 3arvice naeds. Wih our
natomwids dealer network, we're hare to ensure you eoshve Quadlty Camre service throughout your
ownership scparisnce.

Once again, ousiomer safety |s cur number ona priority st Ford Motor Company. W taks that
reaponaibiiity serously and appraciate your closs attention to this matter,

Sincerely,

Arm O'Mell|
Vehicle Service and Programs

Enolosura {1)



Sticker Back | ‘ Live Sticker

Live Sticker

Program: 01M03
VIN: 01234567891011121314
Model: 1997 Windstar

Extended Warranty Info:

The front coil springs on your Ford Windstar
are now covered for 10 years from the
warranty start date, regardless of mileage.
This part may prematurely wear or break,
especially when operated in high-corrosion
areas of North America for an extended
period of time. Coverage is automatically
transferred to future vehicle owners.



Wisai's the situetion?

v oy
il g, s, e et il g
A iy e b o oy i ol ety

-

- L, -
plnen bl o

- " Frow
M, s v e o ol I
R s s




Bapcity what I CovyE W you sesd mors setighanes,,
iy pmbiling s Py Nepmipll iy Penrraiicln mpmiend
‘We'va got you covend. r [ iy X
. ek dlly, sl of syl T P, iy Y S
i - .__.' - — ;_ - [T TR S —
g i o R wenie. dnlgh By et R A
P ——— Pt ol e e o of e i, P ol 4TI o ML g
armielies, T - kil S . i, singly gyl et gt i Sl
e G s 4o Mgy e i W o, B vl Bnlesdordone 4 L.
m-l_“'r_ o [ TY 8 -, T [ B F 7]

)/

Clctonmers Tt

L T | [

nlaliienl — sl By — il i gl Py
el iy ——
1 il
Jarpr—

" L Byl ISl M ik sy
L ] ki,
mminlieg: il ol oF o il il
— .

o ey P ey s Rl oy 2 iy
o v 2l vl il e .




Yu, Dave (D.) :

- From;: Yu, Cave {D.) : N
Sent: Thuredey, Juna 13, 2002 2:10 PM / ‘/
To: Pairica Walace (E-mall} .
Cc: Wn&#hhaal {M)
Bubject: Recall cations

Safety recalis 98536, 01513, 01523 and 02538 were recently notified/renctified.
| will mall 97579, 97580, and 97584 Dealor Bulletins to you.

The following e the information you requsated:
Campalgn No., Last Owner Notification Data

97v010/97566 10/3/07

97V025/87585 1083797

97vO074/87587 TM4I9T

O7V144/97579 10/23/00

07V145/87560 10/23/00

97V159/97584 1023/0D

QEV0D7/07598 8/18/00

BEVI0B4/98815 2/9101

D8V HKVOAMO3 12/11/08

Q8V323/08836  2/2B/02

BEVI0B/00RA3 2/18/00

01V198/01518 11727101 (JulyiAug 2002 expectad mailing)
01V255/01523 2/22/02 |
02V101/02536 5124402 "

FHRFIRFRRRIEN AP REN
Dave Yu <dyu@ford.com>

Senior Rasearch Enginoer
Car and Truck Safaty Invastigationa
Automotive Safety Office

Falrlans Plaza South, Suite 500
330 Town Center Drive
Dearbom, M| 48128 USA

Tel: (313) 322-5852
Fax: (315) 584-2268





