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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

April 30, 2012

National Consumer Affairs Division
Infiniti Division,

PO Box 685003

Franklin, TN 37068-5003

Dear Infiniti Consumer Affairs,
in January of 2010 my Infiniti QX4 started puliing hard to the left. | took it to Willis Auto Campus in Clive
lowa, an Infiniti dealer. They advised me that the Strut tower was rusted, that repairs would be several

thousand dollars {$4-5,000) and in their opinion, not worth it, Otherwise, it was in perfect condition.

As the vehicle was unsafe to drive | had it junked. | feel that since the damage to the vehicle was due to
a manufacturer defect | am due additional compensation.

| have attached my dealer receipt from when they looked at the vehicle.

oines, |IA IIGINB

cc: Administrator
Nationat Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590
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Consumer Affairs
P.O. Box 685003
Franklin, Tennessee 37068-5003

INFINITI. A Division of Nissan North America, fnc.

Wesenb.erg. J.D.
P.0O. Bax 7625
Des Moines, IA 50323-7625

FOLLOW-UP OWNER NOTIFICATION (salt states)

Dear Infiniti owner:

This second notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
infiniti has decided that a defect that relates to motor vehicle safety exists in some 1997-2003 model year Infiniti QX4
vehleles. Our recards indicate that you own or lease the Infiniti vehicle identified by the VIN printed below.

Reason for Recall

infiniti recently discovered that, in certain instances, in states where heavy concentrations of road salt are used in the wint¢
the front driver’s side strut tower housing can deveiop corrosion that may cause strut tower housing damage. In certain

" cases this may allow the strut tower housing to contact the steering column. This would create noise and a noticeable

" difference in steering effort. If not addressed, this may lead to steering system damage and possibly brake line damage,
which could result in a crash.

In the states listed below where there is heavy use of road sait in the winter and corrosion is likely to occur, the retailers wil
inspect the strut housing and determine the appropriate remedy outlined below.

Connecticut Indiana Massachusetts New Hampshire Pennsvivania Wisconsin
Delaware lowa Michigan New jersey Rhode Island

District of Columbia Maine Minnesota New York Vermont

Hlinois Maryland Missouri Chio West Virginia

According to our records, your vehicie is currently registered in one of the states listed above.
What Infiniti Will Do

in the states shown in the table above, where there is heavy use of road salt in the winter and corrosion is likely to occur, t
retaiter will inspect the strut housing and perform the following:

e |f no corrosion or only minor surface corrosion is present, an anti-corrosion sealant will be applied.

e If moderate corrosion is present, resin patches wilt be applied in addition to ihe sealant.

e Ifthere is evidence of mare significant corrosion, a metal reinforcement plate will be used to reinforce the strut
housing assembly.

The repair wilt vary based upon the remedy required. in rare instances where itis impossible to repair the vehicle, Infiniti w
provide an appropriate remedy.

. What You Should Do
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