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April 16, 2012

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

GENERAL MOTORS CORP INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
PO BOX 33170 CUSTOMER ASST CEN
DETROIT MI 48232-5170

RE: File 547175 (Refer to this number when contacting our agency)

OSHKOSH W! -

Dear Sir/Madam:

| received a complaint from-concerning an unsatisfactory transaction with your
business.

[ am providing you with an opportunity to review and comment on this matter before we
investigate further. After reviewing the complalnt please send your written response to -
iand to our office within two weeks.

In your response, please include a statement as to your position regarding resolution of this
complaint. Your written response is important so your position can be included in the
Department’s permanent record.

Thank you for your cooperation and prompt response.

Sincerely,

le sty

Daniel H. Hoesly

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
FAX: 608 224-4939

E-mail: Daniel.Hoesly@wisconsin.gov

C/Enc. National Highway Traffic Safety Administration, Center for Autc Safety
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Department of Agriculture, Trade and Consumer Protection

Consumer Complaint

Please asrach rwo sers of coples (both sides) of ali documentation that supports your complalnt, such as: invelces, receipts,
contracts, cancelled checks, advertisement/! catalog page showing ltem otdered, lease documents, telephone bille

-
o i %ﬁi

1. How do we contact you?

£r)) Mrs, Miss Mé.}_-

Name:
{Arst}

{clrete one) A8
Phone: Home Work ( )

Phone me between 8:00 AM. and 4:00 PM. at farde one) Home Work . Emaik:

addres: NG Aped
clty: OshKosih Ztp: _-_ County: [innebfion
2. What business is your complaint against?

Name of business (1Y) “Dorin e enical Y@C(\Q { *CO\\/ Cldm ‘\ COL kﬁ'lﬁ(‘k

et roeox GOIGEG
= - State: LOI ZIP.M County: 1 2 zzuéngﬂéfﬁ,(
you slked tor_R1cGvel { ot

you talked to; Title: ‘Q(_LQ’I(JZLT) DLDf

{middle}

ext.

PO Box:

State:_(1))

Address:

ciy: 1)) \bu‘mu{é}l
Phane:l[S(X}}a?)l “15Y |

Information about your complaint

L
3. Which of the following best describes your first conract with the besiness: feseck ane? \\c,- RQ\;"
Person from business came to my home [ went to the buslness @;‘i} lnternegk&\%\ N7 S
Person from business called me X | telephoned the business™ V™ Emalf So% &
¢ -»_2% _ Business sent me information in the mail — ) responded to a radio or TV ad %\"Q iy
"%G“@ I attended a convention or trade show I responded to a printed advertisement 7‘@\%-@@’
m
4. When did the first contact occur? month: ﬂr\ﬂ.\r’(‘h (@m day: (CJ year: ﬁC‘l a 63
5. How old is the person who had contact with the business? Age: /arce ons) O-I7 1861} &2 or older
&. What product or service did you buy? (please be specitic iqqci f%)}’)”h(' i El 141al4 X

7. Was it advertised? fdrdte one} N\‘ Yes  Date;

Wherte:

B. Did you sign a contract? feircle ana} . Yes Date:

2. If yes, where were you when yo'u signed the contract? -

10, Amount paid: $ _l,_ﬁGO by: (circle ons)
M Where-did-yorpaytin-businesst—check onc) ~{J 3 )

e At my home

Over the telephone by credit card
By malil

Number on contract, policy or receipt

check  credit card financed  other plan

09N Ry uidechod fre vepllr's

r
At the company’s place of business - Internet IWG‘G
Away from company's place of business
At a convention or trade show

X Yo When? s A0 S 3510
—  No ) Nt b

Yes

z No
Y
X No

IMPORTANT: More questions on the back page (over)

cash

I12. Did you contact the business
about your complaint?

What happened?

. QRO .
Agency name? Ciy What happened?

Areppen. QG- [\){‘)\;ﬁ’\’\bﬁf (rD L{m back

Have you started AJS
court actlon? X No ‘\\ﬁrf_,\’ﬂ

EicpdelfacoiCompliindform30l  CM-3(N1/05)

3. Have you flled this compiaint
. with another agency

14. Have you contacted a
private attorney?
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15. Describe your comp]aim: In detall. P’C‘)Y)Ykmru &O{D ‘ %f}?mf)( 'ko mmﬂ() QﬂA
i dodn loe ad \g\ma\LT\go o oo S | Dunmoﬁ
Gan, uear i PO, and Hun staded MY can up
Gngd thady when | immediatly roticed Sare cud

EIRGE TR . | onmad_-&ﬁLJlmdL_@m

'J”L? LAV “141 1 lﬂJ 14 Y ;.‘174)1 ll i@“{/
QA Aunnina ap | Lda

AL; ’*4';_" AL\ ,A

0 DtPr ot Hre Slames, \+\nem e my
coL ot o Osnlan nnd wared sn By a San
rhcuﬁ&. Vs Bain ook A Carr e g wee X,

& 39 Q{Ug:b{ veral nties —RNoy 2001 -Coradckd +Hhan also.

16. How do you feel your complaint should be resolved? [p!mbMd \)\-l“D\d\ (’l\zx(-‘ a_cnec K

oty e 4he r}armw*\ e fre. caudeal Hat |

pid_au of pnoket, Oiol atso Hr e dowing cosks

/,Em ond oy Lae & Oshibsh | had + pay A of ookl
nldrx,

This complaint and the information you provide will be used in efforts to resolve your problem and will typically be
shared with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open
Records Law, this complaint will be available for public review upon request, after this department’s action is completed.

The above infor; owledge.

Your signatu Date: 310 OIQ

Return this form and two coples of your papers to:

BUREAU of CONSUMER PROTECTION EMAIL: DATCPHotline@Wisconsin. gov
2811 Agriculture Drive , (608) 224-4976 o
PO Box 8% FAX: {608) 224-4939
Madison WI 53708-8911 TDD: (408) 224-5058

Tolt-free in WI: (800) 422-7128 WEBSITE: www.datcp.state.wi.us
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