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Dear Sir or Madam:

T have enclosed numerous enclosures that contain various correspondence to your office
and Consumer Reports and copies of invoices from Kearny Mesa Toyota that show what
was and wasn’t done regarding my 2005 Camry transmission and driver side window. I
am growing weary going back and forth with your office and Kearny Mesa Toyota giving
me excuses why transmission slips and window clunks on opening.

I remember bringing my Camry in for transmission trouble and was told that other 2005
Camry’s in lot drive the same thus making it normal in my vehicle? Also that other
Camry’s in lot have clunking noise on driver side window when lowermg it? Makes it
sound anytime you have a problem and vehicles in lot have the same it is all right?

Then when I took my Camry in today for transmission issue and this time allowed to
-drive and technician went with me (other times I was not allowed to drive my car, only
technician). Every time a technician drove my car, it drove fine according to technician.
While test driving today the transmission did hesitate on acceleration and slipped a few
times and technician said they would check it out. When we returned to garage, I
overhead technician tell Service Advisor Mr. Chung that it did slip and hesitate on
acceleration as I had mentioned. Conveniently, these remarks were lefi off my invoice
(Encl 4) so I wrote them in so I wouldn’t forget.

After waiting for my car about 45 minutes, Mr. Chung said my vehicle was ready and
they could not find anything wrong. He said to try using 8% octane instead of 87 so
engine would run cleaner? I asked what would that do with transmission slipping? He
just reiterated octane level and said that is all they can do.

If you look at Enclosure (1), a transmission part was replaced on December 6, 2005, I

understand there is a_12-month warranty on work done on vehicles at Kearney Mesa
Toyota. Ibelieve that because of this, another part should replace that one since slippage
still continues.

All other enclosures are self-explanatory.

Enclosures (13)
CC: Kearny Mesa Toyota
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From: <Catonia.Claiborne@dot.gov>
To:
Sent: Friday, March 30, 2007 4:18 AM

Attach: 10186844 TSB.pdf
Subject: Response Letter

March 29, 2007

NVS-216et
Ref # 10186844

Thank you for your correspondence concerning the problems you encountered with your model year
(MY) 1995 Toyota Camry vehicle. The National Highway Traffic Safety Administration’s (NHTSA)
Office of Defects Investigation received your correspondence on March 22, 2007.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We are
authorized to order manufacturers to recall and repair vehicles or items of motor vehicle equipment
when our investigations indicate that they contain serious safety defects in their design, construction, or
performance. We also monitor the adequacy of manufacturers’ recall campaigns; however, we cannot
act on isolated problems or resolve disputes between individual owners, dealers, or manufacturers.

A review of our database relative to the window regulator, power train, structure and suspension
problems in MY 1995 Toyota Camry vehicles, revealed no reports similar to that which you
encountered; therefore, there 1s insufficient evidence to warrant opening a safety defect investigation at
this time. The information you provided has been entered into our database and will be considered with
future reports to identify any safety defect trends that may require our attention. Additionally, NHTSA
is aware of Toyota Motors Technical Service Bulletin, (Article No. 10016637), concerning the
transmission solenoid in certain 1994-2001 Toyota Camry vehicles. A copy of the bulletin is enclosed
for your information. We suggest you contact your local Toyota dealership for further determination of
services required.

Should you encounter a safety-related problem with a motor vehicle or item of motor vehicle
equipment in the future, you can complete an electronic Vehicle Owner’s Questionnaire online at
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e Also, a summary listing of vehicle owners' complaints, safety recalls,
manufacturers’ service bulletiiis, etc.. can be obtained at :

Sincerely,

Cynthia Glass, Acting Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure

4/4/2007
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San Diego, CA

April 2, 2012

NHTSA Headquarters
1200 New Jersey Ave,, SE
West Bldg.

Washington, DC 20590

Dear Sir/Madam:

| am enclosing a few documents regarding my 2005 Toyota Camry that had transmission issues a few
years ago. It still occasionally does slip but Toyota did replace a solenoid that did help. After that repair
they have not been too helpful. If you are still conducting an investigation into transmissions
accelerating on their own and causing death and injury | can provide you with about 1/2” thick of
correspondence between Toyota headquarters and myself as well as the focal Toyota dealership.

The reason | am late in providing these documents, | just ran across them while cleaning out my
cabinets.

Let me know if you would like to see the rest of the documents | have, since { will have to have them
copied locally.

Enclosures (6)








