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Our Commitment
Thank you for choosing BMW of Rockville to handle your vehicle's service needs. In order to

- provide the quality service you deserve, we have invested in the latest diagnostic equipment and
information systems. These help us fully understand your vehicle's service and maintenance
requirements so we can service your vehicle in the most comprehensive and economical way
possible.

Customer Concern/Request

The following service(s) have been performed on your vehicle:

Customer Issue Corrective Action
CUST/STATES PASSENGER SIDE AIR WARNING  IDIAGNOSTIC CHARGE
MESSAGE PLEASE CHECK CUSTOMER DECUINED RECOMMENDED REPAIRS
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BMW

May 16, 2012

‘Bethesda, MD [
Dear NINUNONN

2006 BMW 750Li, VIN: E-

This letter is in reference to our telephone conversation on May 16, 2012, This letter is in
regard to the above-referenced vehicle.

We have reviewed the vehicle's service history, and at this time, no assistance will be
offered for repalrs outside of warranty.

As of taday, the file is closed. We apologize that we were unable to satisfy your

expectations. Mowever, our authorized BMW centers are always available to discuss any
issues with your vehicle.

Kind regards,

e (A
" BMW of Notth America, LLC

Eric Vicedomini
Executive Customer Assistance Manager
Mailing address  Customer Relations and Services
PO Box 1227
Westwood, NJ
07675-1227

Office address

300 Chestnyt Ridge Road
Wonddiff Lake, N

- 07677-773%

BMW Group Company

Telephone
(800) 831-1117 ext.8224

Fax
{201) 930-8484

E-mall
Eric.Vicedomini@bmwnac:,com

Website
bmwusa.com
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