INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
* U.S. Department Vehicle Owner's Questionnaire Date Reoied 2["2 Repository []
of Transportation To Report Vehicle Safety Defects JUN 2
National Highway 1&%‘3%:;?;':};?2; 07-MAY-2012 Reference No.
Traffic Safety .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10457633
WNER I RMATION(T Print
Name 2 o (Type or Print) Daytime Telephone Number
Address —
- Evening Telephone Nu r
Zi d
City ASHVILLE State NC p Co el

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located 2t bottoni of windshield-on driveis side | Make Model Model Year
JF1SG63604 . SUBARU FORESTER 2004

: " ' a&q‘ﬂa

te furchased Dealer’s Name and Telephone Number Te 1 ¥< ‘%‘r Engine; Fuel Type:
i (G281 ] Zd&d.aj:m:’mi_m 2 No: Cyinders o
Original Owner aler's City_ Stat ip Cod .1[ -

] B zndowrersRiduls [R50 «

Transmission Type mn-tﬂock Brakes Powertrain Multiple Failure: Incident Date(s)
M . Me Control| 2_ N )\) Q 06-MAY-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION

Failure Mileage | Failure Speed
189000 5

RTING A TIRE FAILURE
Tire Make

Tire Model (Name or Nurmmber) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: l Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Pl ibe i 1

in il jngiden: Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XIno [ [Ives IX] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 SUBARU FORESTER. WHILE DRIVING APPROXIMATELY 5 MPH IN REVERSE, THERE WAS A LOUD CLUNKING
NOISE AND SUDDENLY THE FRONT DRIVER'S SIDE COLLAPSED TO THE GROUND. THE CONTACT NOTICED THE LOWER CONTROL ARM
FRACTURED. THE VEHICLE WAS IN THE PROCESS OF BEING TOWED TO THE DEALER. THERE WAS A RECALL ASSOCIATED WITH NHTSA
CAMPAIGN ID NUMBER 11V464000 (SUSPENSION: FRONT: CONTROL ARM: LOWER ARM). THE VEHICLE WAS INELIGIBLE UNDER THE RECALL

DUE TO THE VEHICLE NOT BEING ORIGINALLY SOLD OR REGISTERED IN THE STATES MENTIONED IN THE RECALL DEFECT. THE MANUFACTURER
WAS NOTIFIED OF THE PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 189,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice ATTACH ADDITIONAI SHEETS IE NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



carla.nelson
Foia


NHTSA
1200 New Jersey Avenue
Washington, DC 20077-9382

June 28, 2012

Asheville, NC

Dear Investigator,

The information enclosed on the questionnaire is correct. Since the time of my report to
NHTSA, the dealership in Asheville, NC, Prestige Subaru held the car for a “regional
representative” to inspect the vehicle. According to the assistant manager in the repair
department, the regional representative found nothing to be warranted because of “the mileage
and age of the vehicle”.

Subaru has been informed that a vehicle outside of the recall zone, in my opinion, is
experiencing failure described under 11V46400 recall. Additionally, Subaru corporate was
advised and a reference number of 1-199-3263889 was issued.

A receipt of repairs at a local Subaru specialist is enclosed per your request. Additionally,
pictures of the lower control on the vehicle and removed from the vehicle is enclosed. They are
in my possession pending your review.

1 am appreciative of NHTSA in reviewing this claim. I feel very fortunate that no accident or
injury occurred. I value your expertise in guaranteeing other drivers safety related to this recall.
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