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U.S. Department - - R ' 4200 New Jersey Avenue SE
ofTronspo(rcﬂon S : . : ' Washington, Dcyzoseo
National Highway . ‘ ' ‘

Traffic Safely :

Adminisiration

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more.detailed description.of the failures(s) you reported that you believe relevant to safety. Also, if available; include-
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpfut to be as thorough as possible in your report so thatour ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete alf the boxes. sHowever, it-is'very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN'ig located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire. AL e ORI I Ea

We do not make your"peysqpel ‘ihfofrﬂetioq (ﬁa}me‘, addfes‘is’,‘:bhone nhmbers, etc.) available to the general public. However, if we open

an investigation that involves your vehiclé; we will provide the manufacturer of your vehicle with a complete copy of your report. -

The information you providé may assist the manufacturer and NHTSA in detefmining if a safety-related defect exists. o
[N co

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative eviderice that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, ete ¥ RO
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When completed, please fold and staple or tape the form so that the pré-addressed portion of the form is on the outside. If a larger
~envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation,

Sincerely,

Randy Reid Chief -+ 2 4 ¥
' Correspondence Research Division
" Office of Defects Investigation .
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West Coast Truck & Auto

Family Autoworks Inc
630 East Alvarado Street
Falibrook, CA 92028
(760) 728-6835

B.A.R. # ARD232955

2003 Nissan Maxima License# MM Repair Order # 28444
Mileage In65300 Out:65300 Inv Date: March 28, 2012 @ 7:30am
Falibrook, vin: JN1DASTAXITI Color:

Engine:/6 3.5L, 3498cc, Gas, Fl Unit # Service Writer:  Michael Lloyd

m Transmission: PO # Status: Posted
bile Mfg. Date: 11/02 Driver:

{ Vehicle Problems Requests for Service Services Performed [ THSTTQly | Prce TR

Customer states that: Check engine light goes on and off
Labor Service - Leve! 1 Diagnostic. 1.50 92,00
Includes, test drive, computer scan,check for TSB's, and basic circuit tests
P0340 B1 Cam Sensor Circuit (Techs: GRA) - . e e e e
Labor Service - Replace Camshaft Position Sensor (Techs: GRA) 1.00 92.00
New  179-0203 Cam Sensor 1.00 139.70

“Revisions of Original Estimate - Original Estimate of Services and Parts  $136.00
Rev# Date and Time |  Who Contacted | __Method Contact # Cont. By | Revise By Total
MR W ic $24253 | $38053
Cam sensor

X

Customer aecopls revision (5 the iovoice and agrees 1o pay revised amaunt,

Warranty : Posted 3/28/12 3:57PM: i Repair Order Summary: :
Thank you for trusting West Coast Truck and Auto to service your vehicle! We i American Express $380.53. Parts $139.70 ;
warranty any repair done by our shop, at our shop only, for a period of 12 months | ' Labor $230.00 |
or 12,000 miles, whichever comes first (unless otherwise noted). We will notbe : !
fiable for towing, rental expenses or consequential damages.

[ nereby awthonize the repais work listed hetein, inciuding sublel work, 10 be done along with necessary :
maiena's You and your employees may op the ¢ d vehicle for the purooses of testing, ‘nspection .
or delivery at my risk. Anexp en is ack dged on sa:d vehicks to secure the amount of repairs 3
thereto. You will not be held responsitie for loss or damage lo vehicte or articlas left in vehicle in case of

fir9, teit, accident or any other cause beyond your control. Customer agrees 1o pay aft coilection casts and
dor atomeys fees in the event that defauit is made in any payment due. If vehicle is returtmd 1o customer
without (egaif service being performed, 8 diagnostic and “andiing fee (Inclusing rassemily) mey be

chargird. | have read ang undarsiand the above ana acknauwiodge raceint of so estirate

X

Terms: CASH uniess arrangements made prior 1o authorization. Vehictes left after repai s
cormplated may be subject 1o a sterag? fee.

; Sub Total
Customer acknowledges receipt of merchandise and services. ., Sales Tax (DEF)

Page 1 of 1

Discard old parts Original Estimate: ~ $138.00, Total $380.53 :
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