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. INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Q@ INFORMIATIONACTFOIA), 5 J.S.COSSERE) 2

U.S. Department Vehicle Owner's Questionnaire Date Received " [Repository [

of Transportation To Report Vehicle Safety Defects AY 30 2[“2
1-888-DASH-2-DOT

National Highway (1-888-327-4236) 25-APR-2012 Reference No.

Traffic Safet .

AdainisEration INTERNET:www.nhtsa.dot.gov /hotline 10456485

OWNER INFORMATION (Type or Print)

Name
Address
City

Daytime Telephone Number [ E-mmail Address

v Evening Telephone Number
BULUTH State MN Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicte manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicke Identification Number Located ak bottom of windshietd on driver's side { Make ¢ Model Model Year
1rmyus410sH FORD ESCAPE 2005
Date Purchased Dealer's Name and Telephone Number  Engine: - Fuel Type:
‘No: Cylinders
Original Owner Dealer's City State Zip Code
: , g .
Transmission Type [[] Antlock Braked Powertrain -~ - . - Multiple Failure: -} Incident Date(s) '
D Cruise Control 20-APR-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage | Failure Speed
96406 1

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example; DOTMALSABC036) ] Original Equipment

= Prior Repair Faflure Location:
e Commponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: . lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APP].ICABI.E II‘IZIDENT INFORMATION )
5 de o a es).)
Crash Fire Nurrber of Persons lmured Nun'ber of Deaths Reported to Police,
[yes [XIno I [1ves (X1 No |

D
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or raplaced (and if old part is available)}.

TL* THE CONTACT QWNS A 2005 FORD ESCAPE. THE CONTACT STATED THAT SHE WAS ATTEMPTING TO EXIT FROM A PARKING SPACE WHEN
THE BRAKE PEDAL DEPRESSED ALL THE WAY DOWN TO THE FLOOR. THE CONTACT WAS @ABLE TO BRING THE VEHICLE TO A COMPLETE
STOP. THE VEHICLE WAS TAKEN TO THE DEALER, WHO DIAGNOSED THAT THE FRONT BRAKE LINSE BROKE AND NEEDED 7O BE REPLACED. THE

MANUFACTURER WAS MADE AWARE OF THE FAILURE AND FILED A REPORT. THE MANUFACTURER THEN REFERRED THE CONTACT TO NHTSA.
THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 96,406 AND THE CURRENT MILEAGE WAS 96,506.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


NorthSta’ Ford /
-1420 Miller Trunk H
Duluth, _Mlnnesqta 55811

Closed Sundays

SERVICE DEPARTMENT HOURS
7:30 a.m, to 8:30 p.m. MF
8.00 am. 4:.00 p.m. SAT

#1, - Customer Reprt:

E LIGHT IS ON. :
Work performed by ALLAN RICHARD
Installed 7L8Z 2078 B

Sub Total: 529.86

(474)

'HOSE ASY - BRAKE
. CHECKED OUT BRAKES FOUND FRONT BRAKE HOSES WERE BR
OKEN REPLACED FRONT BRAKE HOSES AND FLUSH BRAKES

TEST DRIVE AND CHECKED OPERATION OF BRAKES

C/S SHE PUSHED THE BRAKE AND IT WENT TO THE FLOOR
SHE HAD JUST ENOUGH BRAKE TO GET HERE NOW THE BRAK

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repsair
work herelnafter to 4 done along with the necessary material and agree thet you are not respons-
ible for iass or

LABOR

to vehicle or articdes left in the vehicte in case of fire, thefl, or any other -

PARTS

wobeyondyouomﬁulwfwmydelmmed by unavailabifity .of perts or delays in parts

DEDUGTIBLE

by op porter. IMyMywormemploym, ission {o
te the vehicle herein desaibed an streets, highways, or Mere for the purpose of tesling

DISCLAIMER OF WARRANTIES. Ay warranties on the products sold hereby gre those made by
the manufacturer: The seiler hereby exprassly disclaims all warranties elther axprass or implied, i

- |assumes nor atthorizes al\yw\erpelsmmass«mfontwh&b&hlymmmim with the sale of
saidpmduc(s lehﬂaﬁmcmhinedhemmmopwmmmedbylaw

NG RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

SUBLET

SHOP SUPPLIES

- | HAZARDOUS MATERIALS

SALES TAX OR TAX 1.D.

"|ing any implied warranty of merchentabiity or fitness. for. a particular purpose, and the seller neither

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTALDUE






