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Washington D.C. 20077-9382

Reference 10456282

On April 12, 2012, at approximately 11:00 am, while I was traveling on the outer loop of
1695, 1 began to take Exit 83N at a speed of aprox. 55-60mph.

When I applied the brakes, the peddle went all the way to the floor with no stopping
power.

The traffic was light enough to provide ample room to gradually decelerate and coast to

the shoulder of the road.

When I came to a complete stop and was able to exit my truck, I opened the hood to find
brake fluid everywhere!

My vehicle was towed to Bob Bell Chevrolet in Dundalk, Md.
The mechanic reported that the brake line was so rusted that it broke in place.
All brake lines had to be replaced. (See enclosed pictures and copies of receipts.)

Note: | do have the original parts (replaced brake lines) in my possession.

Thank you for your attention.



























