CL-10456211-4755

APR 17 2012 <+

State of Wisconsin
.Governor Scott Walker

- Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Apri 3, 2012

- MILWAUKEE WI

RE: File 547024 (Refer to this number when contacting our agency)
CLUE INC

- PO BOX 105108

~ ATLANTA GA 30348-5108

oear I

Thank you for contacting the Department of Agriculture, Trade and Consumer
Protection concerning CLUE Inc.

The issues in your complaint may be within the authority of the agency listed below, so
we are forwarding your complaint directly {o them:

OFFICE OF THE COMMISSIONER OF INSURANCE
125 S WEBSTER ST GEF 32" FL :

PO BOX 7873

MADISON WI 53707-7873

Telephone: 608 266-3585

Internet: oci.wisconsin.gov

T~ NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION
WEST BUILDING
1200 NEW JERSEY AVE SE
WASHINGTON DC 20590
Telephone: 888-327-4236 or 202 366-0123
Website: www.nhtsa.dot.gov

If you have additional information or wish to follow-up on your complaint, please contact
them at the telephone number or address listed above.

Judy A. Téstolin

Consumer Information Specialist
BUREAU OF CONSUMER PROTECTION

Sincerely,

Agriculture generates $59 billion for Wisconsin

2811 Agriculture Drive ¢ PO Box 8911 < Madison, WI 53708-8911 < Wisconsin.gov
An equal opportunity employer



yenenesh.hailu
FOIA B6

yenenesh.hailu
Typewritten Text

yenenesh.hailu
Typewritten Text
CL-10456211-4755


Ihm, Jackie A - DATCP

from: - -

"Sent: Thursday, March 22, 2012 6:42 PM

To: DATCP Hotline

Subject: Fwd: fax # for acci dispute 1-800229-1590 pls attach pol # 15851959
Attachments: 01_20120314_CLUE_CONS_CTR.pdf; 02

_LEXISNEXIS_REPORT_FROM_WI_DRIVING_RECORDS.pdf; 03_LocalCrashBMQ863J.pdf;
04 WI Insurance Complaint Form.pdf

To Whom It May Concern:
A car that | was driving in March of 2011 caught fire due to an unknown defect. This incident was reported as a property
loss insurance event to LexisNexis, and resulted in an adverse premium increase on my insurance,

| have requested that LexisNexis adjust my records, that my insurance company adjust my rates, and have sent copies of
these documents to the Wl Commissioner of Insurance and the FTC Consumer Response Center in case LexisNexis'
actions in reporting this incident are in any way unfair to consumers and require further investigation or action on your
part.

Kind Réga rds,

- Milwaukee, Wi

" don't think you should feel about a film. You should feel about a woman, not a movie. You can't kiss é movie." Jean-
Luc Godard '

---—---—-- Forwarded message -~----- -

" Date: Thu, Mar 22, 2012 at 18:27
Subject: Re: fax # for acci dispute 1-800229-1590 pls attach pol # 15851959
To: Bart D Varney <Bart_D_Varney@progressive.com>
Cc: Cheryl Wood <cwood@johnsonins.com>

Bart,

Sorry it's been a few days; but here are the documents about my spontaneous car fire which did not cause any payable
damages, and which LexisNexis is reporting as an at-fault property damage claim.

Please forward this to the appropriate department for processing, and let me know my adjusted premium amount.

Please let me know if you have any questions.

Milwaukee, WI










LEXISNEXIS RISK SOLUTION

DRIVER RECORD INFORMATION obtained by LexisNexis Risk Solutions Inc. on
" customer's behalf from the motor véhicle records of the state/province
of WISCONSIN ' '
Identification of driver is based on information submitted.

Quoteback
1205601283 -02-25-2012

MILWAUKEE WI -
COUNTY: MILWAUKEE

Driver License Nm’hber Rpt Date Systems Use “ Number
I 01/20/12 0800474304

Social Security Number DMV Account Number

DOB Sex Height Wt Eyes Hair Requested As/Also Known As
M S09 210 BRN GRY

DRIVER LICENSE INFORMATION
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Class Issued Expire Status Restrictions’
D-NCOMM VEH 01/06/10 11/06/14 VALID
M-MOTORCYCLE 01/06/10 11/06/14 VALID

MISCELLANEOUS AND STATE SPECIFIC INFORMATION
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DONOR: Y

PRODUCT TYPE: REGULAR #: 38185-943-069 TYPE: DUPLICATE
INQUIRY HISTORY ACCOUNT: - - PROGRESSIVE CAS INS CO DATE: 01/20/12
DRIVING RECORD
Description Vio/Conv Pts -
Type Date 1 Date 2 Code
ACCT 03/03/11 PROPERTY DAMAGE ACCIDENT

DOC#: 110300216
' CO LOC: MILWAUKEE ‘
OPR AS: CLASS=D ‘ _ PO




Wisconsin Motor Vehicle BMQ863J Page 1 of 4
Accident Report MV4000e 01/2005

PK2009
: DOT Document Number Dacument Override Number
. Reportable Accident | [ ] OnEmergency:,{..] Amended | BMQ8E3J
: ' Agency Accident Number Police Number
4« Accident Date § - Tima of Accident (Military Time) 6 - Total Units 7 - Total Injured | 8-~ Total Killed
03/03/2011 1909 01
14- On Hiwy No. | 14+ On ! . 4- Bus/FtRmp
043 sB 200 NORTH
. Z [ 16-Fr/AtHwy No. | 16 - From/At Street Neme 16 - Business/Frontage/Ramp
r 8 WALNUT STW
g g 17 « Structure Type 17 - Structure Number 12 - Latitude 13- Longitude
E A UTILITY # DCH2 -
O | 80- FirstHarmful Event 93 - Manner of Collision
% FIRE/EXPLOSION NO COLLISION WITH MOTOR VEHICLE IN TRANSPORT
: 112 - Access Control 113+ Road Curvature | 113« Road Terrain | Surface Type
< | FULLCONTROL STRAIGHT LEVEUFLAT BLACKTOP (BITUMINOUS) - 2
5 [ Trafmc Way :
ﬁ DIVIDED-HIGHWAY-MEDIA N-STRIP-WITH-TRAFFIC-BARRIER
{» | 117 - Relation To Roadway
ON-ROADWAY
114 - Light Condition 116 = Road Surface Condition 118 - Weather
DARK-LIGHTED DRY CLOUDY
9 ] [ 9 9 ’
[] Hit and Run | [_] Government Proparty Fire |{_] Photos Taken |[_] Traller or Towed
3t
- 9 9 ] E) 9
z {1 Truck, Bus, or Hazardous Materials | [] Load Spillage | [ ] ConstructionZone [ [T} Names Exchanged
g 104 102 108 79 - EM S Number
g D Suppiemental Reports I:I Witness Statements D Measurements Taken
Operator/Pedestrian
Unit Stetus &1 - Most Harmful Event: Collision VWith 23- Dir Of Travel | 24 - Speed Limit
' FIRE/EXPLOSION SQUTH 50
36- Operating as Classified 37 - Endorsements 35
D CLASS | Operating Commerclal Motor Vehicle

32 - Date Of Birth 32 - Sex
MALE
28 - Address Street & Number
27-City . 27 - Stete | 27- Zip Code
MILWAUKEE ) Wil
+«— | 39- SeatPosition 40 ~ Safety Equipment
e FRONT-SEAT-LEFT-SIDE-(MC/BIKE DRIVER, TRAIN CONDUCTOR} SHOULDER-BELT-AND-LAP-BELT-USED
=» | 38- Injury Severity 41 . Airtbag 42- Eisctcd 44
< | N-NOAPPARENTINJURY NON-DEPLOYED NOT-EJECTED D Medical Transport
?_: 43 - Trapped/Extricated 92 - Pedestrian Location 92 - Pedestrian Action
ﬁ NOT-TRAPPED ’ )
Q | 119- What Driver Was Doing 120 - Traffic Control 82 - No, of Citations Issued
E SLOWING-OR-STOPPING NO-CONTROL
E 64 - 1st Stetute No. 64 - 2nd Statute No. 64 - 3rd Stetute No. 64 - 4th Stetute No. " 64 - 5th Statute No.
Q : .
|
< | 122- Driver Factors |
(5 | NOT-APPLICABLE |
- . }
° \
88 - Oriver or Pedestrian Cond - | 89 - Substance Presence
APPEARED NORMAL UNKNOWN
90 - Alcohol Test 90 - Alcohel Content 91 - Drug Test

TEST NOT GIVEN ) TEST-NOT-GIVEN







. Wisconsin Motor Vehicle BMQ863J ‘ Page 3 of 4
Accident Report  MV4000e 01/2005 _

PK2009

88 - City 68 - State | €8 - Zip Code

E SHOREWOOD ETE wi

< | 87 Dete of Birth ' 69~ Sex

% { ) . FEMALE

O [ 71- Seat Position 72 - Safety Equipment

8 SECOND-SEAT-LEFT-SIDE4MC/BIKE PASSENGER, TRAIN BREAKMA | SHOULDER-BELT-AND-LAP-BELT-USED
70 - Injury Severity 73 - Aithag 76- Ejected 77
N - NO APPARENTINJURY NON-DEPLOYED NOT-EJECTED D Medical Transport
76 - Trapped/Extricated 78 - Agency Space :
NOT-TRAPPED 1X

Occupant

[] Address Same As Operator

65 - Unit No Wux Name 86 . First Name 68 - Midgte Initial | 65 - Suffix
01 I A
88 - Address Street & Number 68 - PO Box
o™
o
68 - City 68 - Stata | 68- Zip Code
£ | SHOREWOOD W i
o | 67 Date of Burth 69 - Sex
& | : FEMALE
Q | 71- Seat Pesifon 72 - Safety Equipment
8 SECOND-SEAT-RIGHT SHOULDER-BELT-AND-LAP-BELT-USED
70 - Injury Severity 73+ Aitbag 75~ Ejected 77
N - NO APPARENT INJURY NON-DEPLOYED NOT-EJECTED D Medlcal Transport
76 - Trapped/Extricated 78 - Agency Space
NOT-TRAPPED .
Diagram and Narrative
105 - PHOTOS BY
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a NOT DRAWN TO SCALE
LH4 | LN3{ LN2| LN1

VIA RADIO: S/B 143 200 FEET NORTH OF WWALNUT ST.
SQUAD ARRIVED AND FQUND ONE CAR WITH THE ENGINE COMPARTMENT ENGULFED IN FLAMES.

OPERATOR OF UNIT 1 STATED HE WAS DRIVING AND THE VEHICLE STOPPED RUMNING AND HE COASTED INTO ;I'HE DISTRESS
LANE AND THEN NOTICED IT WAS ON FIRE.

UPON INVESTIGATION: VEHICLE CAUGHT FIRE FOR UNKNOWN ENGINE PROBLEM.




. Wisconsin Motor Vehicle BMQ363J Page 4 of 4
Accident Report MV4000e 0172005
PK2009 '
NO INJURIES.
NO WITNESSES. .
ASSISTING SQUADS: 25 HADFIELD, 56R HAUSKI, MFD ENGINE 5 & 12
Officer Iinformation
125 - Officer Last Name 125 - First Name 125 - Middle initial 131 - Officer ID
THOMPSON TRAVIS 114
Z [7129- Law Eniorcement Agency No, | 130 - Law Enforcement Agency Name
g 049 MILWAUKEE COUNTY SHERIFF
g 126 - Law Enforcement Agency Address Streat & Number
e 821 W STATE ST RM 221 .
Q | 127-City 127 - State 127 - Zip Code 128 - Tataphone Number
‘-zl- MILWAUKEE w 53233 (414) 2784712 EXT.
E 132 - Date Netified 133 - Time Notified (Military Time) | 134 - Time Arrived (Military Time) | 135- Date Of Report
w | 03/03/20%1 1808 ' 1910 03/03/2011
E Agency Accident Number Police Number 19 - Spacial Study
T8
Q 18- Agency Space









