INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Johnson. Lajuan CTR (NHTSA)

To: Fogle. Brenda CTR (NHTSA) EQ-10455526-5054
Subject: FW: NHTSA follow up to ODI Complaint 10455526

Date: Tuesday, June 05, 2012 3:05:45 PM

Attachments: I \HTSA 10455526.pdf

From: Wells, Cynthia CTR (NHTSA)

Sent: Friday, June 01, 2012 12:41 PM

To: Johnson, Lajuan CTR (NHTSA)

Subject: FW: NHTSA follow up to ODI Complaint 10455526

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Friday, June 01, 2012 11:16 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA follow up to ODI Complaint 10455526

From:

Sent: Wednesday, May 30, 2012 4:21 PM

To: DataQuality, DataQuality (NHTSA)

Subject: NHTSA follow up to ODI Complaint 10455526

Dear NHTSA,

Attached in the pdf file is additional information to support my complaint regarding 2005-
2007 Honda Odysseys.

Best regards,


Yenenesh.Hailu
Typewritten Text
EQ-10455526-5054

Yenenesh.Hailu
FOIA B6
































fitness for a particular purpose. Seller neither assumes nor authorizes any
other person to assume for it any liability in connection with the sale of this
item/items.

CUSTOMER #: 133378 433788 Anderson @
: HOINIDA. =HONDA
INVOICE*
_ 1766 EMBARCADERO RD.
PALO ALTO, CA 94303-3302
(650) 843-6041 FAX (650) 843-1934
SAN FRANCISCO, CA PAGE 1 www.andersondirect.com
HOME CONT:N/A
BUS: o CELL: SERVICE ADVISOR 913 JAMES MATTOX
"COLOR:  [YEAR}  MAKEMODEL: = . 3 S \IlN ,,,,,,,, s : o b MILEAGE IN ouT. TAG
WHITE 06 | HONDA ODYSSEY 5FNRL386X6 39415/39415 L1‘625
DEL. DATE |PROD. DATE] WARH.EXP, |  PROMISED |  PONO: PAYMENT |  INV. DATE
01JANO6 DI 17:00 03MAY11 CASH 03MAY11
- R.0; OPENED - READY: | OPTIONS: ENG:3. S_Liter
09:23 03MAY1l1l j16:21 O3MAY1ll
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TOWED IN. CUSTOMER STATES CAME OFF FREEWAY INTO SLOW TRAFFIC, SAW
SMOKE OR STEAM FROM UNDER HOOD. CHK & REPORT
CAUSE: FOUND A/C LEAK AT FRT OF CONDENSOR
16 COOLING SYSTEM
24 C 75.00 75.00
41 REPLACE CONDENSOR & DRIER, RECHARGE, RECHECK
24 C 435.00 435.00
1 80110-SHJ-305 W-KIT,CONDENSER COM 396.14 396.14 396.14
1 80872-SN7-003 O-RING (1/2") 3.62 3.62 3.62
1 80873-ST7-000 O-RING (8MM) 3.92 3.92 3.92
2 R134A REFRIGERANT R134A 22.50 22.50 45.00
PARTS: 448 .68 LABOR: 510.00 OTHER: 0.00 TOTAL LINE A: 958.68
REPLACED CONDENSOR & DRIER. CHARGED SYSTEM. TESTED
OPERATION--COOLING NORMALLY. PLACED OLD CONDENSOR IN CAR.
de Je de de Je g d de de de e I ke gk ke de ke e ok ok T J T ok dk e I e v de ok e e b dr e e e de e ke ke e e e e e e e ke e
B ANDERSON HONDA EXPRESS INSPECTION
WCE ANDERSON HONDA EXPRESS INSPECTION
24 C 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
I 2 2222222222222 2222233 X2 222 2222 X2 2222222222 XX 22 2 X
MISC COUP
CPD -22.43 -22.43
MISC COUP
CLD -25.50 -25.50
EST: 175.00 O3MAY1l1l 09:23 SA: 913 pA| D MAY032011
OESCRETION . TOTALS'
STATEMENT OF DISCLAIMER LABOR AMOUNT
The factory warranty constitutes all of the warranties with respect to the sale | PARTS AMOUNT
of this item\items. The Seller hereby expressly disclaims all warranties either | GAS, OIL, LUBE
express or implied, including any implied warranty of merchantability or | SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Notice to Consumer: Please read important information on back.

MPTAFFAREITITY  MATRP

BAR # ARD208932

EPA # CAD982014227








