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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

HARDGE DAVIS, JR., ESQUIRE

Attorney at Law
63 WASHINGTON STREET
FIRST FLOOR AUG 002012
EAST ORANGE, NEW JERSEY 07017-71026

Telephone (973} 678-6780 Fax {373) 678-6781

July 26, 2012

Administrator National Highway
Traffic Safety Administration
71200 New Jersey Avenue, S.E.
Washington D.C. 205690

re:
2003 Infinity ax4/JNrRDRO9Y73W IR

Dear Madam/Sir:

On March 26, 2012, | forwarded a letter to this depaftmem‘ asking for the correct
and full procedure for announcing a recall. A copy of that letter is attached.

To date, | have not received a response to same.

Very truly yours,

URTAY

Hardge DavisNJr.) Esquire
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HARDGE DAVIS, JR., ESQUIRE

Attorney at Law
63 WASHINGTON STREET
FIRST FLOOR
EAST ORANGE, NEW JERSEY Q7017-1026

Telephone (9731 678-6780 Fax {(973) 678-6781
March 26, 2012

Via Certified Mail/R.R.R. 70171 2000 0002 4115 9085
Administrator National Highway

Jraffic Safety Administration

1200 New Jersey Avenue, S.E.

Washington D.C. 20580

RE:
2003 Infinity ax4/snvrDR09Y 73R

Dear Madam/Sir:

Please be advised that the law firm of Hardge Davis, Jr., Esquire represenrs-
who received an Acceptance and Acknowledgement letter
concerning the front driver’s side trut tower housing unit.

_vehr'c/e has been seized by Infiniti and they have offered to repurchase
his vehicle. never received a recall letter and was only made aware of
the problem when he took his vehicle in for servicing.

]

/ conmtacted Morley VSPC to inquire about the recall notice that should have been
sent to my client. R

! received a general letter from Morley VSPC which they say was sent to my client
but my client states he never recejved the letter. A copy of the fax cover sheet and
lecter are attached for your review.

Will you kindly inform the writer of the correct and full procedure for announcing a
recall?

Does the recall letter have to be mailed return, receipt, requested and addressed to
the owner of the vehicle, etc.?
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March 26, 2012

Very truly yours,

U

Hardge Davis, Jr., Esquire

HDJr:tsr
Encl

Cce:
Morley USPC/Attention. Josh Wegener (Via Fax Only 877.276.2445)
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To: Hardge Davis

Company:
Fax: 8878015419736786781

Phone;

From: Josh Wegener
- Fax: 866-802-6668
Phone: 866-802-6625 ext 1226

E-mail:
Mr Davis,
I have attached the recall notice that Infiniti sent to thier
custemers. Please feel free to contact me with any questions.
Thank you,
Josh Wegener
Merley VSPC
On behalf of Nissan North America
877-477-2292 axt 1226
877-276-2445 (fax)
josh.wegener@morleynet.com
A
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OWNER LETTER

Dear (nfiniti owner;

This sgcond notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehlcia
Safety AcL Infiniti has decided that a defect hat relates t motor vehicle safety exists in some 1997-2003
modei year Infiniti QX4 vehicles. Our records indicate that You own or fease the infiniti vehicle identified by the
VIN ¢n the ¢cover of this notica.

Reason for Recall

Infinifi recently discovered that, in certain instances, in states where heavy concenitrations of road salt are used
in the winter, the front driver's side strut tower housing in certain, rare cases can develop corrosion that may
tause strut tower housing damage, This may allow the strut lower nousing Io contact the steefng column, We
expect this would ¢reate noise and a noticeabte difference in steering effort. In an extrema case, this may lead
fo steering system damage and possibly brake line tamage, which could increase the risk of a crash,

In the states fisted below where there is heavy use ¢of road salt in the winter and comesion is likely to ocgur, the
dealers will inspect the strut housing and determing the appropriate remedy ouliined below.

Corneclicut Maine New Hampshire Vermont
Delaware Maryiand New Jersey West Virginia
District of Columbia Massachusetts New York Wiscansin
Mlinois Michigan Ohio

indiana Minnesota Pennsyfvanla

lowa Missouri Rhode island

According te our records, your vehicle is cutrently registarad in one of the states listed above,

What Infiniti Will Do
In the states shown in the lable above, where there s heavy use of read salt in the winter ang comosion is likely
to occur, the dealer will inspect the strut housing and perform the foliwng:

if no corrasion ar only minar surface corroston is present, an anti-carosion sealant will be appliad,

if moderate carrosion is prasant, resin patches will be applied in addition ta the seatant.
Ifthere is evidence of more significant corrosion, a meta! reinforcement plate will be used to reinforce the shut

housing assambly.
Thie repair wil vary based up the remedy required. In rare instances where it is impossible 10 repair the vehicle,
Infiniti will provide an appropriate ramedy.

What You Should Do

Contact your Infiniti dealer at‘y‘our earllest convenience in order lo armange an appointment to have your vehicle
inspected. Please bring this notice with you when you keep your service appointment. Instruclions have been
sent to your Infinitf dealer. o

If you have paid to have your strut housing sheet metal repaired due to corrosion prior to this campaign, you
may be eligible for reimbursement of the related expense. If you have additional questions yaur may contact the
Nationai Consumer Affairs Department, Infiniti Division, Nissan North America, Ine., P.O. Box 685003, Frarklin,
TN 37068-5003. The toli free number is 1-800-662-6200. You may also submit a complaint o the
Administrator, Nationa) Highway Traflic Salety Administralion, 1200 New Jersey Avenue, SE., Washington, DC

20580; or call the toli-free Vehicle Safety Hotiine at 1-888-327-4236 (TTY: 1-800-424-9153); or go to

bt //www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ton days.
4 ) . . . .
Thank you for your cooperation. We are indeed sery for any inconvenience this may cause you.
593 meIt-gs



HARDGE BAVIS, JR. Counselor At Law

63 Washington Street, First Floor
Fast Orange, New Jersey 07017-1026

FOREVER %~

Administrator National Highway
Traffic Safety Administration
1200 New. Jersey Avenue, S.E.
Washington, DC 205690
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