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Sent: Friday, April 13, 2012 12:58 PM
To: donotreplyodi (VOLPE)
Subject: RE: Acknowledgement from NHTSA/ODI of your safety complaint
 
Thanks for review of my complaint concerning safety recalls on 
2001 S600 Mercedes Benz.  By the way, can you determine if any of
the S600 engines have caught on fire as a result of fluid leaking from
the suspension onto the engine? After a discussion with the manufacturer,
they alleged that their ven no. determination, for recall purposes, is absolutely 
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Make: MERCEDES BENZ Model: 5600 Year: 2001
Manufacturer : MERCEDES-BENZ US#, LLC.

Crash: o Fire:No Number of njures: 0

oo amber 045475 [———

Date o Falure: arch 25, 2012
VIN: WDENGTEIS1A.
Component: SUSPENSION

Summary:
TLTHE CONTACT GVN A 2001 WERCEDES BENZS 600.THE CONTACT STATED WHILE DRIVING 30 MPH THE
ACTIVE BODY CONTROL LOWERED THE SUSPENSION ON TO THE TIRES MAKING THE VEHICLE VERY DIFFICULTTO
STEER. THE CONTACT AB ABLE TO DRIVE TO ALOCAL HECHANIC.THE MECHANIC NOTICE FLUID LEAKING FROM
THE SUSPENSION SYSTEM THE CONTACT TOWED THE VEHICLE T0A DEALER THE DEALER PERFORNED A
DIAGNOSTIC TEST BUT DID NOT INFORM THE CONTACT OF THE TEST RESULTS. THE CONTACT CALLED THE
MANUFACTURER REGARDING A NHTSA CAMPAIGN L0, NUMBER 04228000 GUSFENBION). THE HANUFACTURER
INFORMED THE CONTACT THE VEHICLE WA APART OF THE RECALL THE FALURE MILEAGE 62000, J0
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fail-safe which is hard to believe.  In fact, the ven no. selected appear to go 
directly to original owners vs. owners of a used Mercedes Benz. Who determines
the scope of the safety recall and is the manufacturer the only entity involved in
the selection and scope of the recall, as the manufacturer may have reasons to
limit the recall to preferred customers. Would appreciate some answers.       
 

Date: Wed, 11 Apr 2012 11:54:12 -0400
From: donotreplyodi@dot.gov
To: 
Subject: Acknowledgement from NHTSA/ODI of your safety complaint

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number
listed below will be a direct link to your complaint as soon as it is ready to view. Please allow at least two
business days for approval and processing before trying to view your complaint online. You will then be able to
view it and search any associated documents. 
Your Confirmation number (ODI Number) is: 10454826 

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical
staff review this information to identify potential safety problems. While you may or may not be contacted by a
NHTSA investigator to clarify the information submitted, all reports are reviewed and analyzed for potential
defects trends. Also, the NHTSA complaint database provides valuable information to other consumers and to
manufacturers. 
If you have any questions regarding this complaint, please contact ODI:

By phone: 1-888-327-4236    8:00AM to 10:00PM Monday-Friday
          TTY: 1-888-424-9153
Have your ODI Number available.
(Spanish-speaking operators available)

By e-mail: http://www-odi.nhtsa.dot.gov/contact.cfm
Indicate your ODI Number in the contact form.

Thank you,
Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two options:
Recall notification via email: http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email 
Recall notification via RSS: http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email 
To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toll-free
at 1-888-327-4236.
Our Privacy Policy can be found at this Web page.
If you have questions regarding these emails, please go to our Contact Web page.
This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

http://www-odi.nhtsa.dot.gov/complaints/results.cfm?odi_ids=10454826&SearchType=QuickSearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/contact.cfm
http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email
http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email
http://www.safercar.gov/
http://www.nhtsa.gov/Privacy
http://www.nhtsa.gov/Contact
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