APR-23-2012 12:45 FROM: STAPLES#1856 6156737834 TO: 12023661767 P.1/8

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
'ISI-UHIVIATION ACTD&EQJ&‘AEtU.S. . 552(B)(6

y Hotline FOR AGENCY USE ONLY 100148
1.5, Department Vehicle Owner's Questionnaire Date Receved Repository [
of Transportation Yo Report Vehicle Safety Defects
b 250 1(:.:::;2;':};22; 06-APR-2012 Reference No.
ra
Administration INTERNET rww.nhtsa dot.goyv [hotline A pR 2 l 20 .‘2 10454354

OWNER INFORMATION (Type or Print)

Name iiim Teleﬁne Number | E- '
e Evening Telephone Numbe

en e r
City NASHVILLE sate Zip Code

The Information you brovide will be used ta Identify potential safety-related defects. We may share your {nformation with the
applicable vehicle manufacturer guring an investigation or recali (n 8CCOraance wiin the routine uses described in ¢he agency’s Privacy
Actnotica, See 49 FR 53071 (Sep-3,2004).

VEHICLE INFORMATION
I 17 uigk vefucte [gentification Number at battom of windshiet! on driver's side [ Make Model Modal Year
1FWE1#L48- FORD E-150 2008
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type!
Juge 2008 Town & Country Ford £15-866_1280 No: Cylinders B Gas
Original Owner Desler's Clty State Zip Code
EEERIIEXE ladison TN 37115
AutBzatic [ Cruse Contro 09-FEB-2012

FAILED COMPONENT(S)/PART(S) I;ORNATION

Vehide Component Code: 100000 POWER TRAIN Fahure Mieage | Faiure Speed
98452 45

A TIE
Tre

Tre Make (Example P215/65R15)

T No. (Exa 3

[ Drginai Eaupment |} fakure Location:

re Componeant Code l Tire Falure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Nare:
Seat Type: Instalation Syster
] Chiid Seat Companent Code: Faled Part;

o T4,

APPLICABLE INCIDENT INFORMATION

LR i (Bl A e

Crash Fie Number of Parsans inkired | Number of Deaths

' Marrative Description of Incident(S), Crash(es), and Tnjury(las).
Pizase describe (1) svents leading up to the falture, (2) faliure and is consaquences, and (3) what wag dona ko corract the fallure;

Le, parts repared or repiaced (and I okl part is avallablc). F] octronic throttlc contfol (RTC)
WARNING

TL* THE CONTACT OWNS A 2008 FORD E-150 VAN, THE CONTAC T WAS DRIVING 45 MPH WHEN ww&
LIGHT {LLUMINATED AND THE VEHICLE PROCEEDED TO STALL. THE VEHICLE WAS TAKEN TO THE DEALER SIX TIM DING THE FAILURE.
THE MANUFACTURER WAS CONTACTED. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 98,452 AND THE CURRENT MILEAGE
101,600. 2_5.12 - new computer installed (W.0. mttached); 2-28-12 - back to dealershi
cleaned FAF & reset KAM: 3-20-12 ~ iaoetalled new corputer; 3-30-12 - rore parts
replaced; 4=3-12 — coulddnt find anythinp wroap; 4=4-12 - lose contaction;
4=10=12 = deatership requestod to keop vehicle to rua dailey checks to soc
if they could pet =tallinF to occur, Vehirle still in =hop as of 4=10-12,
fec c-pail to dealership for more detuils (attached) WO T™ Fiyged

Jig H-20_ (1 #Real chal,

Department Reporl, &0 G REPAT INVOKE "y

Tive Privacy Act of ©74-Pubiic Law 55579 Viss information is ratuetted garsiant 8o utherity vested in the Metinal Highway Yrafic Safaty Act and subsaquant
nmmuumnmmummuhm.mmuyuwummmh«mmm-umm
muuummmm-umym\.lmmmmmm-m«ﬂunm&uo stm ' your
or a statuticsl summery theveof, may ba used in suppert of the sgency’s action
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XFINITY Connect Page 1 of |

XFINITY Connect F——== =)

4+ Fort Size =
Fwd: Vehicle Stalling
e, e N Frl, Mar 09, 2012 04:08 PM
Suhject : Pwd: Vehide Stalling
To ¢ helpful@fordnashville.com

o
To: halpful@fordnashvilie.com

Sent: Wadnasday, March 7, 2012 1:54:28 PM
Subject: Pwd: Vohicle Stafling

From:
To: helpful@fordnashville.com

Sents Sturday, March 3, 2012 10:54:32 PM
Subject: Vehicle Stafiing

1hawvuudyuwvbedepammwmufollowmgmuunnmdmmnothadmludt

February Z, 1 wes In the Waimart parking lot and while exting, the moor quit running, 1 was ucky as 1 was at the end and there were ne
@ars around and T managed to stop the van without power steering and brakes, I thought I may have done something wrong to cause the
problem,

February B, [ pufled out into a 4 [ane highway only to have the Gr (ose power. I managed {o get back to the side of road fadng
oncoming traffic. Other than some homs biowing at me and being scared to death, 1 made it back into the parking lot from where | came
from. 1 pressed the gas, &5 the car was stlll runming, but it didn't give me anymone power, Three other times it did this to me but while
in parking lots, Each time I shut the motor off, I could stert it and drive away.

February 9, I took It to your shop and It wes fixed, 50 we thotight.

February 24, It died on me again but this time I was driving around 45 mph and it quit runring. Luckily I was able to get. it off the road
and stopped before anything happened, Here again, it started up and drove without any more problems.

February 28, back into your shop and still nothing was found wrong. I wars told just keep diiving until It broke down and then you cauld
find out what the problem was. By then I could be hurt, dead and others hurt ako,

March 3, once again It lost power while In a parking lot, still running but not pulling any weight. 1 cut it off and it starteq up and I drove
off, Idonotentaanvbuwstrutwlmnareungnt,smponamlam!rmuelsnoredIlght,xwlllmmnghtandgctinmﬂ\cmmlam,
enter a business and come back out tuming right rather that chance the moter ksing powar.

I believe your people did what: they thought was correct but there is something wrong here and It needs to be ficed. If you have to chedk
n Dearborn or wherever to solve the problem. Some peopie think it could be the transmission.
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Vehicle Stalling

TO: 12023661767 P.3/8
Page 1 of ¥ ;{

+ Font Slze -

ey ==~ =
Subject : Vehlde Staliing
To : helpful@fordnashville.com

Eri, Mar 16,22012 04:15 AM

I bring the van in and having your people drive it every day, 1 don't belleve, I the way to solve this probiem. Plus being on a fixed
income, 1 can't really afford the $25.00 dally rentz! fes while you have my vehice. The reason I belleve this (s not the right solution
because I have driven It every day since the latest stall and It has not done It since. 1 have racked up approximately 500 miles without

any more problems. Mayheitsnxeabutllmwimmmmemmmantsgolngtodleatonmeandsnmeonegatdngmrtmda
lawsult results. § would ke the District Monagers email address so I can inform him of the problem.. Hopefully he can contact Ford

dealers throughout the USA and see [t they have had a similiar problem and f so,
on her Towncar and you stated you experienced with your Ford, Both of you were bold it

Information with your service mananger and what did he say?
1 appreciate your heip In this matter.

how they fixed It. My daughter had the same problem
was the transmission. Did you share this
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