INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (EOIA), 5 U.S.C. 552(B)(6)

e poBsafety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1('18.%%'8?2?;’:3522; 04-APR-2012 Reference No.
I?ﬂﬁ:::::i:n INTERNET:www.nhtsa.dot.gov/hotline my o v m 10454172
— OWNER INFORMATION (Type or Print) s
Address
City  ,vsonA State . Zip Code ;?;‘E;‘;}""?N mber

The information you provide will be used to identify potential safety-related defects. We may share your }nformat/on with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

- ; VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
" MITSUBISHI GALANT 2004
#73752070 7= i
Date Purchased Dg,br's Name and Telephone Number - - Engine: Fuel Type:
m 0 g hofe LN ¢ W' No: Cylinders %
Original Owner De%r’s City _ Stze(._ Zip Code f/ é
[ 8 O,
Transmission Type Iil Antilock Brake Powertrain - Multiple Failure: | Incident Date(s)
.AMD | cruise Control 14-MAR-2012 .

: FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code 070000 FUEL SYSTEM, GASOLINE

ﬁme ) /' | | ?’ F_g Failur;r:)l['ﬁage Failure Speed

TI IRE FAILURE

“ Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALOABC036). ] Original Equi ment ' Qo L
e rgr Repar Failure Location:
Tire Component Code

Tire Failure Type

et ADDITIONAL ITE“IS TO BE COMPLETED WHEN REPORTIMi A CH ILD SEAT FAILURE

Make: . i Lo o o oo | Date-Manufactured: | Model No./Name:
Seat Type: - " |instaliation System:
Child Seat Component Cede: Faiied Part: ‘
e APPI.ICABLE IPCIDENT INFORMATION )
Crash Fire Nurrber of Persons Iniured Nunber of Deaths Reported to Police
[CIyes [XIno [ [ yes. [z] No _N_._
Narrative Description of Incident(S), Crash(es), and lnjury(les)v BR PRRR g L

Please describe (1) events leading up to the failure, (2) failure and its gonsequences, and (3) What was done'te correct the failure;
l.e, parts repaired or replaced (and if old part is available). .

PRI

TL* THE CONTACT OWNS A 2004 MITSUBISHI GALANT. THE CONTACT STATED THAT WHILE HAVING AN EMISSIONS TEST PERFORMED ON HE
VEHICLE, THE CONTACT WAS NOTIFIED THAT THE FUEL FILLED TANK WAS CORRODED AND NEED TO BE REPAIRED. THE VEHICLE WAS NOT
TAKEN TO THE DEALER. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE WHO DID NOT OFFER ANY ASSISTANCE. THE VEHICLE WAS
REPAIRED. THE VIN WAS NOT'AVAILABLE. THE FAILURE AND THE CURRENT MILEAGE WAS 94,000.

* indude, if available: Police/Fire Department Report, Photg‘ and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This inf ionisreq ed pursuant to authority vested in the National Highway Traffic Safety Act ard subsequent
amendments. You are under no obligation to respond this questi ire, Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with admini

ative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
B6





BUICK - NISSAN - MITSUBISHI - SUZUKI
2160 STRAITS TURNPIKE - MIDDLEBURY, CT 06762

(203) 598-0033 LOCAL
(800) 553-3411 GM/NISSAN
(800) 240-6487 MITSUBISHI/SUZUKI
FAX: (203) 577-4059
www.countylineauto.com -

i

MITSUBISHI MOTORS

THE SELLER,. COUNTY LINE MITSUBISHI, INC.
WARRANTY OF MER

ANTABILITY OR FITNESS FOR A PARTICU

, HEREBY EXPRESSLY DISCLAIMS ALL W

ARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING ANY iMP
¥ A PURPOSE AND COUNTY LINE MITSUBISHI, INC. NEITHER ASSUMES NOR AUTHO

IED -

AERCHANTABILIT 43
ANY OTHER | TOASSUME-FOR IT LIABILITY AN CONNECTION. WITH THE SALE OF THESE PARTS AND/OR ACCESSORIES.
QON;%‘ RES?MKRGE ON ALL W%ﬂﬁs '(;;CLY."NU'RQTURQS ON ELECTRICAL ‘OR"SPECIAL ORDER PARTS.  ALL RETURNS MUST BE
ACCOMPANIED BY THIS RECEIPT. NOTICE: THERE WILL BE A $26.00 CHARGE FOR ALL REI‘URNEP CHECKS.

PARTS (N TORN OR NOT IN ORIGINAL CONTAINERS ARE NOT RETURNABLE, ’
PARTS ARE GUARANTEED FOR 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE :
17 MAR 12 17 MAR 12 |17 MAR 12 [|NUMEER 69889

B **PREPAID**

o ACCOUNT NO. 90 H PAGE 1 OF 1

D P

T, g

o (o]

ANSONIA CT

: [TERMS NET DUE BY THE 10TH OF MONTH FOLLOWING MONTH:- OF .CH E. A FINANCE
| CHARGE OF 15% PER MONTH WHICH 1S AN.ANNUAL PERCENTAGE RATE OF 18% WILL BE
ADDED TO THE UNPAID BALANCE AFTER 30 DAYS. 20% HANDLING CHARGE DEDUCTED
‘ ON:PARTS RETURNED FOR CREDIT..PARTS. NOT RETURNABLE AFTER 7.DAYS. ALL CLAIMS Iy B ET o

A AND-RETURNED GODDS MUST.BE ACCOMPANIED BY THIS BILL. DAYS: S N SUBLET

PARTS

250. 73|

e T O TON WCLUBING A REASONABLE ATTOR STFREIGHT -~ - -0.00
JTOS "5 SIGNAT T — »
X A " $266.65
@ & | | Pl ; @
"BLHICK s MITSUEISH) MOTORS s SUZUKI CHE__VF!OL_ET | PONTIAC FMTHUCK @ Oldsmobile | % A‘ . l




85222
. ) 75105

o AUTO CARE
LO9KYY -,L;’ 20 ton Post Rd.

fiad tge, CT 06477 -
(203) 799-0888  ©0C L
v MITS 04/03/12
16153 _ANSONIA, CT | GALANT 12:18
206193 BENNY YANG

55 FUEL LINE 0.00 1.62 137.70 137.70"
Waste Disposal Fee 2.00
55 EMISSION 20.00 20.90

Customer Comments Technician Comments

e e el © - REPLACED CUSTOM OWN FUEL TUBE.

\) \ B@ , SERVICES  20.00

PARTS 0.00

E\ h LARCR 137.70
SHOP SUPPL 2.75

SBTTL 160.45

SALES TAX  10.27

TOTAL 170.72
02/05/1968 OSCAR GENIS '
Cash 170.72









