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Report Date : May 10, 2012 at 10:11 AM
ODI Numbers Ssarched ; 10454008

Make : DODGE ' Model : GRAND CARAVAN ) Year: 2012
Manufacturer : CHRYSLER GROUP LLC
Crash : No Fire : No Number of injurles: 0

OO 1D Number ; 10454008 ) Number of Deaths; 0
Date of Fallure: Oclober 31, 2011 :
VIN : 2C4RDGEBGICR,.

Component: POWER TRAINAUTOMATIC TRANSMISSION

Summary:

{ HAVE A TRANSMISSION MANUFACTURING DEFECT THAT SHOULD BE AFFORDED THE SAME
CONSUMER PROTECTION AS THE 2012 GRAND CARAVANS WITH ENGINE SLUDGE, MY PUMP AND AXLE
SEALS BEGAN LEAKING WHILE | WAS DRIVING AT 45 MPH, 1 DIDN'T NOTICE UNTIL 20 MILES WERE ON THE
ODOMETER. THE DEALERSHIP REFUSED TO EXAMINE IT BEFORE | HAD TO RELEASE IT TO AMS VANS
FOR WHEELCHAIR CONVERSION. IT WAS RETURNED TO ME WITH 38 MILES ON THE ODOMETER AND IT
WAS LEAKING DURING THE ADDITIONAL 18 MILES. UNLESS CHRYSLER IS WILLING TO PROVIDE
DOCUMENTATION THAT THIS TRANSMISSION CANNOT BE DAMAGED BY RUNNING IT WITHOUT FLUID 1T
SHOULD HAVE BEEN REPLACED UNDER THE 5 YEAR 50,000 MILE DRIVE TRAIN WARRANTY. BUT
CHRYSLER AND THE DEALERSHIP HAVE REFUSED TO DO 50, REPLACING ONLY THE FLUID AND SEALS
AND LEAVING ME WITH A DAMAGED TRANSMISSION ON MY NEW VEHICLE. THIS LEAK WAS DOCUMENTED
BY MORE THAN ONE TECHNICIAN NOT WORKING FOR CHRYSLER OR THE DEALERSHIP WHERE IT WAS
PURCHASED. UPDATED 04/13/12 *BF UPDATED IVOQ 04/16/12 UPDATED 04/24/12
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May 1, 2012

To The NHTSA,
REF: ODE 10454008,

I would like to request that you add the additional documents, including this letter, to
the complaint file listed above and ask that based on the significant dangers of delaying a
recall that you begin an investigation promptly.

In my past letters I have included documented evidence of the severity of this
transmission leak with the names and phone numbers of the individuals that documented
these findings to aid you in your investigation. I have also pointed out the limitations of
the Pomoco Dodge Dealership’s repair by providing a copy of their repair order which
not only describes what was done, but includes a liability disclaimer indicating that they
were not in full agreement with the repair that Chrysler required in order to save money.

Today I would like to point out what you don’t see but could be confirmed by asking
any competent mechanic for verification of these facts.

Chrysler spends millions of dollars on the transmission fluid installed in the new
vehicles leaving their manufacturing plants because this fluid, supplied in appropriate
levels, is necessary in order to protect the integrity of these transmissions.

If it were not imperative to the proper functioning of the transmission then they would
not spend hundreds of thousands of dollars annually adding content in the owner’s
manuals about service intervals, capacities, hazards of overfilling and dip sticks in every
automatic transmission so that these levels could be readily verified.

Since M. Gentry from the Chrysler Special Investigations Division is attempting to use
smoke and mirrors to limit your concerns for the severity of the condition that exists ] am
going to take this opportunity to provide you with verifiable facts.

Automatic transmission fluid acts as both a lubricant and a coolant for these
transmissions. Therefore, when a transmission runs low or dry as a result of a leak the
numerous moving components go unprotected, adding to the internal wear of these
components and significantly reducing the life expectancy of the transmission.
Additionally, since all of the components, even those that don’t move such as seals, are
subjected to more heat than would be considered tolerable by a Chrysler engineer then
this form of damage would exist as well.

So for an example of heat related problems you can see by examining the Pomoco
repair order that all of the seals were not replaced. This means that a future leak from the
left axle seal or pan gasket could occur and even more damage would develop from
running low on fluid.


















