INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U,?Eepamm Vehicie Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888 DASH-2-DOT 30-MAR-2012 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsz.dot.gov/hotline AY 0 - m 10453535
- OWNER INFORMATION (Type or Print) Py ey
- Evening Telephone Number
Zip Cod
C% 1. PETERSBURG State . |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

) VEHICLE INFORMATION
17 digit Vehicle Identification Nummber Located at bottom of windshield on driver's side | Make .Model Model Year
KMHDN45051L- - HYUNDAI ELANTRA 2001
te Purchjéd aealers Name an Telephone Number o | Engine: Fuel Type:
20// | \NA U\‘b e oo we = oonifNoi Cylinders - M\M
ongmalo\ﬁner . DQ;SSCIW ' T state ZipCode... | o0 U
\ﬂﬂ\&ﬁ ?cu_\‘\ A Fle, | | Le i 5
Transmission Type E.Antllock Brakeg Powertrain Multiple Failure: Incident Date(s) %}2“7’”
. 01-MAR-2011
[ cruise control 2 wks o r C! !

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 060000 ENGINE AND ENGINE COOLING, 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
' 102783 35
: AILURE = ov i
E , ‘Tre Slze (Exan'pleP2IS/65R15)

Tire Make .. ﬁre Med'el ( Nan’ie or Number)

ROT-No. (Exarple: DOTMALIABCUSO) . gl:'-;g Origial Equprent Failiire Location:

Prior Repair

Tire Component.Code L n . T | i Fai&e Type'
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE ke 2.8 AT
Make: . Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Failed Part:
- APPLICABILE INCIDENT IM’ORMATION .
Crash : Fire Number 6f Persons Iniured Reported to Pollce

Y No | [Tves [X] No . R
Narrative Description of Incident(S), Crash(es), and Injury(ies). o o '

Please describe (1) events leading up to the failure, (2) failure and its consequences, ‘and (3) what was done to correct the failure,
i.6, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 HYUNDAI ELANTRA. THE ZONTACT STATED THAT WHILE DRIVING APPROXIMATELY: 35 - ~45 MPH, THE CHECK
ENGINE WARNING LIGHT ILLUMINATED. THE VEHICLE WAS TAKEN TO A DEALER WHERE THEY AOVISED HER THAT THE FAILURE WAS CAUSED

BY A FAULTY WIRE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS CONTACTED BUT OFFERED NO ASSLSTANCE THE FAILURE
MILEAGE WAS APPROXIMATELY 102,783. e

e Manulacture did Aet ‘\“‘Uﬂ Lo Y can Vi denls qﬁ,%

Wy do ﬁ v.g\\m Qo T deboashidy e o pulthand ‘he vechidl
hovo \iect A “wnuo oundd vt Whe oldoone
de ‘(\6-*,; (Q,PM\— N Ao rQrD\o\U?f'\ . \f\‘kﬁﬁm b

The Privacy Act of 1974-Puhlic Law 93-579 This information is_ [equested pursuant to authg,nty vested in the Natignal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA:in determining whether a Manufacturer

should take appropriate action to correct a safety defect, lfthe NHTSA pro ds with istrative enforcement or litigation against a facturer, yQur resp i
or a statistical summary thereof, may be used in support of the agency's action.
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