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%+ Attn: Mr. Randy Reid ~ Chief
¥ Correspondence Research Division
Office of Defects Investigation Enforcement
National Highway Traffic Safety Administration (NHTSA)
1200 New Jersey Ave. SE
Washington, DC 20590
Phone: 1-888-327-4236

Re: Your Reference # 10453247
Seat belt failed/Driver airbag failed/knee airbag failed & side airbag failed due to a severe impact from
my auto accident on March 20, 2012 in Las Vegas, NV. My car 2011 Toyota Prius was declared “Total
Loss”---this Toyota VIN #JTDKN3DU3B was a leased car from Toyota Financial Services, P.O.
Box 4102, Carol Stream, IL. 60197-4102; Phone: 800-874-8822; their acc. # 03 0682 BK816

Dear Mr. Randy Reid

Per your recent request (under NVS-2161r), attached please find additional accident-related information &
documents relative to subject matters mentioned as above. Also, Toyota Pruis’s central console shift lever
assembly (whole) was ripped off from the floor from the impact of the accident.

Please find supported documents included herein:

NG

1) (3) photos of my 2011 Toyota Prius

2) Two-page letter from Toyota Motor Sales, USA, Denver Region, 9676 Maroon Cr., Englewood, CO. 80112;
Attn: Mr. Ryan Eldund, Field Technical Specialist, His Phone: 702-427-4412. Mr. Eldund was assigned by
Toyota to investigate the 2011 Toyota Prius safety failures (mentioned as above).

3) After my auto accident, I reported Toyota Experience Customer Center, Phone: 800-331-4331 about failures
on 03/07/2012. They assigned me a complaint case # 1203260644.

‘ L '
4) A complete sketch of my auto accident occurred on March 20, 2012 at a 4-way stop intersection of Harmon
Ave and Spencer Street, Las Vegas;NV. Attached please find a copy of police report from Las Vegas Metro
Police Dept (LVMPD) per their accident #LVPMD -120320-2717

5) My auto insurance “Liberty Mutual Ins. Co.”, 1 Liberty S ., Mishawaka, IN. 46544; Phone: 800-225-8285
ﬁlstomer service); my auto policy # Auto Accident claim confirmation #_

from Liberty Mutual; Claim Dept. Phone: 800-637-0757 or 800-565-5505

6) After the auto accident, Liberty Mutual had my car towed to Fletcher Hones Collision Center, 3131 E.
Freemont St, Las Vegas, NV. 89104; Phone: 702-641-4190, Attn: Mr. John Interrante—estimator
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Form NVREG04  Batch 5671 Seq 326

vem UEN ATION MODEL NAME COUNTY BASED
JTDKN3DU3B PRIU CLARK
REGISTRATION FEE - PASSENGER VEHICL 33.00
BASIC GOV SERVICES TAX - CLARK 307.00
SUPPLEMENTAL GOV SERVICES TAX - CLA 77.00

TOTAL FEE: 417.00
326

PLATES AND REGISTRATION MUST BE RETURNED WHEN NOT OPERATING VEHICLE

NEVADA EVIDENCE OF
INSURANCE CARD

0 POLICY INFORMATION 0 VEHICLE INFORMATION
e 2011
e

Pdlicy Effective Dats

01/01/2012 Mode PRIUS

" Policy Expiretion Date icle Identification
01/01/2013 };;1;[::300380"““
Nome of Insured
Las VEGAS NV

Company Name: LIBERTY MléTUAL FIRE INSURANCE CO.
NAIC Number: 23035

SEE IMPORTANT MESSAGE ON REVERSE SIDE. . ; : 3

Instructions for applying the decal to the rear
license plate are on the reverse of this form.
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0 CONTACT US
To repart a claim
1-800-2CLAIMS
(1-800-225-2467)

Customer service

1-800-225-8285

Card Effoctive Date
01/01/2012
Card Expiration Dets
01/01/2013
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To protect the privacy of
individuals, NHTSA does not
make medical records available

to the public without ’
authorization. For this reason,
documents falling into this
category have not been included
in this complafint record.















