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May 17,2012 MAY 22 201

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Attn: Mr. Randy Reid

Chief Correspondence Research Division

Office of Defects Investigation Enforcement

National Highway Traffic Safety Administration (NHTSA)
1200 New Jersey Ave. SE

Washington, DC 20590

Yr. Phone: 1-888-327-4236

Re: Your Reference # 10453247

My 2011 Toyota Prius’s seat belt failed/driver and knee airbags failed due to a severe impact
from my auto accidgnt on March 20, 2012 — plus front center console gear shift assembly was
ripped off from the floor. This complaint is already reported to you on April 12,2012

Dear Mr. Randy Reid!

Attached please find a letter received yesterday directly from Toyota Motor Sales indicating the
outcome of their own investigation regarding the failure of above safety equipments. They totally
denied these failures due to their own lack of equipment safety. The Toyota Motor’s lack of
safety compliances have been well known in the news media and also by NHTSA.

[ knew for fact that above failures did happen, and I felt the sever pains to my body damage, and
1 am still going thru Physical Therapy to this day.

To support the above 2011 Toyota Prius’s safety failures, attached please find photos of the areas
related to above equipments with their safety features. These photos were taken directly from the
original 2011 Toyota Prius’s sales hand book.

If any action from your side in this regards will be taken by your Division regarding Toyota’s
safety failures, please let me know. Thank you, I remain L

Las Vegas, NV.

Encl: Toyota reéponse letter; (4) photos


Tameika.Gee-Walford
FOIA STAMP


TOYOTA

Nekii Montgomery

Toyota Motor Sales, 1.S.A., Inc.

Direct Phone (310) 468-7436
Fax (910 51602 1901 St e e
310 4684000
May 11, 2012

RE: Date of Loss: March 20, 2012
Vehicle: . 2011 Toyota Prius
Vin #: JTDKN3DU3BOE

This letter will acknowledge our receipt of your communication with our
'Customer Relatlons Department in regards to the above referenced incident.

Cltis our understandlng that you were proceedlng through an mtersectlon
after been stopped at a'4 way stop when a vehicle hit you on the right front side,
then another hit you in the right rear of the vehicle. You wish to know why the
airbags did not deploy and the seatbelt failed to stay latched.

As you are aware, your vehicle was inspected on April 23, 2012 at CoPart
Auction Yard. The seatbelts operated as designed within manufacture
specifications. The photographs from the inspection revealed that this was not a
direct frontal impact, but an impact to the right front side of the vehicle/ door area
the more vyielding portions of the vehicle. There was insufficient abrupt forward
deceleration of the vehicle to deploy the air bags.

Also, the impact forces were not directed towards the rocker panel and
hence deployment was not warmranted. The rocker panel was still in good
condition nor was there intrusion into the occupant compartment of the vehicle,
s0 deployment was not warrant.

We are very sorry to learn about this most unfortunate incident; however

our review of your claim confirmed that the air bags performed correctly by not

deploying in this accident. Also, there was no manufacture design or defect with
the seatbelt. Af this time, we cannot honor the claim.

Thank you for allowing us the opportunity to address your concerns.



Thank you for allowing us the opportunity to address your concemns.

%ery ; rgly your,
ekii Montgorne

Toyota Motor Sales, U.SLA.
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