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MAR 23 2012

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

TACOMA, WA

March 15, 2012
Chrysler Group LLC
Attn: Legal Department/Risk Management
P.O.Box 21-8007
Auburn Hills, MI 48321-8007

RE: 2010 Sebring Convertible Defect Notice
Dear Sir:

I have been a loyal Chrysler customer for over 40 years. When I took possession
of my 2010 Chrysler Sebring convertible from the dealer, I asked if I could get a key
without all the remote controls. I was told that was not pos31b1e due to the on-board
computer,

- Repeatedly the car has madvertently activated one or more of the remote features.
Most recently it started while closed-in our garage. Fortunately, my son h_ﬁ:ard the sound
and we shut off the car before anyone was injured by the carbon monoxide. I asked the
dealer to disable at-least the remote start feature, but after charging for the labor
discovered it could not deactivate the remote feature.

I have noticed 4 deaths reported in the press from this remote start feature. 1 have
some knowledge of the problems with the Siemen’s computer system in modern vehicles.
Please file this Notice of Defect in your Risk Management file whether you take action to
remove this defect from your vehicles or not so there is no question that you were on
Notice of this Defect at least at this date.

The State of Washington, in order to minimize thefts of vehicles which had their
engines warming up but unattended eliminates the purpose of the remote start feature:

RCW 46.61.600
Unattended motor vehicle.

(1) No person driving or in charge of a motor vehicle shall permit it to stand unattended
without first stopping the engine, locking the ignition, removing the key and effectively
setting the brake thereon and, when standing upon any perceptible grade, turning the
front wheels to the curb or side of the highway. :

(2) The most recent driver of a motor vehicle which the driver has leﬁ standing
unattended, who learns that the vehicle has become set in motion and has struck another
vehicle or property, or has caused injury to any person, shall comply with the
requirements of:

(@) RCW 46.52.010 if his or her veh1c1e strikes an unattended vehicle or property
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adjacent to a public highway; or

(b) RCW 46.52.020 if his or her vehicle causes damage to an attended vehicle or other
property or injury to any person.

(3) Any person failing to comply with subsection (2)(b) of this section shall be subject to
the sanctions set forth in RCW 46.52.020.

[2010 ¢ 8 §.9072; 1980 ¢ 97 § 2; 1965 ex.s. ¢ 155 § 68.]

Encl: Invoice 6050850/1
Cpyto:NHTSA
Headquarters

1200 Newlersey Avenue,
SEWestBuilding
Washington, DC 20590
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08CHZ: ELECTRICAIL REPAIRS
DEACTIVATE REMOTE START FEATURE.
Work performed by GREG STRIL (764)
'VERIFIED CAR HAS FACTORY REMOTE START.TRIED TO
DISABLE REMOTE START BUT IT WILL NOT
DISABLE JUST TEMPORARY

ALL ATTEMPTS CAUSE SECONDARY 1SSUES LIKE NO START
AT ALL AND CEL.REPLACED ALL ATTEMPTS BACK TO STOCK
OPERATION.ONE OPTION IS TO OPEN THE HOOD IT WILL
KEEP CAR FROM REMOTE STARTING.OTHER OPTION WOULD
BE TO GET A FOB WITH NO BUTTON FOR REMOTE START
AND PROGRAM AS NEEDED.

Sub Total: 115.00
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_DISCOUNTS

Birs based on 12% of labor charge. " TOTAL DUE
is an additional charge. Gil, ok filter, coolant flushes or
isposal. Maximum Charge $35.00

SHOP SUPPLIES: Charga on all rep
HAZARDOUS WASTE: EPA Redamation
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A daﬂy snoraga 'fee‘will ba charged three (3) warking days after you have been notified work ;
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TACOMA

DODGE * CHRYSLER « JEEP
4101 S. TACOMAWAY  ~~coigiy e
TACOMA, WA 98409

(253) 475-7300 Eﬁfa
PARTS DIRECT (253) 475-7971

WASH.. 1-800-562-3688 » USA: 1-800-426-5337
FAX: (253) 473-3276

SHIPPED TO

TACOMA, WA

RETURN POLICY: No retums on electrical or speciad order items. A restocking charge will e applied on all merchandise retumed for credit. No retume afier 15 days.
DISCLAIMER OF WARRANTIES: All warranties on the products sold hereay are those made by the manufacturer. The seller, Tacoma Dodge Chrysier Joap, hereby expressly disclaims all waranties, either
oxpressed or implied, including any implied warmanty of merchantability or fitness for a particular purpose, and Tacoma Dodge Chrysier Jeep. neither assumes nor authorizes any other person to assume for jt any
liability in connection with the sala of ss8id products. Any limitation coninegd herein does not apply where prohibited by law.
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68025034AB : KEY: BLANK WITH TRAN|
RO6050850~--GREG

‘::'D.A.'I"l; PRiNtED | 3/15/12 [ mme | 9:20:21 | scrviceson EQUIPMENT 379.48
PARTS DEPARTMENT HOURS  [stiremc =
. €.0.D. CHARGE
7:00 a.m. to 6:00 p.m. Mon - Frj SALES TAX OR TAX L0 TE3I0
8:00 a.m. to 3:00 p.m. Sat DEPOSIT ON CONTRAGT
TOTAL 414.78

Thank Youl!

NG RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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NHTSA
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1200 NewlJersey Avenue,
SEWestBuilding
Washington, DC 20590
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