State of Wiscoﬁsin ' MAR 14 2012

Governor Scott Walker

Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

March 6, 2012

ZIMBRICK INC ,
1601 W BELTLINE HWY . CL-10453034-7346
MADISON WI 53713

RE: File 545009 (Refer to this number when contacting our agency)

MADISON WI

Dear Sir/Madam:;

| received a complaint from [ conceming an unsatisfactory transaction with your
business. A copy of the complaint is enclosed for your review.

The complaint suggests you may have violated the indicated provision(s) of Wis. Admin. Code,
ch. ATCP 132:

A warranty or service agreement offered by your shop was not honored.
Wis. Admin. Code § ATCP 132.09(4)(c)

The customer was faisely told that specific repairs had been performed by your
shop.
Wis. Admin. Code § ATCP 132.09(2)(d)

Violations of this law can result in civil or criminal prosecution by the State of Wisconsin. Also,
any person who suffers a monetary loss because of Wis. Admin. Code, ch. ATCP 132 violations
may sue for double damages, court costs, and reasonable attorney fees. Copies of Wisconsin
rules and statutes are available on the Wisconsin State Legisiature website: legis.wisconsin.gov.

| am providing you with an opportunity to review_éomplaint and comment on
this matter before | investigate further. Please reply to me in writing within ten days about the

facts and allegations of the complaint. Attach any documents that you think are relevant in
supporting or explaining your position. Be sure to include a statement of your position .
concerning the resolution of the complaint.

~ Agriculture generates $59 billion for Wisconsin
2811 Agriculture Drive « POBox 8911 ¢ Madison, WI 53708-8911 = Wisconsin.gov
An equal opportunity employer :
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Your written response will assist me in making the correct enforcement decision. In addition,
your response will document your side of the story and be included in the Department’s
records.

Thank you for your cooperation.

Slncerely,

Dawd J o Ie ‘

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Fax: 608-224-4939

Email: David Solie@wisconsin.gov

Enc.:

C: NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION
WEST BUILDING
1200 NEW JERSEY AVE SE
WASHINGTON DC 20590
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Formularlo de Que)a

" Por favor m]mmf[déﬁmﬁoiﬁdos) de toda documentacién que apoya su queja, como facturas, reclbos, contratos,
cheques cancelados, avisss'p Slldtarloslcatélogo del articulo pedido, documentos de alquller, facturas 6 rectbos teiefénicos.

1. ¢Cémo nos comunicamos con usted? * ¢Alquin en su casa habla ingles? (Circule la opcién correcta) -~ Si - . No

= .
Nombre: 5 sra. svie)__ L B
(circule i2 opcién correcta) {primer nombre) (segundo nombre) apellido)

Teléfono del hogar: ( ) Teléfono laboral: { ) ext. Cell _

Correo

Llameme entre las 8:00 AMM. y las 4:00 PM. al: (aircule /2 opcidn correcta) Hogar Trabajo Cell Electronico:
pireccton: |~ /. caa rosa:_IL-

Condado:  D>NGE

Ciudad: ___Fidchbing Estado: Ulp Cédigo Posta

2. ¢Contra qué compafifa qulere presentar una queja? .~ . . SR
Nombre de fa compafiia: + / /77/);«26' k r£uze P ‘EU;Z-c: /Lréﬂ’ffﬁ( Ga

Direccién: /L &/ W{gé’/‘//d/? /-/a‘/*/ Sulte # __ Caja Postal: __-

.Cludad M{N’/ (Z’/J Estado. &/ Cédigo Postal: [2 Condado:
Nombre de Ia persona _, /74 /
Teléfono: (45} 22/-£078  con la que hablé: 77 7 gt Cargo: _Crits) e Seriery

informacién sobre su dilejé"";"-' B ',“-_-'. = &y g/e, 5'4’440/ 7//""“‘"& W 7“{ %M el 5776;’2) E;'/ /o

3. ¢Cudl de las sigulentes opciones describe mejor su primer contacto con la compafifa? (marque unz)

. Persona de Ia compafifa vino a mi hogar _+_ Yo ful a la compafifa - =/ ,;75 re F Tguzo L/
— Persona de la compafifa me lfamé _»= Yo [lamé por teléfono a la compafifa.. Z .5 UEL Hon cla
__ Compafifa me envid informacién por correo —— Yo respondi a un aviso en la radio & la televisién
_ Yo asisti a una convencidn o demostracion — Yo respondf a un aviso publicitario impreso
_ Internet —_ Correo electrénico

4. ¢Cuando ocurrid el primer contacto? mes: dia: afio:

5. ¢Qué edad tiene la persona que estuvo en contacto con la compafifa? Edad: (marque una con un drctio) 07 @\f 62 o mids

8. ¢Qué producto & servicio compré? (por favor sex especificots)  § <Gl O 1LrU¢k IFst=za Rocz':w 282,000,
7. ¢Salid en un aviso publicitario? gmargue uno) No /T/ Fecha: Dénde: |
8. ¢Firmé un contrato? (margue uno}. Si Fecha: Numero de contrato, pdliza é recibo

?. Si lo firmé, ¢dénde estaba usted cuando firmo el contrato?

10. Cantidad pagada: $ POF: (drcule Iz opclén corrects) efectivo cheque tarfeta de crédito financiado otro plan

1. Dénde pagd a la compafifa; (marque uno)

__ En-mi hogar En el lugar de la compafifa - Internet
____ Por teléfono y tarjeta de credlto En una convencién 6 demostracién

Por correo . En el hogar de otra persona
12. ¢Se comunico con la compafifa sobre - x Si ¢Cuéndo? . ) ¢(Qué pasé?
su quefa? No '
13. ¢Ha presentado esta queja Si ¢Nombre de [a agencia? ¢Qué pasé?
ante otra agencia? ' ¥ No '
14. ¢Se ha comunicado con un abogado ol | ¢Ha comenzado su S
privado? " == No accién en la corte? "~ No

IMPORTANTE: Més preguntas al dorso de la pagina (atras)  i\opdefacs\ComplaintFormsPANISH30? CP-3(Rev 11/09)




15. Describa su queja en detalle. @ F C!\{UW)’O L2 MaA Oleaplt‘lttbﬂ 2

16. ¢Cémo plensa que su queja debe ser resuelta? (por favor sea especificola) Gh e haemplc\wn & / < AC&SS/”S ;

J;O»,w:/ P A w -\-Q\ —degm FNCNS Pms%u.(w { 1))»7f>\ ¢ ST .

E,\ e G‘ o \{1 Pi\sowv qm:amcda d]Q ViAd coso (o m»:.\d\?& L( Pe)vaq,'o il W ] .
\40 \\was O.&L@&O Q.+pw§4vs Sin SqL:sew Oy cx( \Jra\mf Q1 P( CAVD .

c\ ‘3\ Q.\LA D Gt pilw \,‘Cr‘oucc»ev clies c(mtw QLPRIO U la \US’L‘\Q& cie_
via, Cowmo V‘Q?vQ&Qv{’(QVE‘E%— do Wosctyos Comme Con St ddres .

Esta queja v la informacién que usted provea serd utilizada en el esfuerzo de resolver su problema y serd tipicamente

compartida con la compafifa de la cual usted se queja. También serd posiblemente utilizada para hacer cumplir las leyes

estatales que se apliquen. Bajo la Ley de Registros Abiertos de Wisconsin, esta queja estard disponible para revisién del

ptblico cuando sea solicitada, luego de que as acciones de este departamento hayan finalizado.

La informacién-arriba proporcionada es veridica y correcta seglin mi entendimiento.

' Su firma: Fecha: ¢ 0}/ 0///.). ,

Devuelva este formu]arlo y dos coplas de sus documentos y papeles a nuestra oficina en:

OFICINA DE PROTECCION AL CONSUMIDOR 'C6rreo electrénico: DATCPHotIin_e@Wisconsih.gov

- 281 Agriculture Drive . (608) 2244976
PO Box 8911 : FAX: (608) 224-4939
Madison WI 53708-8%11 N _ TDD: (608) 224-5058

Niimero gratuito en WI: (800) 422-7128 - | Sitio de Internet: www.datcp.state.wi.us
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Depaftm'ent of Agriculture, Trade and Consumer Protection

Consumer Com BR]EIIIIt

Please attach two sets of copies (both sides) of all docwmentation that supports your complaint, such voices, receipts, contracts,
canccllcd checks, advertisement/catalog page showing item ordered, lease documents, telephone bl“S.

. ct yon”

Name: (Mr. Mrs. Miss Ms.) _ R

(circle one) — (rruddle) -l — (lasy)
Phone: Home( ) Work( ) ext. Cell(____

Phone me between 8:00 A.M. and 4:00 P.M. at: (circle ongy Home Work Cell Email:

address: I wrll PoBox.
City:_FITCHBURG state: Wi Zip: [ Couatys BANE

2. What business is your complaint against?

Name of business: ZIMBRICK ISUZU AND YSUZO HONDA CIO [2]

Address:_1601 W BELTLINE HWY - Ste.# PO Box:
City:__ MADISON __ State: WI ___ Zip:53713 County:
Name of person

Phone: (- j'6'_d_)_s) 271-0078 you talked to:_TIM SOMDAY  Title:_SERVICE MANAGER
e N *| SPOKE WITH THIS PERSON LATER, WHICH WAS ON 1/5/12

3. Which of the following best descnbes your first contact with the business: (check one)
Person from business came to my home X 1 went to the business *ZIMBRICK ISUZU _  Internet

Person from business called me
Business sent me information in the mail
I attended a convention or trade show

I telephoned the business *ISUZU HONDA Email
I responded to a radio or TV ad
I responded to a printed advertisement

1 H,

4. When did the first contact occur? month: A day: year:

5. How old is the person who had contact with the business? Age: (circle one) 0-17 18-61 62 or older
6. What product or service did you buy? (please be specific__ ONE ISUZ{f RODEO TRUCK YEAR 2000
7. Was it advertised? (cirdeone) No Yes Date: Where:

8. Did you sign a contract? (circleone)__No  Yes Date: Number on contract, policy or receipt

9. If yes, where were you wher you signed the contract?

10. Amount paid: § by: (circle one) cash check credit card financed other plan
11. Where did you pay the business: (ckeck one) . 4
At my home At the company’s place of business Internet
Over the telephore by credit card Away from company’s place of business
By mail At a convention or trade show
12. Did you contact the business X Yes When? What happened?
about your complaint? __ No
13. Have you filed this complaint — Yes Agency name? What happened?
with another agency X_ No- ’
14, Have you contacted a X Yes Have you started Yes
private attorney? _ No court action? X No

IMPORTANT: More questions on the back page (over) Lcpeicfacts\ComplaintFormad0l  CP-3(13409)




15. Describe your complaint in detail. PLEASE SEE ATTACHED DESCRIPTION

16. How do you feel your complamt should be resolved? (piease b= specific) THIEYSHOULD REPL.ACE THECHASSIS,
BUT IN AN AUTO SHOP OTHER THAN ZIMBRICK ISUZU: o

- B) THAT THFE PERSON IN CHARGE OF MY CASE TAKE INTO CONS]])ERA’I‘ION THE DANGER THAT MY
FAMILY AND I HAVE BEEN EXPOSED TO WITHOUT KN'OW]NG IT. ~

C) IF THEY DON
JUSTICE. AS YOU RESPRESENT US AS CONSUMERS

This complaint and the information you provide will be used in efforts to resolve your problem and will typically be shared with
the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open Records Law, this
complaint will be available for public review upon request, after this department’s action is completed

The above information is true and accurate to the best of my knowledge.

Your signature: _ . Date::2/1/12

[TRANSLATED 3/5/12 BY KRISTY NIETO; COMMUNICATIONS SPECIALIST - SPANISH, WI DATCE]




1. .Inthe year 2010, I don’t remember the month or day in which the television
announcement from the Isuzu Honda Company was aired, they announced that their
vehicles, years 1998-2002, had defects, and they were to be taken to the closest
distributor location for an inspection, as specified in the attached report.

2. I called Isuzu Honda to tell them that I had purchased a vehicle of that make and it was a
2000. I asked if I needed to take my vehicle in for inspection. Through an interpreter they
told me that I would receive a notification by mail telling me to take it to the service

location closest to my home. On that occasion I went to Zimbrick Isuzu in Madison with
the Rotification. : — R
=> I don’t remember the date on which T received the nctification by mail because I gave
it to the man at the Zimbrick Isuzu mechanic shop. He is the person there who
* -determines the pricing and dates for appointments such as the one in my case,
= December 2010, I don’t know the date; I went to Zimbrick service shop, for an
inspection appointment, I remember that they told me that they would call me to give
me an appointment because they had-othér inspections to do and someone else wasin
- charge of doing my inspection and work. o I
> January 18, 2011, I took my car in for a transmission fluid change, and it was on that
date that they notified me that I would need to bring my vehicle in one or two days
early in order to help them better inspect it because when there is snow you have to
leave the vehicle in the parking lot a day before so that the snow melts and dries off.

3. The appointment was set for January 31 2011 on Monday. I went with my eldest son on
Sunday, January 30, 2011 to leave the car, in the Zimbrick service shop parking lot, so
that all day that day and all night the chassis could dry off. I deposited my keys in a drop
‘box they have for use on the weekends when they are closed.

- 4. Monday afternoon I went out there with my son again to pick up my car. I signed a
service bill so that they could charge Isuzu Honda. My son asked what work they had
done on the car and if they had inspected the entire chassis. The man working that shift,
that Monday, told my son that everything was fine and that it only needed some parts
replaced, and as this shop is well known and guaranteed, and I had taken my car there
before, I believed what that man told me and he handed over the keys.

5. T'used the car for the rest of 2011. In December 2011 I took the car to Toby’s Body Shop
on 221 Bonnie Road, Cottage Grove, WI 53527, phone 608-839-5301, fax 608-839-8331
so that he could inspect the chassis, which I wanted to rust proof. Mr. Toby inspected the
chassis and told me it was very damaged, with rust and holes on the back end of both
sides of the chassis. He asked why Zimbrick had replaced only parts of the chassis,
knowing that the chassis was so damaged, instead of just replacing the whole thing like
they could have. Mr. Toby said that the entire chassis had to be replaced.
=> Observation: I could have had an accident without knowing the danger of driving

with my family in the car. I have two grandchildren (babies) who I have taken to
various places in Madison and outside of Madison along with my wife, with whom I
also commute to work, exposing ourselves to the danger of an accident the chassis
breaking on the freeway.




6. On Thursday, January 5 of this year [ took the car to Zimbrick service. The service
' manager, Tim Sondoy, inspected the car. Through an interpreter who works there he told -
me that the chassis was old and that the snow and salt destroyed the parts and that Isuzu -
Honda didn’t replace those parts, for wh1ch reason he, as the service manager of Zimbick
Isuzu, could not help me.

7. Itold the interpreter, who is a mechanic and works in that shop, that the chassis could not
have been ruined in one year, from January to December 2011, that damage was already
there when Zimbrick inspected the car because the rust and holes are from a long time

- ago and they are not recent. -

8. Itook my car to another private mechanic shop in Madison, “Sanchez Motors,” which is
on 2050 East Johnson St., telephone 608-240-1640. Mr. Ernesto Sanchez took a look at.
the chassis and said that it wasn’t even necessary to inspect it in order to see how
damaged it was, and that they should not have replaced new parts on a chassis that was in
such bad shape, exposing the driver of the car and his family to danger of accidents and
serious consequences, if the chassis were to brake while the vehicle was moving.
= T am afraid of being left on the road when this chassis breaks. I dnve everywhere with

caution and I am considering lookmg for another car.
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suspen51cn lower link prlor to the time that such corrosion would nmormally be
expected. Excessive corrosion may result in the left or right rear suspension
lower link bracket becomirig detached from the frame, whlch can affect vehicle
handling and potentially :cause a crash

REMEDY: Dealers will 1nspect the rear suspen51on lower {contlnued next page)

link bracket area for vehicles in which little or no corrosion is found, the
area will be treated with an anti-corrosive compound, For vehicles in which
corrosion has damaged the rear suspénsion lower link bracket and affected its
connection to the vehicle frame, a relnforcement bracket will be installed. In
the rare event the corrosion is so severe -that the. reinforcement bracket '
remedy would not be appropriate, Isuzu and Honda will develop an appropriate
remedy. All inspections and remedies will be provided free of charge for
vehicles that are 10 years old or less. For vehicles older than 10 years,
Isuzu will offer a free remedy, but only if the vehicle is presented to an
Isuzu service facility, or Honda dealer-. (as applicable), dealer within 12

" months of when owner notlflcatlons werg .issued. The manufacturer has not yet
provided an owner notification schedulé. Isuzu owners may contact Isuzu at
1-800-255-6727, Honda owners may contact Honda at 1-800-399~1009. Cwners may
also contact the National Highway Traffic Safety Administration's Vehicle
Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
http://www.safercar.gov.
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DEFECT: Isuzu is recalling certain model year 1898-2002 Isuzu Rodeo and model
year 2002 Isuzu Axiom vehicles, and Honda is recalling certain 1898-2002 Honda
Passport vehicles, that were originally sold, or are currently registered,. in.
the states of Maine, New Hampshire, Vermont,. Massachusetts, Rhode Island,
Connecticut, New York, New Jersey, Pennsylvania, Delaware, Maryland, The
District of Columbia, West Virginia, Ohio, Indiana, Michigan, Illinois,
Wisconsin, Minnesota, Iowa, Missouri, and Kentucky. Vehicles that have
experienced sustained exposure to highly corrosive materials used in some
jurisdictions for road deicing purposes may experience excessive corrosion in
the wicinity of the forward mounting point bracket for the left or right rear
suspension lower link prior to the time that such corrosion would normally be
expected. Excessive corrosionm may result in the left or right rear suspension
lower link bracket becoming detached from the frame, which can affect vehicle
handling and potentially cause a crash. :

REMEDY: Dealers will inspect the rear suspension lower -(continued next page)

link bracket area for vehicles in which little or no corrosion is found, the - -
area will be treated with an anti-corrosive compound, For vehicles in which,
corrosion has damaged the rear suspension lower link bracket and affected its
connection to the vehicle frame, a reinforcement bracket will be installed. In
the rare event. the corrosion is s0 severe that the reinforcement bracket
remedy would not be appropriate, Isuzu .and Honda will develop an appropriate
remedy. All inspections and remedies.will be provided free of charge for '
vehicles that.are 10 years old or less. For vehicles older than 10 years,
Isuzu will offer a free remedy, but only if the vehicle is presented to an
Isuzu service facility, -or Honda dealer {as -applicable), dealer within 12
months of when owner notifications were issued. The manufacturer has not yet
provided an owner notification schedule. Isuzu owners may contact Isuzu at
1-800-255-6727. Honda owners may contact Honda at 1-800-999-1009. Owners may
also contact the National Highway Traffic Safety Administration's Vehicle
Safety Hotline at 1-888-327-4236 (TTY 1-800-424-8153), or go to
http://www,safercar.gov.
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2011 Service Bulletins - -
Campaign 10V-436

Issue Date; SEPTEMBER 2011 7

Campaign SB10-1 1-SOO2A Corrosion Aff_ét:ting the Forward Rear Suspension Lower L.'ihk Brackets
Regional Safety Recall 10V-436 : X _ ‘
This bulletin supersedes bulletin SB10-11-5002. This updated bulletin provides additional important
information and updated service procedures. Please discard bulletin 5B10-11-5002. :

AFFECTED VEHICLES

+ 1998 — 2002 Model Year Isuzu Rodeo (UE)
- 2002 Mode! Year — Isuzu Axiom (UP)

SERVICE INFORMATION
CONDITION ‘

Isuzu Motors Ametica, LLG has announced a Safety Recall on 1998-2002 Rodeos and 2002 Axioms originally or currently
registered in the following states: Connecticut, Delaware, lllinois, Indiana, lowa, Maine, Maryland, Massachusetts, Michigan,
Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia,
Wiscensin, Kentucky, and the District of Columbia (the “Salt Belt States”). This recall applies to the forward rear suspension
fink bracket area of the subject vehicles. The subject Isuzu vehicles that have experienced sustained exposure to highly
corrosive materials used in some jurisdictions for road deicing purposes may experience ‘excesstve corrosion in the vicinity
of the forward mounting point bracket for the left or right rear suspension lower link prior to the time that such corrosion
would normally be expected. In certain extreme cases, excessive corrosion in this vicinity may result in a lower link bracket
becoming detached from the frame, which can affect vehicle handling and potentially.cause a crash. ‘

CORRECTION

The repair involves an inspection process, followed by one of 4 available repair procedures, depending on the extent of
corrosion damage to the lower link bracket area. Isuzu expects the vast majority of vehicles will only require a process in
which the affected area is cleaned and coated with a specific sealer andfor rust treatment. In some cases, it may also be
necessary to install additional support brackets to the affected area.

SERVICE FACILITY RESPONSIBILITY

Whenever a subject vehicle is presented to the Service Facility for service work, the Service Facility must take the necessary
steps to ensure that this campaign has been completed prior to releasing the vehicle. Service Facilities are to inspect all

eligibie vehicles per the procedure attached. For vehicles in which there is little or no corrosion evident, the Service Facility
shouid treat the affected area as noted in this bulletin (Conditions, One and Two). For vehicles in which corrosicn has
damaged the area around either of the forward mounting point brackets of the rear suspension lower fink or affected their
connection to the frame, Service Facilities should treat the affected area and install the appropriate reinforcement brackets,
as further explained in this bulletin (Conditions Three and Four). -

For subject vehicles up to 10 years old as of September 22, 2010, all Service Facilities should provide this inspection and
the appropriate repair free of charge.

For subject vehicles over 10 years old as of September 22 2010, all Service Facilities should provide this inspection and
repair free of charge until December 13, 2011, which is one year from the date of the first owner notification letter.

It is the Service Facility's responsibility to validate the eligibility of each specific vehicle by using the Isuzu Communications
System (iCS), isuzuone.com, or by calling the Dealer Support Line at 1-800-533-0244 (opticn 2).

Service Facilities will also be provided an Affected Vehicle Campaign Report (AWS123) via the Isuzu Communications
System. (ICS) This report contains VIN and detailed owner information obtained from state motor vehicle registration
records. The use of such motor vehicle registration data for any other purpose is not allowed and improper use may violate
State and Federal laws.

if any Service, Parts, or Warranty personnel at your Facility have questions or do not understand. the
requirements of this Regional Safety Recall, they are encouraged to contact one of our National Operation
Managers at our Dealer Support line (1-800-533-0244, Option 2).

OWNER NOTIFICATION

1suzu Motors America, LLC will be notifyingr owners of subject vehicles that were originally registered OR are currently
registered in the Salt Belt States of this safety recall. Sample letters for owners of vehicles that were up to 10 years old as of

Pamra 1 At 78R
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September 22, 2010 and for owners of vehicles that were over 10 years old as of September 22, 2010 are attached to this
bulletin below.,

VEHICLES INVOLVED

1998-2002 Rodeos and 2002 Axioms originally or currently registered in the following states: Connecticut, Delaware, lllinois,
indiana, lowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missour, New Hampshire, New Jersey, New York,
Ohlo, Pennsylvania, Rhode Island, Vermont, West Virginia, Wisconsin, Kentucky, and the District of Columbia.

PARTS INFORMATION

An initial supply of parts likely to be necessary for most vehicies was sent to each Service Facility. This initial shipment was
calculated to provide the Facility with the minimum parts necessary.to begin repairs and was based on vehicles assigned--

and the geographical location of the facility. Subsequent parts required to complete this campaign are to be obtained from
American Isuzu Parts Distribution Network (AIPDN). Please refer to your “involved vehicles listing” before ordering paris. .
Normal orders should be piaced on a Daily Order. In an emergency sifuation, parts should be ordered on a VOR (Vehlc!e Off
Road) Order. e .

IMPORTANT NOTICE: Not all of the initial parts sh:pments will include the bracket k;ts 'Sthcé most of the
subject vehicles are expected fo be In Conditions Cne or Two, which do not require brackets Should you
- need those kits, it will be necessary for an order to be placed with AIPDN.

© o

Part Number ) Descnp’uon . ' Application Qty
2-90050D-100-0 : - Noxudol 300 : All ‘ - As Required
- 2-9005D-000-0 Noxudol 700 All As Required
8-97175-885-0 ; Hole Piug - - - All As Reqguired
8-98181-806-0 SERVICE KIT ; Type-A1 : 1998-2000 _ As Required
8-98181-813-0 SERVICE KIT ; Type-A2 2001-2002 ‘As Required
8-98181-814-0 SERVICE KIT ; Type-B ' All | As Required
2-90028-700-0 - Campaign Label All -As Reguired
2-90SVA-003-0 : _Photo Card o All -As Reguired

SERVICE PROCEDURE
REQUIRED TOOLS:

Below are the tools that will be required to complete all procedures in this bulietin. Tools marked with an asterisk™" WI|| be or
have been provided by Isuzu. All others may be substituted with equivalents:

IMPORTANT NOTICE: The tools indicated by an asterisk * will be or have been prowded at no charge to the
Service Facilities in the area covered by this Regional Campaign. If your facility is outside the defined area
for this campaign, and an inspection reveals the need for a Category Three or Four repair procedure,
please contact the Dealer Support Line immediately for assistance (1-800-533-0244 Option 2}.
REPLACEMENTS FOR LOST OR BROKEN TOOLS WH_L BE CHARGED TO THE SERVICE FACILITIES
OPEN PARTS ACCOUNT. -

Tools required for all repairs:
'+ Wire Brush
. Scrapér
+ 12-160z. Hammer
+ 3/16" X @" Flat Punch
* Air blow gun
Tools required for Conditions
Three and Four repairs:
» Reciprocating saw and blades (14TPI or greater)
. Ratcheting Straps (2}
+ 3/8" and %" drill motor
« 1/4" Drill Bit
+ 9 inch *C” clamps (2)
Page 7 of 28
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4 Hﬁl! bit guidé or équivalent {optional method SﬁapOn E1521 with 3/16" drill bit)
* *33/64 Silver/Deming Drill HSS 118 Degree (Grainger P/N 2BT43)
* “Pop Nut Instalier wireguiator ' o
+ 4" X 4" X 7" wood blocks {2) and 4" X 4" X1 0.25;' wood blocks (2j
TOOL PHOT_OS: |

Reciprocating Saw
- 14 TP blade

= 14" drill bit guide + 33/64* Drill Bit
, I Grainger PIN 2BT43

ENSPECTION: _ .
- 1. Raise the vehfcle. When placing the lift -points,*be.sunral to keep the rear lifﬁng points at least 300mm _(’I2

inches) ahead of the rear lower trailing iink front mounting bracket. This spacing is necessary for inspection
and repair accessibility.

2. Visually inspect the Rear Lower Trailing Link Front Mounting Bracket inspection area. Use the Visual
Comparison Photo (P/N 2-90SVA-003-0) or Figure 1 for reference. If most of the frame coating is still in
place and very little surface rust is present, apply Noxudol 300 (Go to “Condition One: Apply Noxudol 300"
in this builetin). If most frame coating is missing and excessive rust is present go to the next step.’
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Note: If the vehicle is equipped with side steps/running boards, it is necessary to remove them in order {0

complete the following steps. 7 :

3. Using a 3/16 flat punch and a 12-16 oz. hammer, hammer on the locations identified with an “X" in Figure
2. Swing the hammer 10 to'12 inches to be sure enough force is applied to the punch. if no hole is created,
apply Noxudo! 700 and Noxudol 300 (Go to “Condition Two: Apply Noxudol 700 and Noxudol 300" in this
bulletin). If, however, the flat punch creates a hole in dny one location, go to the next step.

4, Using a 3/16 flat punch and a 12-16 oz. hammer, hammer on the locations identified with an “X” in Figure
3. ' : ' : .

a. If no hole is created, continue to “Condition Three: Reinforcement Bracket'Type A"
Installation” in this bulletin. .

b. If the flat punch creates 2 hole in any one location, confinue to “Condition Four:
Reinforcement Bracket Type “B” Installation” In this bulletin. : ‘

IMPORTANT NOTICE: If there are questions at any point during the Inspection or Repair procedure, ‘
please contact one of our National Operations Managers by calling the Dealer Support line, (1-800-
533-0244, Option 2.) Please have your dealer code and repair order information available when you
call,

e o m w Hnx®

[

Figure 2 — Step 3 Hammenng Locations . Figure 3 - Step 4 Hammenng Locations

Condition One: Apply Noxudoi 300

1. Using a wire brush and scraper remove any loose coating material and rust from the outside frame and
rear lower tralling link front mounting bracket area on both driver and passenger sides in the location shown-
in Figure 4. :

2. Using a dry rag remove any remaining dust or debris. If the application area is wet, use a blow gun to
remove any water. ' :

CAUTION: Noxudol propelfant is highly flammable. Keep away from sources of ignition ~ no
smoking. Keep at temperature not exceeding +50°C., :

1/5/2012
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IMPORTANT: Wear hand and eye protfection to avoid direct contact. Application should be
performed in an area with adequate ventilation. See manufacturer’s mformat;on for more details, -

1/5/2012

3. Spray one coat of Noxudol 300 onto beth driver and passenger side shown [n Flgures 4 and 5. Be. careful -
not fo overspray onto the exhaust system or body painted areas. See Figure 4.

4. Apply the campaign label (see "Applying the Campalgn Label" on page 20 of thls bulletln)

.....'5";;

Figure 5 .chudel.’n‘ﬂﬁi Apphed

Figure T~ Foxudol 300 Application

Condition Two: Apply Noxudol 700 and Noxudol 300

1. Remove the side frame hole plug from-the dnver and passenger side frame ralls See Figure, 6 Save

these plugs. They may be remstalled at step 13.

2. Using a hammer, knock on the outside of the frame rail in the area |nd|cated in Flgure 4 {o loosen any rust

" on {he inside of the frame.

3. Using a blow gun, through the snde frame hole, blow any rust debris to the front end and to the rear end of
the frame away from the area |ndicated in Figure 4,

4. Using a wire brush and scraper remove any Ioose coating' material and rust from the outside frame and
rear lower trailing link front mounting bracket area on both driver and passenger sides.

5. Using a dry rag remove any remaining dust or debns If the apphcatlon area is wet use a blow gun to

remove any water,

6. Locate the long $pray nozzle for Noxudol 700 and place a mark (tape or pen) 300mm (12 inches) and -

200mm (7 inches) from the spray end of the nozzle. This mark indicates how far you will insert the iong
nozzle for some of the following steps. See Figure 7. Install the long spray nozzie onto acan of Noxudol

700.-

N._. £ _f£no
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Figirs b — frame Fols piug - . F“rgum 7 = Noxudal with Tomg and stor Spray
rorres

NOTE: During these next steps place a drain pan' below the frame’s drain hole. Excess Noxudol 700
will run out of the frame’s drain hole, This should be expected and considered normal.

' CAUTION: Noxudo! propellant is highly flammable. Keep away from sources of ignition ~ no
smoking. Keep at temperature not exceedmg +50°C.

IMPORTANT: Wear hand and eye protecfmn to avoid drrect contact, Apphcation should be
performed in an area with adequate ventilation, See manufacturer's information for details.

7. Insert the long spray nozzle with NOXUDOL 700 into the drain hole located on the bettom of frame up to
the 300mm (12 inches) mark. Then spray NOXUDQL 700 whlle drawmg out the nozzle, Spray two times.
See Figures 8 and 8. -

tigure & - Drain anle Figure 3 - Nozzle path 3ﬂl}mm

8. Insert the long spray nozzle with NOXUDOL 700 into the side frame hole foward the front of the vehicle
up to the 300mm (12 inches) mark. Then spray NOXUDOL 700 while drawing out the nozzle. Spray four
fimes. See Figure 10. .

8. Insert long spray nozzle with NOXUDOL 700 into fhe side frame hole toward the rear of the vehicle up to
the 200m (7 inches) mark. Then spray NOXUDOL-700 while drawing out the nozZle. Spray four times. See
Figure 11.

Paoe A.nf 2R
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Figure 10 - Frame Hote tcﬁwarﬁ;‘fmmt T00mm | _Figﬁi-‘e: 1% - Frame Hole toward rear 300mm

10. Insert long spray nozzle with NOXUDOL 700 through the side frame hole up and down. See Figures 12
and 13. Then spray NOXUDOL 700 with drawing out the nozzle. Spray two times in each direction.

11. Switch from the long spray nozzle to the short spray valve shown. in Figure 7 and spray ane coat of
Noxudol 700 onto the outside of both driver and. passenger side in the area indicated in Figure 4. Be careful
not to overspray onto the exhaust system or body painted areas.

12. Using the short spray nozzle, spray Noxudol 300 onto both driver and passenger side as md:cated in
Figures 4 and 5. Be careful not 1o overspray onto the exhaust system of body painted areas.

Figure 12 - F:ﬁ:me Hole doum N ‘ F‘_lg_i.tre‘ 13‘~>-‘Frame_Hole np .
13. Install the side frame hole plug. If. the plug’s Iockmg tabs were damaged during removal or are missing,
replace it (P/N 8- 97175—885-0)

14. Apply the campaign label (seé "App]ying the Campaign Label” on page 20 of this bulletir).
Condition Three: Reinforcerent Bracket Type “A” Installation

1. Remove the Rear Trailing Link Front Mount mounting nut from both driver and passenger side. See
Flgure 15. .

2. Remove lower half of body mount # 4 from both driver and passenger side. See Figures 15 and 16.

3. Using a ratcheting strap, lash up the rear axle. Start by attaching one end of the strap to the upper link
mount. Then route the strap around the rear axle, taking care not to-cover any brake piping, and continue
forward under the vehicle, attaching the other end of the strap to the transmission mount cross member.

Apply enough forward tension on the rear axle to allow the lower fink mounting bolt to be moved by hand

(see Figure 14).

Nane 7T £70
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ngure 4
Ratchet strapinstalled -

4. Using a hammer, Enock on the outside of the frame rail to loosen any rust on the inside of the frame.

B, Using a wire brush and scraper remove any loose coatihg material, welding splatter and rust from the
outside frame and rear lower trailing link front mounting bracket area on both driver and passenger sides.

6. Temporarily install both Type "A" reinforcement brackets using the original lower link mounting nut, “C”
clamp and new stud and nut. See Figures 15 and 16

IMPORTANT: For details on installation variations depending on model years, please see Figures 26,

-27, and 28 provided on step 19.

When placing the “C” clamp on the passenger s:de' be sure not to contact the brake lines on the

inside of the frame rail.

Note: It will be necessary fo remove the fuel tank protector moun{ing bolt on the driver side for 2001 and
2002 model year vehicles, Save the bolf for reuse. It will be reqmred for final installation of the reinforcement

bracket on the driver s:de

Figure 5. Driver side temporary installation {1998-
2000 models)

1. #4 body mount.

2. "Trailling Iink mounting nut.

3. Studand nut

Figure #6: Driver side temporary insiallation (2{1{]0
— 2B02MY omly

1. #4 body mount lower half removed.

2. Weld nut already in frame for some
2000MY vehicles and all 2001 through
20024 Yvehicles

3. Siudand aut

7. Using the ¥2" drill bit guide or equivalent, drill %4" pilot holes for & new Pop-riut locations (See Note and

Figures 17, 18 and 18 for reference).

NOTE: Some 2000MY vehicles’ frames already have a nutf welded into the driver side frame at
location 2 in Figures 16 and Figure 17. For 2001 and 2002MY vehicles this location is for the fuel
tank protector. DO NOT DRILL THIS LOCATION IF A WELDED NUT IS PRESENT

_ Pace R nf 28
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Figure 28
Pop-nut test plate and exira Pop-nuts
{provided in ki)

Pop-nut on fest plate -

Figare 21

Figure 22

Figure 23

Pop-nut Installer ready foruse.

Passenger side Pop-nuts installed.

. 1512012

12, Using the 34" round labels provided in the service kit, mask off the Pop-nuts. Use tape to mask off other
related bracket mounting locations highlighted in Figure 24, This is required to inhibit Noxudol chemicals
from coating the bracket mounting surfaces,

Figure 24

1. %" round labels.

stud and nat location.

basking Locations for Brackst Type “A”

2. Mask over mounting bolifnet location.
3. Mask both sides at 4 body mount for

13. Follow steps & through 12 in the section of this bulletin entitled "Cond

Noxudol 300"

“14. Remove all masking.

15. Remove the passenger side lower link mounting bolt.

ition Two: Apply Noxudol 700 and

Page 10 of 2R
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Figure 17
Drilfing Locations

some models —

[2. This location has welded nut on

Figiire 16 -
Drilt guide and bracket

' “F-igure 19
¥ holes

- 8. Remove both Type “A” reinforcement brackets. Save the body mount stud and nut for final installation.

Discard the original rear trailing link front mount mounting nut. A new one is provided in the klt for
.|nstallation

9. Drill final holes for Pop- -nuts usmg a 33/64" drill bit. Some 2000MY vehicles’ frames already have a nut
‘welded into the driver side frame at location 2 in Figure 16. For 2001 and 2002MY vehicles this location is

for the fuel tank protector. DO NOT. DRILL THIS LOCATION IF A WELDED .NUT IS PRESENT

- 10. Using a blow gun through the side frame hole, blow any rust debris away from this area up and down
the inside frame rait. .

- 11, Instalt Pop-nuts. (See tool manual for additional details.)

a. Before installing the Pop-nuts, be sure the pressure regulator is adjusted between 72.5 and
87 psi (0.5-0.6MPa / 5-6bar) and, using the provided test pleces, test install at least one Pop-
nut in the test plate io be sure the nut is seating properly. Measure the installed Pop-nut to

confirm rt has expanded to at least 15 mm. See Flgures 20 and 21.

b. When Instatling Pop—nu’(s on the vehicle, be sure they are completely seated agamst the

frame before pulling the trigger. See Figure 22

c. After pulling trigger, contmue to.hold it down until the mandret reverses direction. Once
reversed pull back shghﬂy and the mandre] will unthread from the Pop—nut See Pop- nut

Installer manual for detalls

 PaceQnfIf
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1998, 1959 and cerlain 2000WY
Service Kit “A” driverxide maymtion

Figure 26 I Figure 27

2001 and Z002MY Service Kit A" .
drlver side matiling -

Figure 28

20. Torgque bolts in the sequence and to the specifications shown in Figure 29..

1. ~ 3. Bracket bolts torque to 25-30Mm (18-22 |bf ft.) -
4. Body mount stud and nut torque to 50 — 558m (37-41 Jhifi)

21, Lower the vehicle to the'ground and Torque both rear trailing link front mount mounting bolts to
specification. Torque to 165 to 180 Nm (122-133 Ibf ft.). ' :

22. Apply the campaign label (see "Applying the Campaign Label" on page 20 of this bufletin).
Condition Four: Reinforcement Bracket Type “B” lnstéllation B

Note: Prior to this repair procedure, it is strongly recommended that the technician thoroughly

inspect the subject vehicle, inciuding the entire underside and note any damage and/or -

modifications. If issues are noted that may affect the completion of this repair, please review

immediately with your Service Manager or contact a National Operations Manager at 1-800-533-0244

(Option 2) prior to attempting the repair,

Doma 19 AF0
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Nota: In 2000MY through 2002MY vehicies the mountr'hg bolt cannot be removed due to interference
with the exhaust silencer. For these models, use a reciprocating saw fo cut off the lower link
mounting bolt head, Push the remaining section of bolt back out through the mount. .

16. install the passenger side reinforcement bracket using the new hardware provided in the kit.

17. Torgue bolts.in the sequence and to the specifications shown in Figuré 25,

Figure 25 - D
1.~ 3. Bracket bolts torque to 25-30Nm (1822 [bfft) '
4. Body mount stud and nut forque to 50 — 85Nm (3741 JRf L)

18. Using a reciprocating saw, remove the driver side rear frailing fink front mount mounting bolt. Push the
bolt back toward the fuel tank as far as possible. Insert the saw between the head of the mounting bolt and

* . the mounting bracket. Cut away the bolt head. Push the remaining section of bolt back out through the
mount. . o . ‘ *

19. Install the driver side reinforcement bracket using the new hardware provided in the bracket kit. The
required parts will vary depending on vehicie model year and frame design. Use Figures 26, 27 and 28 for
reference to correctly install the driver side bracket. .

Pace 11 af 28
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d. Brake piping clips passenger side clips (4 clips). See Figure 34.

€. ABS speed sensor harness driver and passenger side {4 points). See Figure 35

f: Brake pipe retaining clip driver and passenger side (2 points). See Figure 35.

g. Canister pipe (3 points). See Figure 36.

h. Active suspension connector front R and L (if equipped).

.- 132012

Figure 31
Parking brake cable Pass.

Figure 32

Fgure 33
Wire Hamess

Parking brake cable Dr.

Figure 34
Brake Pip"mg

Figure 35

ABS hamess and pipe

Figure 35
Cani ster Pipe

5. Remove body mount mounting nuts and bolt (mounts #1, #2, #4 and #5 use nuts/ mount #3 uses a bolt)
for body mounts #1 through #5. See Flgure 37.

_Paoa 14 nf2R




‘7http:;f/esi.isuzuone.convdisplay.php?1eve1=2,1,0,0,0,0,0,0 - : 1/5/2012

' Caution: This repair procedure includes removmg and reinstalling the fuel tank, fuel fines, and vent
lines. Gasoline and gasoline fumes are highly volatile. Proper care should be taken during removal,
storage, and reinstaifation of these components. Please ensure that this repa:r is completed in a well
vented area, away from any ignition sources.

This Reinforcement Type “B” bracket must be instalfed on both the driver and the passenger side of the vehicle; it
is not intended for mstaltatlon on one side only.

" This procedure will outline all necessary steps to cut away the original rear trailing fink front mounts and install replacement
Bracket Type “B". Follow the below steps carefully paying close attention to all notes and important statemenis. Not
following this procedure carefully could resu!t in permanent frame damage making the vehicle unrepairable.
1. Remove the fuel tank assembly per the service manual. New ciamps are provided in kit.
i. Disconnect fuel line at fuel filter supply and return hoses.

R | 'D:sconnect fuel tank at’ [ocat:ons 2, 3 and'4 shown in Figure 30.

'01{“021uf:r;’5
z I
Figure 30 ‘ N
1. Fuel Tank g 8
2 Fuel line clip o
3. Foel line clip i
4. 4Fuel line clip : ‘ oy S R g
5. Fuel pipe mounting bolts gW"g?'f\{?_ e
6. Fuel tank mounting bolt "-“§ o
3

2. Inspect the -interior frame rail at the mounting points for the *B” bracket. If perforation is evident at these_
mounting points, please review immediately with your service manager or contact a Natlonal Operat:ons
Manager at 1-800-533-0244 (option 2) prior.to aﬂemptlng the repalr

3. Remove the following components per the serwce manual Co . L

a. Rear Bumper Assembly (UE only)

b. Rear Bumper Fascia and Fasc;a supporl bracket (UF' only) .

ii. 2 nu,tsl[ear'-ﬂa.r:lge,‘ o

il. 4 nuts rubber mouint

c. Exhaust silencer, New gaskets erovided-iﬁ klt c
d. Linear EGR valve, New gasket provided in kit.
e.. Front Grill (UE only). )
f. Running Boards or Side Steps (UE only If equipped)
g. Rocker Protector Cover (UP only)'
h. Undermount spare tire (if equnpped)
4, Remove/disconnect the fol]ow:ng components per the sennce manual
a. F'arklng brake cabie passenger snde mountmg bolts (2 pomts) See Figure 31;
b. Parking brake cable dnver s:de m0untmg botts (2 paints). See Figure 32.:

€ Wirlng hamess cllps from frame driver. Slde 6 pomts) See Flgure 33.




 http://esi.isuzuone.com/display. php?level=2,1,0,0,0,0,0,0 | | . 14512012

11. Remove the rear lower link front mountlng bolts, on driver and passenger sade Discard mountmg bolts
and nuis. New hardware is provided in the bracket kit. : o

12. Raise the vehicle into the air. '
13. Remove the rear fraifing link front mount. See Figure 4(5,fof'reference. '
a. Using a cutting wheel cut just below or through tﬁe'weld to remove the bracket.

b. Use a disk grinder to remove any excessmaten'el and smooth out the frame. .

bracket b-efore removal

Passenger sidi

l;:'lgum o N ' Figtre 43
Frame after bracket removat Frame raif clsaning area

14. Remove the frame plug from the driver and passenger side’frame ralls as shown in Flgure 6 D|scard the
plug. . i . - . :

15. Using a hammer, knock on the outside of the frame rail to Iooseh any rust on the inside of the frame.

16. Using a wire brush and scraper remaove any loose coating material and rust from the entire outside
frame rail. Clean the area 10 inches forward and rearward the bracket location.

17 Using “C' clamps and the provided stud and nut (F‘IN 8-88174-543-0 and 8-87245- 646-0) temporarily
~ install both right and left Type “B" brackets as shown in Figure 44 ’

a. Start by securing the bracket to the frame using the stud and nut at the upper fink bracket,

b. Push the bracket up firmly against the frame and clamp into place with the “C" c[amps. Be
sure the clamps compress the bracket against the frame so there is not possibility of
movement while marking the frame.

MNMe o 14 LG
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Figure 37 . . _

1-5. Body Mounts o

6. Body Side Mounting Bracket

7. Frame:Side Mounting Bracket o

& Wooden block suppori locations (body mount#b and#4 right and left sides} -

* B. Using ratcheting straps, lash up thé rear aide at the driver and passenger side. Start by placing one end '
. of the strap above the axle at the driver side jriside frame rail, route the other end of the strap down,
" .- underneath, the rear axié and then back'yp-above the outside of the driver side frame rail. Connettboth -
ends of the strap together and remove ‘any slack. Repeat this process for the passenger side. -

7. deef the vehicle to the ground. ééfse'the‘rear of the body off of the frarhé‘ and support.

8. Remiove the 2 mounting. bolts fromi 1hé top of:body mount number #5 (Right and Left sides) and remove
the body mount. -+ - oL — _

" 9. Remove the top of body mount number #4.

CAUTION: Failure to install the wooden blocks as directed below can create a dangerous situation in
which the rear section of the frame rail may break off, collapse to the ground and cause serious
personal injury o the technician during the repair as well as permanent frame damage, making the
vehicle unrepairable,” " : ' : '

10. Using wooden blocks, support the body off of the frame at body mount #5 and #4. Body mount #5
should be 10.25 inches (260 mm) above the frame and body mount #4 shouid be af least 6.9 inches (175
mm) to allow access for the following steps. See Figures 38 and 39.

Figure 38 o Figure 39
Wood blockinstalled at 5 body mount Wood block mstalled at #4 body mount

_ ™ .. 1r _£Nno
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- ‘ e .thure-ﬁﬁ
Type “BS braJ::ketierr-puora.ryr snstaIlatmn._ .. ) 16 Green dots for Pop-nut locations
o ' Red square is required clearance

18, Using the %" drill bit guide 'df:éﬁh.ii:rjéie'nt, drill 74" pilot Moles fof each bracket mounting point into the
_frame rail, 16 holes for each bracket. See Figure 45.

e fﬁ'lportar'if:.'-‘bé sure the bracket Hoés not move during the procedure.

18.. Usnng a ¥4" drill bit, drill a ho!_e rethe frame: through the. passenger side Type “B* bracket brake clip
mounting hole. See Figure 45.

Figure 46

20. Remove both Type "B" brackets.

21, Locate the %" hole dnlled in sfep 17. Use the 33/64” drill bit and fi nal drill this location. Mark this location
with tape or chalk. This hole is required to prowde clearance for the passenger side brake pipe clip. See
Figure 45.

Important: Do not install a Pop-nut in this location. This hole is required clearance for the passenger
side brake pipe clip. . . o

22. Use the 33/64" drill to final drill all of the mounting holes.

23. Test fit a Pop-nut into each hole to be sure drilling is complete. '
Important: Do not attempt to round out (open the hole by pivoting the drill bit) the hole if the Pop-nut
does not fit, Doing so will create an uneven seating surface for the Pop-nut. If the nut does not fit
after drilling, your drifl is worn out and needs to be sharpened or replaced.

24, Using a blow gun through the frame hole, blow any rust debris away from this area up and down the

inside frame rail.

T’ 177 ~L£N0O
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~

25. Install Pop-nuts.

a. Befdre installing the Pop-nuts (PIN 8-98174-539-0), be sure the pressure regulatoris -

adjusted between 72.5 and 87 psi {0.5-0.6MPa / 5-8bar) and, using the provided test pieces;

test install one to three Pop-nuts into the test plate to be sure the Pop nuts are seat:ng T
. properly. See Figure 47 and 43

NOTE: Air pressure regulator ao_‘;ustmenfis critical, Excessive air pressure will result in tool damage
while low pressure may result in incorrect Pop- ‘nut msta"at:on

b. When Installing Pop-nuts, be sure the Pop—nuts are completely seated against the frame
: before pulhng the trigger. See Flgure 22,

c. After pulling frigger, contlnue to hold it dOWn until the mandrel reverses dlrectron Once
reversed pull back slightly and the mandrel w1|! unthread from the Pop-nut. See Pop-nut
Installer manual for detafls. -

Figure 47

Pop-nut fest piate and extra Pop—n uts Pop—nut on teét pEate
{provided in kif}

Figure i

26. Temporarily install both nght and left Type “B” brackets again, Confirm all bolts can be proper[y started
in each Pop-nut. :

27. Remove both Type "B" brackets.

28. Using %" round labels, mask off the Pop-nuts, Using tape, mask off other related bracket mounting
locations {see Figures 49 and 50). This is required to inhibit Noxudol chemicals from coafing the bracket
mounting surfaces.

29. Foliow steps 6 through 10 in the section of this bulletin entitled -“Condition'Ter: Apply Noxudol 700 and
Noxudol 300."

30. Change to the spray valve and spray 1 light coat of Noxudol 700 onto inner and outer frame rail of both
driver and passenger side. Wipe away any drips from the bottom of the frame rail. See Figure 51.

31. Change fo the spray vaive and spray one coat of Noxudo! 300 one onto inner and outer frame rail of o
both driver and passenger side. See Figure 52. .

32. Remove tape and labels from the masked areas called out in step 26.

Daren 10 A ETO
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Figure 49 .
Upper trafling link masking point

Figare 50 - o
Pop-nuts masked smth %' round label

. F:gure 5t -

Pop-nuts masked and sprayed wlf.h
Noxudol 780

Figure 52 _
Noxudol spray completed and Pop-nuts

1/5/2012

" 33. Install both Type “B” brackets using the stud and nut from step 15 together with 32 new mounting bolts
(P/N 8-98174-544-0) provided in the bracket klt

34, Torque bolts according to the sequence and specifications shown in Figure 53.
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Figure 53
1. Body mount stud and nut 'mrque to 50 to 55Nm (3740 bf ft.)
2. ~17. Bracket bolts torque to 25— 30Nm {1822 tbf ﬂ_)

35. Install both rear trailing links (new bolt (P/N 0-29261-400-0 and nut P/N 8-88181- 530-0 prowded inthe
kit) and secure but do not apply the final torque. Final torque must be applied with the vehlcle restlng on the
ground.

36, Remove both ratcheting straps instalied n Step 5. .

37. Lower thé vehicle to the ground.

38. Raise the body up enough to remove the wooden blocks supports.

39, install #5 body mounts and torque bolts to- épeciﬁcation. Torque: 50 Nem (37 Ib ft)

40, Spray Noxudel 300 around the #4 body _rnouﬁt_,location.

41. Lower the Body down onfo the frame and torque body méunts to sﬁeciﬁcation.l Torque: 50 N'm (37 b ft)

42. Torque the both rear trailing link front mount mounting bolts to specification. Torgue to 165 to 180 Nm
(122-133 Ibf ft.).

43, Raise the vehicle into the air and secure the following components:
a. Parking brake cable passenger side (2 points).
" i, New Bolt (2) P/N:0-28050-612-0 Torque: 6.5 to 8.5Nm (57 to 75 Ibf in.)

b. Parking brake cable driver side (2 points).

Pace 20 0f 28
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e. Front Grill (UE oniy)

f. Running Boards or Side Steps (UE only, if equipbed) '

g. Rocker Protector Cover {UP only)

h, Undermount g’ﬁare tire (if equipped)

46. Apply the campaign label (next step).
APPLYING THE CAMPAIGN LABEL

. 1/52012

1, Usmg a ball-point pen, fillin a campalgn label (Part No. 2-90028-700-0) wtth Carnpa|gn Number 10V-436, -
lsuzu dealer code, and repair date. :

IS

CAMPAIGN mBEH

-

P I-H0028-Th38:

DERLERCODE: .

REPRIR DATE:

P

Affix the campaign label onto the driver's side B-pillar,

CLAIM lNFORMATJON

IMPORTANT NOTICE: !f there are questions at any point durmg this Inspection or Repa:r, P!ease contact

onte of our National Operation Managers at our Dealer Support line. (1-800-533-0244, Option 2.) Please have
your dealer code and repair order information available when you call.
If there are any claim processing questions, please send your inquiry to warranty@;sza conm or contact

one of our National Operations Managers at the Dealer Supporf Lme (1 800 -533-0244, Optron 2 )

Submita Campalgn Claim with the information indicated below:

Trouble

Operation | Oper.” Task Special | Time |:Failed PIN Sublet | Sublet
No. . _ Instr. ' Code | Code* | Allow
Regional 119995 |Inspect and - 0.3 | 2-900028- Q7 NX | 550
Campaign: o ‘omplete $700-0 :
10V-436 Condition One
Repair
119956 |Inspect and Add1.0if | 0.4 | 2-900028- -07 NX 27.83
complete equipped 700-0 -
Condition Two | with running | -
Repair boards : o ‘ _ '
119987 [inspect and Add 1.0°# 1.4 |8-98181-808 07 NX 27.83
complete equipped -0 or 8-
Condition Three | with running 98181-813-0
Repair boards ‘
119998 [Inspect and Add1.0if | 10.0 |8-88181-814 0.7 NX 50,16
: complete - - equipped ' T -0 '
Condition Four | with running
Repair boards

= Noxudol packaglng includes enough product to complete multlpie vehtcles Sublet NX has been created
for these labor operations only and include normal markup. Do not enter the Noxudol part number info the

parts field for this claim. Thls will result in a chargeback.

. For any other parts or sublet codes, normal claims submission requ:rements appty

« Labor Time mcludes 0.1 hours admm:strative tlme al!owance

Page 22 of 28
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i. New Bol (2) P/N 0-28050-612-0 Torque: 6.5 to 8.5Nm (57 to 75 bfin.)

¢. Wiring harness from frame driver side (6 points).

i..3 points on Included on new bracket

' iil.:':jS points new frame clips PIN 9-97209-7'20-6 L

d, Brake pipi’rjg péssénger side clips (4 clips). '
' - I. 3 clips frame rail
1.VE&-PIN 8‘@'(.125-!1,1 1-1
2. 4cyi PIN 8-97236-077-0

i, 1'clip for riew:bracket position P/N §-08153-930-1

6. ABS hamess and pipinig right front fender wéll
£. Canister pipe (3 points). - o

44, Re-Install the fuel tank assembly pef service manual:”™ .

1),

Figure b4
1.Fuel Tank
2.Fuel fine <lip
"GB/0OMY 8-37138-011-0
W1/020Y B094242-034-0
3.Fuel ineclip
C9BFOOMY 8-97138-975-0
002Ny 8-97237-146-0
4 Fuel line clip
All 8-84242-034-0 ,
. B.Fuel pipe mounting bolts
6.Fuel tank mounting bolt & nut
ot 8-97142-595-0 '
Bolt B-97174-300-1

45 Install the following compbnents per the service manual.

a. Rear Bumper Assembly (UE only)

b. Rear Bumper Fascia and Fascia support bracket (UAP only)

i. 2 nuts front ﬂanée
it. 2 nuts rear flange .
fii. 4 nuts rubber mount

. -c. Exhaust sllencer. Replace gaskets {P/N 8-87148.757-1);

" i Install el supply fine at fuel-fiie usingmew clamp (P/N 8-97148-892-

nstall fuel return line-at fuel filter using riew clamp. (PIN 8-94238-572-

d. Linear EGR valve. Replace gasket (For V8 (P/N 8-97104-317-2), for 4cyl. (8-80467-547-0).

Paas 71 nf78R
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Refer to the Isuzu ICS Claims Processing Manuai for details on Campaign Claim Submission.
OWNER NOTIFICATION SAMPLE - ORIGINAL NOTIFICATION

OWNER NOTIFICATION LETTER
VEHICLES MORE THAN 10 YEARS OLD

DATE
Dear XXX

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Isuzu
Motors Limited (“Isuzu”) has decided that a defect which relates to motor vehicle safety exists in certain model year (MY)
1988-2002 Rodeo vehicles and certain MY 2002 Axiom vehicles originally or currently registered in the following states (the
“Salt Belt”): Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut, New York, New Jersey, - :
Fennsylvania, Delaware, Maryland, the District of Columbia, West Virginia, Ohio, Indiana, Kentucky, Michigan, lllinois,

Wisconsin, Minnescta, lowa, and Missour.
WHAT IS THE CONDITION?

Certain Isuzu vehicles that have experienced sustained exposure fo highly corrosive materials used in some jurisdictions for
road deicing purposes may experience excessive corrosion in the vicinity of the forward mounting point bracket for the left or .
right rear suspension lower fink pricr o the time that such corrosion would normally be expected. In certain extrsme cases,
excessive corrosion in this vicinity may result in a lower link bracket becoming detached from the frame, which can affect
vehicle handling and potentially cause a crash, R

WHAT WE WILL DO

An !suzu service facility will inspect the leff and right forward mounting point bracket areas of the rear suspension lower link
of your vehicle to determine if corrosion is present in those areas. For vehicles in which little or no corrosion is observed in
those areas, the service facility will treat the areas with an anti-corrosion compound to reduce the likelihood of additional
corrosion in those areas in the future. in the relatively rare case in which corrosion has damaged the area around either or
both of the forward mounting point brackets of the rear suspension lower link and affected their connection 1o the vehicle's
frame, one of two different types‘of reinforcement brackets will be installed, depending upon the extent of the corrosion. In

the unlikely event that the reinforcement bracket remedy would not be effective, Isuzu will pravide an alternative remedy.
This service will be performed for you at no charge, subject to the limitations set out in the following paragraph,

Please note that because your vehicle was originally purchased more than ten years before September 22; 2010, which'is
the date on which Isuzu advised the National Highway Traffic Safety Administration of this recall, Isuzu is not required by the .
Act to provide a remedy at no charge. However, as a courtesy, if you presenit your vehicle to an Isuzu service facility no

later than twelve (12) months from the date of this letter, Isuzu.will voluntarily provide this remedy-at no charge: If you wish

to obtain the remedy after-the expiration of this orie-year period, you will need to pay for the necessary parts and labor. The
current Manufacturer’s Suggested Retail Price ("MSRP") of the anti-corrosion compound is between appreximately $27.00
and approximately-$54.00, depending on how many cans &f the compound are required. However, if your vehicle requires
reinforcement brackets, the MSRP of the bracket kits plus the required anti-corrosion compound is currently approximately .
$210.00 or approximately $407.00, dependirig on"which type of bracket is required. Labor charges will be in addition to the
cost of the required parts. ' . .

For the majonity of vehicles; the inspection and the appiication of the anti-corrosion compound will be ali that is necessary,
and that work will take approximately ninety minutes: If, however, the corrosion in the area(s) specified above is sc extensive
that it is necessary 16 install new reinforcement brackets, the repairs will take approximately three hours or ten hours,
depending on which type of bracket is used. Of course, depending upon the service facility's work schedule and/or-the need
to have the necessary parts delivered to the service facility, it may be necessary for you to make your vehicle available for a

longer period of time;
WHAT YOU SHOULD DO

Please call the Isuzu Special Assistance Center at 1-877-460-0706 or visit our website at www.isuzu.com to identify the
Isuzu service facility that is closest to you. Then, you shouid contact the service facility to arrange an appointment to bring
your vehicle in to have the inspection and the remedy work performed. Please present this letter or refer to Safety Recail No.
10V-4386. ) ' ’

Please note that the brackets, and the tools needed to install them, may not be avallable until the middle of January 2011,
Therefore, if the inspection reveals that the corrosion has progressed fo the point where your vehicle needs new brackets,
you may need to.bring your vehicle back to the service facility after parts become available. In that event,.[suzu or the
service facility will contact you when parts are available to arrange for an appointment to perform the repair.

if your vehicle Is not drivable, please call the Isuzu Special Assistance Center at 1-877-460-0706 so we can arrange fo have
the vehicle transported to an Isuzu service facility to be inspected and to receive an appropriate remedy, after the needed
parts and tools become available. That transportation will be provided at no charge. .

REIMBURSEMENT
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If you have already paid for repairs to address the conditiori covered by this recall, you may be eligible to have those costs
reimbursed. The enclosed form explains the terms under which reimbursement may be available and how to request
reimbursement. Among other things, you will need to provide the original paid receipt or invoice verifying the repair and the
costs of that repair.

If you have any guestions regarding this matter you can visit our website at www.isuzu.com or cohtact our Special
Assistance Center at 1-877-460-0706. . ‘ : .

If you have any problermns obtaining the needed repair or believe that this repair has not been made within a reasonable time,
you may contact: . : :

National Owner Relations Department
Isuzu Motors America, LLC

1400 S. Douglass Road

Suite 100 _

Anaheim, CA 92806

If you still are not satisfied, you may submit a comiplaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, S.E., Washington, D.C. 20590, or call the toli-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153); or go to hitp:/fwww.safercar.gov. )

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this '
notice to the lessee within ten days. : ‘
We regret any inconvenience that this action may cause you;

Sincerely,

ISUZU MOTORS AMERICA, LLC

TMPORTANT: X you hoave sold or traded vour Buzu vekicle, please enter the owner’s nama dnd -
address, if Enown, on the attacked “Changs of Information” posicard, tear off at both perforations,
and drap it in the meil Postage has already been puid. We will contast the new owner.

OWNER NOTIFICATION LETTER
VEHICLES LESS THAN 10 YEARS OLD

DATE
Dear XXO00KX:

This notice is sent to you in accordance with the requirements of the Nationa! Traffic and Motor Vehicle Safety Act. Isuzu
Motors Limited (“isuzu”) has decided that a defect which relates to motor vehicle safety exists in certain model year (MY)
1998-2002 Rodeo vehicles and certain MY 2002 Axiom vehicles originally or currently registered in the following states (the
“Salt Belt": Maine, New Hampshire, Vermont, Massachusetis, Rhode Island, Connecticut, New York, New Jersey, '
Pennsylvania, Delaware, Maryland, the District of Columbia, West Virginia, -Ohio, indiana, Kentucky, Michigan, lilinois,
Wisconsin, Minnesota, lowa, and Missouri. ’ .

WHAT [S THE CONDITION?

Certain Isuzu vehicles that have experienced sustained exposure to highly corrosive materials used in some jurisdictions for
road deicing purposes may experience excessive cormosion in the vicinity of the forward mounting point bracket for the left or
right rear suspension lower link prior to the time that such corrosion would normally be expécted. In certain extreme cases,
excessive corrosion in this vicinity may result in a lower link bracket becoming detached from the frame, which ‘can affect
vehicle handling and potentially cause a crash. -

WHAT WE WILL DO

An Isuzu service fadiity will inspect the left and right forward mounting point bracket areas of the rear suspension lower link
of your vehicle to determine if corrosion is present in those areas. For vehicles in which little or no corrosion is observed in
those areas, the service facility will treat the areas with an anti-corrosion compound to reduce the likelihood of additional
corrosion in those areas In the future. In the relatively rare case in which corrosion has damaged the area around either or
both of the forward mounting point brackets of the rear suspension lower link and affected their connection to the vehicle's -
frame, one of two diiferent types of reinforcerment brackets will be instailed, depending upon the extent of the corrosion. In.
the unlikely event that the reinforcement bracket remedy wouid not be effective, Isuzu will provide an alternative remedy.
This service will be performed for you at no charge. . "

For the majorify of vehicles, the inspecticn and the appiic_:a.tiqn: of thé anti-corrosion compoUna will be all that is necgs'sgry,.
and that work will take approximately ninety minutes. if, however, the corrosion in the area(s} specified above is so extensive
that it is necessary. to install new reinforcement brackets, the repairs will take approximately three hours or ten hours,
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depending on which type of bracket is used. Of course, depending upon the service facility’s work schedule and/or the need
to have the necessary parts delivered to the service facility, it may be necessary for you to make your vehicle availabie for a
lenger period of tlme

WHAT YOU SHOULD bo

Please call the Isuzu Special Assistance Center at 1-877-460-0706 or visit our website at www. isuzu.com to fdentify the

Isuzu service facility that is closest to you. Then, you should contact the service facility fo arrange an appointment to bring
your vehicle in to have the inspection and the remedy work performed. Please present this Ietter or refer to Safety Recall No.~
10V-436.

Please note that the brackets, and the tools needed to install them, may not be avallable until the middle of .January 2011.
Therefore, if the inspection reveais that the corrosion has progressed to the point where your vehicle needs new brackets,
you may need to bring your vehicle back to the service facility after parts become available. In that event, fsuzu or the
service facllity will contact you when parts are available to arrange for an appointment to perform the repair. ’

If your vehicle is not drivable, please call the Isuzu Special Assistance Center at 1-877-460-0706 so we can arrange to have
the vehicle transported to an Isuzu service facility to be inspected and to receive an appropriate remedy, after the needed
parts and tools become available, That transportatlon will be prowded at no charge.

REIMBURSEMENT

if you have already paid for repairs fo address the condition covered by this recal! you may be eligible to have those costs
reimbursed. The enclosed form explains the terms under which reimbursement may be available and how to request
reimbursement. Among other things, you will need to provide the ong:nal paid recelpt or mvorce venfylng the repair and the
costs of that repair.

if you have any questions regarding this matter you can visit our website at www.jsuzu.com or contact our Special
Assistance Center at 1-877-460-0706.

If you have any problems_obtaining the needed repair or believe that this repair has not been made within a reasonable time,
you may contact:

National Owner Relations Department
fsuzu Motaors America, LLC

1400 8. Douglass Road

Suite 100

Anaheim, CA 92806

If you still are not satisfied, you may submit a complaint to the Administrator, National HighWay Trarﬁc Safety Administraticn,
1200 New Jersey Avenue, S.E., Washington, D.C. 20580, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 .
{TTY: 1-800-424-9153); or go to hitp:/iwww,safercar.gov.

If you are a vehicle lessor, Federal law requires that any vehlcle lessor receiving this recall notice must forward a copy of thls :
netice to the lessee within ten days. : . :
We regret any inconvenience that thts action may cause you

Sincerely,

ISUZU MOTORS AMERICA, LLC

IMPORTANT: Ifyou have sold or traded your Isuzu vekicls, please enter the owner’s name and
address, if known, on the atiached “Change of Information” pasicard, tear off at both par}bfataons
ard drcp it in the mail Postaga kas already been paid. We will 6 ntact the new cwnar.

OWNER NOTIFICATION SAMPLE — SECOND NOTIFICATION

OWNER SECOND NOTIFICATION LETTER
VEHICLES MORE THAN 10 YEARS OLD

“URGENT SAFETY RECALL - SECOND NOTICE" ‘

Dear XXXXXXX

This notice is sent to you in accordance with the reqmrements of the Naticnal Traff‘ ic and Motor Vehicle Safety Act. [suzu
Motors Limited has decided that a defect which relates to motor vehicle safety exists in certain model year (MY) 1998-2002
Rodeo vehicles and certain MY 2002 Axjom vehicles originally or currently registered in the following states (the "Salt Belt™):

Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut, New York, New Jersey, Pennsylvania,
Delaware Maryland the Dlstnct of Columbia, West \frglma Ohlo Indlana Kentucky, Mlchlgan lHinois, Wsconsm
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Minnesota, lowa, and Missouri, According to our records, your vehicle has not yet received the remedy for this defect.
Therefore, we urge you to bring your vehicle to one of our service facilities for an inspection and an appropriate repair. .-

WHAT IS THE CONDITION?

Certain Isuzu vehicles that have expenenced sustained exposure 1o highly corrosive matenials used in some-jurisdictions for .
road deicing purposes may expenence excessive corrosion in the vicinity of the forward mounting point bracket for the left or
right rear suspension lower link prior to the time that such corrosion would normally be expected. In certain extreme cases,
excessive corrosion in this vicinity may resuit in a lower link bracket becoming detached from the frame, which can affect
vehicle handling and potentially cause a crash.

WHAT WE WILL DO

An Isuzu service facility will inspect the left and right forward mounting point bracket areas of the rear suspension lower link
of your vehicle to determine if corrosion is present in those areas, For vehicles in which little or no corrosion is observed in.
those areas, the service fac;llty will treat the areas with an anti-corrosion compound to reduce the likelihood of additional
corrosion in those areas in the future. In the relatively rare case in which.corrosion has damaged the area around either or
both of the forward mounting point brackets of the rear suspension lower link and affected their connection to the vehicle’s
frame, one of two different types of reinforcement brackets will be installed, deperiding upon the extent of the corrosion. In
the un]tkely event that the reinforcement bracket remedy would not be effective, Isuzu will provide an alternative remedy. !

’ Thls service will be performed for you at no charge, subject to the fimitations set out in the following paragraph.

Fleaseé note that because your vehicle was originally purchased more than ten years before September 22,2010, which is
the date on which |suzu advised the National Highway Traffic Safety Administration of this recall, Isuzu is not reguired to
provide a remedy at no charge. However, as a courtesy, if you present your vehicle to an Isuzu service facility no later than
twelve (12) months from the date of the first owner notification letter, which was mailed on December 13, 2010, 1suzu will
voluntarily provide this remedy at no charge. If you wish to obtain the remedy after the expiration of this one-year period,
you will need to pay for the necessary parts and labor. The current Manufacturer's Suggested Retail Price ("MSRP”) of the
anti-corrosion compourid is between approximately $27.00 and approximately $54.00, dépending on how many cans of the
compound are required, However, if your vehicle requires reinforcement brackets, the MSRP of the bracket kits plus the
required anti-corrosion compound is currently approximately $210.00 or approximately $407.00, dependlng on which type of
bracket is required. Labor charges will be in addition to the cost of the required parts. .

For the majority of vehicles, the inspection and the application of the anti-corrosion compound will be all that is necessary,
and that work will take approximately ninety minutes. If, however, the corrosion in the area(s) specified above is so extensive
that it is necessary to install new reinforcement brackets, the repairs will take approximately three hours or ten hours,
depending on which type of bracket is used. Of course, depending upon the service facility’s work schedule and/or the heed
to have the necessary parts delivered to the service facility, it may be necessary for you to make your vehicle available for a
longer period of time. : . : .

WHAT YOU SHOULD bo

Please call the Isuzu Special Assistance Center at 1-877-460-07086 or visit our website at www.isuzu. com to identify the
Isuzu service facility that is closest to you. Then, you should contact the service facility to armange an appointment to bring
your vehicle in to have the mspecﬂon and the remedy work performed. Please present this letter or refer to Safety Recall No.
10V-436.

If your vehicle is not drivable due to the conditions noted in this lefter, please call the Isuzu Special Assistance Ce-nter at 1-
877-460-0706 so we can arrange to have the vehicle transparted to an Isuzu service facility to be inspected and to receive
an appropriate remedy. That transportation will be provided at no charge. .

REIMBURSEMENT

If you have already paid for repairs o address the condition covered by this recall, you may be eligible to have those costs
reimbursed. The enclosed form explains the terms under which reimbursement may be available and how to request
reimbursement. Among other things, you will need to provide the original paid receipt or invoice verifying the repair and the
costs of that repair.

If you have any questions regarding thls matter you ¢an v15|t our website at www,isuzu.com or contact our Speclal
Assistance Center at 1-877-460-0706.

If you have any problems obtaining the needed repair or believe that this repair has not been made within a reasonable time,
you may contact:

National Owner Relations Department
isuzu Motors America, LLC

1400 S, Douglass Road

Suite 100

Anaheim, CA 92806
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if you still are not satisfied, ybu may submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, S.E., Washington, D.C. 20580, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-5153); or go to htip:/Avww.safercar.gov.

If you are a vehicle lessor, Federal law requires that any vehicle [essor receiving this recall notice must forward a copy of this
nofice to the lessee within ten days. : o '

We regret any inconvenience that this action may cause you.
Sincerely,

ISUZU MOTORS AMERICA, LLC

IMPORTANT: }f you have sald or traded your Duzu vehicle, please enter the owner’s name and
address, if known, on the attached “Change of Tujo rmation” posteard, iear off at both perforations,
and drdp i!lifn, the mail,” ,Pb_st_ci'g? has already beeri paad.  We will contaci the new cwner.

OWNER SECOND NOTIFICATION LETTER
VEHICLES LESS THAN 10 YEARS OLD

"URGENT SAFETY RECALL - SECOND NOTICE"
Dear XXXXXXX: ' L

This nofice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Isuzu
Mators Limited has decided that a defect which relates to motor vehicle safety exists in certain model year (MY) 1998-2002
Rodeo vehicles and certain MY 2002 Axiom vehiclées originally or currently registered in the following states (the “Salt Belt™):
Maine, New Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut, New York, New Jersey, Pennsylvania,
Delaware, Maryland, the District of Columbia, West Virginia, Ohio, Indiana, Kentucky, Michigan, [llinois, Wisconsin,
Minnescta, lowa, and Missouri. According to our records, your vehicle has not yet received the remedy for this defect,
Therefore, we urge you to bring your vehicle to one of our service facilities for an inspection and an appropriate repair.

WHAT IS THE CONDITION? =

Certain Isuzu vehicles that have experienced sustained ‘exposure to highly corrosive materials used in some jurisdictions for
road deicing purposes may experience excessive corrosion in the vicinity of the forward mounting point bracket for the left or
right rear suspension lower link prior to the time that such corrosion would normally be expected. in certain extreme cases,
excessive corrosion in this vicinity may result in a lower link bracket becoming detached from the frame, which can affect
vehicle handling and potentially cause a crash. ‘ :

WHAT WE WILL DO

An lsuzu service facility will inspect the left and right forward mounting point bracket areas of the rear suspension lower link
of your vehicle to determine if corrosion is present in those areas. For vehicles in which little or no corrosion is observed in
those areas, the service facility will treat the areas with an anti-carrosion compound to reduce the likelihood of additional
corrosion in those areas in the future. In the relatively rare case jn which corrosion has damaged the area around either or
both of the forward mounting point brackets of the rear suspension lower link and affected their connection to the vehidle’s
frame, one of two different fypes of reinforcement brackets will be Installed, depending upon the exient of the corrosion.:In
the unlikely event that the reinforcement bracket would not be effective, Isuzu will provide an altemative remedy, This = |
service will be performed for you at no charge. _ R . .

For the majority of vehicles, the inspection and the application of the anti-corrosion compound will be all that s necessary,
and that work will take approximately ninety minutes. If, however, the corrosion in the area(s) specified above is so extensive
that it is necessary to install new reinforcement brackéts, the repairs will fake approximately three hours or ten hours,
depending on which type of bracket is used. Of course, depending upon the service facility's work scheduie and/or the need
to have the necessary parts delivered to the service facility, it may be necessary for you to make your vehicle available for a
fonger period of time, : ' '

WHAT YOU SHOULD DO

Please cail the Isuzu Special Assistance Center at 1-877-460-0706 or visit-our website at www.isuzu.com to identify the
Isuzu service facility that is closest to you. Then, you should contact the service facility to arrange an appointment to bring
your vehicle in to have the inspection and the remedy work performed. Please present this letter or refer to Safety.Recall No.
10V-436.

If your vehicle is not drivable due to the conditions noted in this letter, please call the Isuzu Special Assistance Center at 1-
877-460-0706 so we can arrange fo have the vehicle transported to an Isuzu service facility to be inspécted and to receive
an appropriate remedy. That transportation will be provided at no-charge. ‘
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REIMBURSEMENT

if you have already paid for repairs {0 address the condition covered by this recall, you may be eligible to have those costs
reimbursed. The enclosed form explains the terms under which reimbursement may be availabie and how to request
reimbursement. Among other things, you will need to prowde the original pald receipt or invoice verifying the repalr and the
costs of that repair. _ :

If you have any questions regarding this matter you can visit our website at www.isuzu.com or contact our Special
Assistance Center at 1-877-460-0706

_If you have any problems obtaining the needed repair or beheve that this repair has not been made within a reasonable time,
you may contact:

National Owner Relations Department
Isuzu Motors America, LLC .

1400 S, Douglass Road

Suite 100

Anaheim, CA 92806 .

If you still are not satisfied, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, S.E., Washington, D.C. 20590, or call the toII~free Vehicle Safety Hothne at 1-888-327-4236
(TTY: 1-800-424-9153); or go to http:/Mww.safercar.gov.

If you are a vehncie lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days. :

We regret any inconvenience that this action may cause you.
Sincerely, -
ISUZU MOTORS AMERICA, LLC

IMPORTANT: ¥ you hawe soid or traded your Fuzn vekicle, ploass enter the owner’s name and
address, if Bnown, on the aiiached “Change of Information™ pastcard, tear off at both perjorations,
and drop it in the mail Postose has already been paid. We will contact the new cwner.

Copyright © 2002 - 2012 Isuzu Motors America, Inc.

No part of this publication may be reproduced, stored In a retrieval

system, or transmitted in any form by any means (efectronic, mechanical,

photocopying, recording, or otherwise), without prior written permission of
lsuzu Mnturs America, Inc.
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' -Customer Information
Customer number; 179563 Customer: 2 Custome!- Phone: :}'_
. X Cellular
Address: 1B Address 2: . . City: MADISON E-mall:
‘ST/Prdvlnce: wi . ZIP/Postai: _ County: Country: USA )
Number of repair Customer . . 4. L
Ordare: 15 Pay$: 2376 Internal$: 0 War'ranty$._ 1269 ) Total$: 3645
[Vehicle List— : s -
H  VehID Make Model Vehicle VIN License Plate Color Unit Number Sticker Stock
____Name Name Year S Number Number
& Yil:svzv robeo 2000 aszomsswev<ji] -

~Repair Order History fom- ) - - —
o COS% SJV{//tC’aL? f}U%

s w A, | |
JROO-ESS=EIA7 1 Tgoo-aus-o3 Oﬂ

2/ bt /ﬁw/@

a?/m’/fc THuze ROV
05’) 2o/ 0028
166/ W A oltue Hw'y
Mm//’jm, Wwr-537s3% .

Historyv T et
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TDSDA RS H Closed

P 504385 [R] 04/31/2011

407801 @ 12/10/2008

335114 @ 01/21/2008

316728 11/02/2007

TTS et e T 2k

98014

T Mﬁ@oms/zon/ 97591

76640

68738

105569

148

9227

9227

9227

9227

9227

725

725

148

148

725

725

972

1243

1243

1243

1243

1693

1693

1243

1243

1243

1243

Code Type

A

A

Odomieter Service fechnician Ling Labor
Miles/Km Advisor

WI

CI

CI

C1

wl

Hours Pay Total

0.00 9998 AUTOMATIC © 34,30

. 0.00 46 Perform reglonal safety

Sold Operation  Description CUStomer |

46 Perform regional safety o
recall 10v-436 |CC: 7

10.00 46 - Perform reglonai safety .
recall 10V-435

: o : - 0.00

20 AUTOMATIC TRANS,

_THERE IS A TRANS LEAK,
ADVISE |CC:

1.50 20 AUTOMATIC TRANS 175.05
‘ 175.05
02ISZTRANS CUST, REQUESTS AUTO
. TRANS SERVICE -

COMPLETE FLUID
EXCHANGE |CC:

© TRANSMISSICN FLUID

"1.50 02ISZTRANS CUST. REQUESTS AUTO ' 105.00
TRANS SERVICE -
COMPLETE FLUID
EXCHANGE o

E

139.30

46 . Pperform regional safety
recall 10V-436 ADVISE- !
1CC: 7

recall 10V-436
0.00
" Q2ISZVCR  GUEST WOULD LIKE

VEHICLE CONDITION
REPORT TODAY |CC:

0.00 02ISZVCR  GUEST WOULD LIKE- 0.00
VEHICLE CONDITION
REPORT TODAY

0.00

02ISZLOF  CUSTCOMER REQUESTS
LUBE OIL AND FILTER
CHANGE, CHECK TIRE
PRESSURE.

0.50 02ISZLOF  LUBE,QIL,FILTER SVC 34.95
34.95

02I1SZVCR  GUEST WOULD LIKE
4 VEHICLE CONDITION
REPORT TODAY

0.00 02ISZVCR  VEHICLE COND. REPORT 0.00
0.00

141SZ C/R CHECK ENGINE LIGHT
1S ON DASH AND IDLE IS
ROUGH ADVISE

3.00 14IsZ ENG-DRIVEABILITY 329.29
329.29

02ISZVCR  GUEST WOQULD LIKE
VEHICLE CONDITION
REPORT TODAY

0.00 02ISZVCR  VEHICLE CONOQ, REPORT 0.00
0.00

02ISZTRANS CUST. REQUESTS AUTO
TRANS SERVICE -
COMPLETE FLUIO
EXCHANGE

1,50 02ISZTRANS TRANSMISSION SERVICE 123.48
) 123,48

02ISZAXLEF CUSTOMER REQUESTS
REAR AXLE FLUID
CHANGE

0.40 02ISZAXLEF CHANGE REAR AXLE FLU 45,36
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Repalr Order Detail - Internal Copy

RO Number: 312223 RO Status: CLOSED

customer; [ Cliok fo View Cust Copy
Phone(s): &ontact Main: [ EG—_ Céll:‘

vehicle: 4s20Ms8we 4l 2000 RoDE

Mlleage 66,475 Payment type: CASH . Waiter: No

Service advisor: 725 Promised time: 11:30 AM Estimate; 0.00

Tag number: - | Promised date 10/16/2007 Custamer Comments: No
Al 'ROTATE AND BALANGE TIRES 5 s ird o o)

02|SZBAL” . c ROTATE AND BALANCE
" di x‘;E:-‘g\wF"?’i ﬁ:’*‘!—'& qq‘ﬁ“’c‘r!RESa.

) Tech(s) 3 1243 o
R 51,000t T

Complete@f Vehlcfé ‘Edndition Repdif §88A1

| appreciate yaur business
02lSZV(3R5 Rl e 2 Compief“ed”V‘éhlcle
Condition 1 Report see
attadched sheet: Thank &
You, | | appreciate
T I s Bhsiese

gl e N R

Tech(s) |_1 243

Pigiin

Customer Pay

Labor . 51.00.

Parts .0.00

Lube 0.00

Sublet ' : 0.00

Miscellaneous/Shop Charge ' 0.00

Deductible : . 0.00

Total Charges . 51.00

o Less Insurance/Adjustment 0.00
> : Sales Tax 2.92
Total . 53.92

" Page 1, Created: 11/726/2011 12:36:41PM ~ ~




‘Repair Order Detail - Internal Copy

RO Number: 262388 RO Status: CLOSED
Custom'er— o Click to View Cust Copy
Phone(s): Contact, - vain: [ . Cell:

Vehicle: 482DM58W6Y4- 2000 RODE |
- Mileage: 61,005 : Payment type: CASH Waiter: No .
Service advigor: 725 Promised time: 12;00 PM Estimate: 0.00
Tag numberh _ Promised date: 04/10/2007 Customer Comments: No
A ¥ RERPLACED REAR PADSTAND ROTORS Ly R Sy e
o 26[SZ . REPLACED REAR PaDS 189.50

e

.rL Y

"‘“m*ﬁ%&&l’ﬁﬁmﬁ'@é;' %&EP !
2 WOMRR RTR

TS B bR A BYY5 0

R o = To15) () e (Lo e
&971 70-2 68-0
2002 1bES

dwg, w‘*.’ﬁ‘":_&- a; a1
Sy SRR v-‘-J"‘f‘1

Customer Pay Co
Labor : 189.50
Parts . 245.86
Lube . 0.00
Sublet 0.00
- Miscellaneous/Shop Charge ' 0.00
Deductible , 0.00
Total Charges 435.36
Less [nsurance/Adjustment ' - 0.00
Sales Tax ‘ 23.21
Total 458.57

Page 1, Created: 11/28/2011 12:36:48 PM




Repair Order Detail - Internal Copy

RO Number: 129482 RO Status:
Customer: : ‘ Click to View Cust Copy-
Phone(s): Contact: ; Main: Celi:
Vehicle: 4S2DM58WBY4 2000 RODE I
Mileage: 48,352 Payment type: Waiter: No
Service advisor: 725 : : ' Estimate:
Tag number: . Customer Comments No

Al L ICUSTOMER:REQUESTS. LUBE-QIL-AND: FILTER'GHANGE: CHECK TlRE
PRESSU RE ‘ i L .

RIS ZED R O A TUBEIOIL FIETERSVE. 0:00- .- 0.00

Tech(s): 1243 4

SR e 00 0 b o] bt Wzgﬁ,g}@;ﬁ‘x @fzoaﬂjﬁmh~ 2

AN

- B CHECKAND REPEACE AIR FIETER ASNEED

02ISZAIRF C
Tech(s) #1243 S
P 0.00
C CUSTOMER REQ
L02)SZRUELESE 26T 13 X 7.0.00
- Tech(s): 1243 ,
Pt‘sis-_a:-f;_?i*:_‘{'ﬁ;’“;-*' Q0 Ebr: 0.00
D CUSTOMER REQUESTS:COOLING SYSTEM FLUSH AND TEST: -
02ISZFLUSH C FLUSH COOLING SYSTEM 0.00
et TOChES): 243 W LI R PR Pt SR
PtS' 0.00 Lbr: .

R '\@IU‘WWJ i e P iR AT s LT "'-,". 8 L ey ot
VERE L e AT L R 0 T e R 2 Y g

E CHEC[§M§TAL RATTLE
S| S 7 N SR S EXHAUS:
: 1243

sy

T

0,005 'Qiherf i

< Fen & LRI z e e S e, ey e =t b S T . -

Customer Pay

Labor 0.00
Parts ' 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges™ : ) 0.00.

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Totai Charges includes any Insuranc_e/Adjustnient originally on RO.

Page 1, Created: 11/28/2011 12:37:.01 PM




Repair Order Detail - Internal Copy

. RO Number: 213709 RO Status: CLOSED

Customer: [ Click o View Cust Copy
Phone(s): Contact: main: [N Cell:

Vehicle: 4s2DMs8WeY4JJll 2000 RoODE

Mileage: 55,717 ~ Payment type: CASH Waiter: No

Service advi Promised time: 12200 PM - Estimate: 0.00

Tag number:, Promised date: 09/15/2006 Customer Comments: No

! oo ST - T T S
-
e g e P A

Customer Pay

. Labor .. ; : . , 21.00
Parls- . _ S 0.00
Lube B o : 0.00
Sublet g 0.00

' M:scellaneouslShop Charge o 0.00
Deductibie 0.00
Total Charges N 21.00
Less Insurance/Adjustment . 0.00
Sales Tax : ' 1.16

Total 22.16

Page 1, Created: 11/28/2011 12:36:55 PM




Repair Order Detail - Internal Copy

RO Number: 65873 - RO Status:
‘Customer. ‘ _
Goree issonsswev4 M 2000 rooe
Mileage: 42,324 . Payment type:

Service advisor: 725
Tag number:

Click to View Cust Copy -

Cell:

Waiter: No
Estimate: :
Customer Comments:

No

i CISTFRANS FEUID LEAK'CHECKAND. ADVISE. "
20|sz W TRANSMISSION-AUTO |
- iFechs) 972

sl i

v e i T

S

" '0.00

B IO Tor 60 Other

R

Customer Pay .
Labor

Parts

Lube

Sublet

- ooo Total LlneA '

Mlscellaneous/Shpp Charge

Total Charges™

“Miscellaneous/Shop Charge includes tax and/or deducﬁble originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

Page 1, Created: 11/28/2011 12:37:17 PM

0.00

0.00

. 0.00

0.00
0.00
0.00
0.00




Repair Order Detail - Internal Copy

RO Number: 103415 RO Status:
Customer: o Click to View Cust Copy
Phone(s): Contact: i Main; Cell:
Vehicle: 4S2DM58W6Y4 2000 RODE -
Mileage: 46,263 : Payment type: Waiter: No
Service advisor: 725 Estimate:
Tag number: Customer Comments: No

A CISWHEN COLDHEARSA SQUEALING NOISE FROM ENGINEAREA CHECK AND:
ADVfSE

CAHSZEET AL T EENG

Tech(s) “o72

Pts: ST 0005 LR

B ... = C/SBOLT MISSINGON SKID: PLATECHECKAND -ADVISE &, ik
44ISZ C BODY-TRIM :

TechIs) 97243

0. 00 Lbr

=
N

311

Customer Pay : ' o

Labor ' B 0.00

Parts : ' 0.00

Lube : : 0.00
. Sublet c 0.00

Misceilaneous/Shop Charge* 0.00

Total Charges" 0.00
*M:sceilaneous/Shop Charge includes tax and/or deductlble originally on RO |

“*Total Charges includes any lnsurance/Ad}ustment originally on RO.
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‘Repair Order Detail - Internal Copy

RO Number: 972149 RO Status:
Custbmer | Click to Vew Cust Copy
Phone(s): Contact: o Main: o Cell;
Vehicle: 4SZDM58W6Y4- 2000 RODE N
Mileage: 32,502 _ - Payment type: Waiter: No
Service advisor: 725 . ' Estimate: o
Tagnumber: . - o ~ Customer Comments: No

A CISIWHEEL BEARINGS'ARE. BAD??7? CAUSING TIRE WEAR?22 CHECK AND

LADIEFERENTIAL: 0,00
O0IEBr s S 10200
S CIRTREPEACET FRONTW[PERINSERTS ADVISELH e
N C BODY-TRIM : o ooo
N .a;‘o‘o
C JE EARING ﬁéEACKlz\}vb T
i REPACKAWD BEARINGS =5 20,00

o Tech(s)_ 34 o .,
Pts: " S 000 B e {00, Ofher: 0.00

D 'C/S:;‘_IRUCK*PLH_LS RIGHT CHECKAND: ADV!SEe;f-::,:.-V 4 A
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Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges** 0.00

*Mlsceilaneous/Shop Charge includes tax and/or deductlb!e orlglnally on RQ.

**Total Charges inciudes any lnsurance/Ad]ustment originally on RO

" Page 1, Created: 11/28/2011 12:37:23 PM







Repair Order Detail - Internal Copy

RO Number: 937882 RO Status:
Customer: . Click to View Cust Copy
Phone(s): Contact: Main: Cell:
venicie: 452DM5sweY4 Bl 2000 RODE ]
Mileage: 28,833 Payment type: * Waiter: No
Service advisor: 148 ' Estimate: .
Tag number: Customer Comments: No
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Customer Pay
Labor. _ 0.00
Parts : 0.00
Lube - : 0.00
Sublet . 0.00
Miscellanecus/Shop Charge* 0.00
Total Charges** . 0.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.
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Repair Order Detail - Internal Copy

RO Number: 855602 RO Status:
. Customer: _ | X Click to View Cust Copy
Phone(s): Contaét: Main: Cell:
vehicie: 4s20Msswo YAl 2000 RoDE e
Mileage: 30,712 Payment type: Waiter: No
Service advisor: 725 : Estimate:
Tag number: , Customer Comments: No
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02!8224K C - 24000 Mi MAINT SVC' 0 000
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- Customer Pay
Labor 0.00
Parts 0.00
Lube - 0.00
" Sublet- 0.00
Miscellaneous/Shop Charge 0.00
Total Charges** 0.00

*Miscellaneous/Shop Charge includes tax and/or deductible ariginally on RO.

**Total Charges includes any Insurance/Adjustment originally 6n RO.
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