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P./ \}L\lhlécle Ownn;et?mﬁsggngiglA)' Date Received epdsitory []

&i}aﬁmgﬁ To Report Vehicle Safety Defects

National Highway l(is_gg'seggy_figg; 26-MAR-201 Reference No.

I?ﬂﬁ ::rf::izn INTERNET:www.nhtsa.dot.gov/hotline M ﬁ@h \:v 239‘2 10453008
Name QWNER INFORMATION (Type of Print) Daytime Telephone Number | E-mail Address
Addres: -
City HADISON State Zip Cod r

The information you provide will be used to identify potential safety-related defects. We may share your information with the )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

. VEHICLE INFCRMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2HGFA 15999}-_ HONDA CIvIC 2009
Date Purchased Dealer's Name and Telephone Number ; - Engine; Fuel Type:
Saptanhn 220l | Tern Damson Heude (‘ZS‘; ) 533-los" No: Cylinders v
Original Owner Dealer'stity State Zip Code Unled s
. nkqdée
-4 Honts el AL 4 :
Transmission Type | Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
Ruvbomadie [Bcruse control|  Unkwown Multiple T‘f-&s 03-MAR-2012

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 190000 TIRES, 190000 TIRES

Failure Mileage Failure Speed

17000 60
ADDITIONAL IT COMPLETED ING A TIRE F
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
BRIDGESTONE TURANZA EL 400 * 205/55R16
DOT No. (Example: DOTMALSABC036) X1 Original Equipment ; e
£ Prior Repair Failure Location: DRIVER SIDE REAR
T;%éiggn%oRneﬁnt Code Tire Failure Type: OUT OF ROUND/CJ({)'{.\g_
e ——————— e —

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

Reported to Police

Crash Fire Number of Persons Iniured
' N

[ves [XIno | [Dyes X nNo

Narrative Description of Incident(S), Crash(es), and Injury(ies).

desler
Please describe (1) events leading up to the failure, (2) failure and it nsee(?t‘lgnces, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 HONDA CIVIC. THE VEHIng{VAS EQUIPPED WITH BRIDGESTONE TURANZA EL400 TIRES, SIZE 205/55/R16.

Number of Deaths

THE CONTACT WAS DRIVING APPROXIMATELY 60 MPH AND#ELT A SEVERE VIBRATION ACCOMPANIED BY A WHINING NOISE FROM THE REAR
OF THE VEHICLE. THE VEHICLE WAS TAKEN TO A: WHERE THE CONTACT WAS INFORMED THAT BOTH THE REAR DRIVER AND
PASSENGER TIRES WERE OUT OF ROUND AND EXHIBITED SIGNIFICANT CUPPING. FFHE-TFECHMGIAN-ORDERED-FHO-REPIACEMENTHRES, THE
MANUFACTURER WAS NOTIFIED OF THE PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 17,000. THE DOT NUMBER MWAS-tRATAICABEF

“The ocwner ﬁz.?‘acd all Gur "\i‘res, Cqu of* invoice. &"‘\”Ml\d,

£ have noticed mul Yiglx complainty of F:‘;Jﬁt:hm Tornnge, ELYOO Viges On ivitesnet!

if available: Police/Fire Department R s, and Repair Invoice, ATTACH ADDITIQNAL SHEETS IE NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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CLUB#4776

5651 HOLMES AVE NW
HUNTSVILLE, AL 35816-0000 US

(256)837-7323

istration.card or visit

- Tire Pressure - Drv Front - CHECKED, 32
i - Tire Pressure - Pass Rear - CHECKED, 32
I - Valve Stem - Pass Front DECLINED

clepres Rear- COMPLETE"
- Balance Accepted - Drv Front COMPLETE

- Dispose Tire Accep
-~ SAMS Battery Check - DECLINED
i No»tVAprpllcable

- = Valve Stem - Drv Rear - DECLINED

- New Tire - Pass Front - COMPLETE - DOT: .... ...
- New Tire - Drv Rear - COMPLETE - DOT: .... ..
- New Tire - Drv Front - COMPLETE - DOT: ....

- New Tire - Pass Rear - COMPLETE - DOT: .....
- Dispose Tire Accepted - Pass Rear - COMPLETE - Dispose Tire Accepted - Drv Rear - COMPLETE
ted - Pass Front - COMPLETE - Dispose Tire Accepted - Drv Front - COMPLE!‘E

1112

: PHONE # : '
| MADISON, AL 35757
MODEL COLOR
. CIVIC Dark Blue
‘ ODOMETER MEMBER ‘ARRIVAL TIME - | SERVICE COMPLETED TIME
REREEEEE 25627 2012-03-27 10:01 AM | 2012-03-27 10:50 AM
i Service Description Service
‘I TIRE INSTALL PACKAGE  [4@ 15.00] Whitewall - N/A 60.00

- Tire Pressure - Drv Rear - CHECKED, 32
- Tire Pressure - Pass Front - CHECKED, 32

Not Applicable -~

-Balance Accepted - Drv Rear - CO\IPLETE

1112
L1112

Technician Comments

Drv Rear SOFT-LB ~ ~ " o -
LB: Pass Rear 80FT-LB . : ] B
DrvRear <1032 PassFront- 1032 PassRear-1082 . |
Merchandise Description | Quantity | Unit Price |Merchandise
205/55R16 91H PMXV4 ' 1 142.38 142.38
205/55R 16 91H PMXV4 ! 14238 142.38
205/55R16 91H PMXV4 1 142.38 142.38
205/55R16 91H PMXV4 1 142.38 142.38
Member Comments Total (Excluding Tax & Govt. Fees) | 629.52

DISCLAIMER
[ hereby authorize the stated repalr work to be done along with
the necessary material, and %n ission
to operate thie vehicle herein described on smeets hlg ways or
elsewhere for.the_pur of testing and/or mspccuon An
ex ress mechanic’s lien ts hereby ac wledged on above
icle to secure the amount of ne(gal
SAM S CLUB IS NOT RESP NSIBLE FOR LOSS OR -

SHHIGEER e S 0 SRl iR

©.03-27-2012
. DATE

MEMBER SIGNATURE

HAVE YOUR LUG NUTS RETORQUED AFTER 'THE_FIRST 50 MILES.

|

asr0 12012

BATTERY TECHNICIAN: JEFFREY 367
COMMON TECHNICIAN: JEFFREY 367
QUALITY CONTROL TECH: DAVID 1484
SALES ASSOCIATE: WOODROW 2719
TIRE TECHNICIAN: JEFFREY 367





