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Dear Consumer:

As a follow-up fo your report to the Vehicle Safety Hotline (VSH), we have recorded y
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additi
please provide a more detailed description of the failures(s) you reported that you belie
copies of repair invoices, letters to the manufacturer, or any other document related to ¢
occurred, include a copy of the police or fire department report.

* Tt is helpful to be as thorough as possible in your report so that our ability to use your r
information, it is not necessary to complete all the boxes. However, it is very difficuit
unless the vehicle identification number (VIN) is known. The VIN is located inside th

1200 New Jersey Avanue SE
Washington, DC 20580

NVS-216m

our information on the enclosed Vehicle

ons and corrections as necessary. Additionally,
ve relevant to safety. Also, if available, include
he problem(s) you reported. If a crash or fire

eport will be maximized. If you do not have the
to identify the scope of a vehicle problem
e vehicle on the dashboard adjacent to the left

(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam
invoice or your insurance or registration cards. When reporting a tire problem, the br.

It may also be listed on a dealer repair
d name, tire line and complete tire size should

be included. Be certain to provide the DOT tire identification number. It is usually logated near the rim flange of the tire on either

side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open

an investigation that involves your vehicle, we will provide the manufacturer of your v|
The information you provide may assist the manufacturer and NHTSA in determining

ehicle with a complete copy of your report.
f a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We

seek this information to develop both statistical and investigative evidence that will hel
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed port
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed p

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-|

Thank you for your cooperation.

Sincerely,

~ 2

s /

Randy Reid Chief
Correspondence Re
Office of Defects I
Enforcement

Enclosure: VOQ

ko ok

NHTSA
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p identify potential safety related problems in

on of the form is on the outside. If a larger
prtion of the form is showing.

327-4236.
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Company
BMW of North America, LLLC

BMW Group Company

Mailing address
PO Box 1227
Westwood, NJ
07675-1227

Telephone
(800) 525-7417

Fax
(201) 930-8362

E~-mail

customer.relations®
bmwusa.com

Website
bmwusa.com
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'IéPrinted on Recycled Paper

BMW

February, 2012

Recall Campaign No. 11V-438: Lamps in Rear Quarter Panel

Dear BMW Owner:

This notice is sent to you in accordance with the reguirements of the National Traffic and Motor Vehicle
Safety Act.

BMW AG has decided that a defect, which relates to motor vehicle safety, exists in cgrtain Model
Year 2002-05 3-Series sedans. Our records indicate that you are the owner of a potentially affected
vehicle.

We sincerely apologize for any inconvenience this may cause you.

IMPORTANT NOTICE
You should have already received a letter from us alerting you to this issue.

This is afollow-up letter to inform you that parts are now available. Therefore, we ask that you schedule
a visit with your authorized BMW center in order|to have this repair completed.

DESCRIPTION OF PROBLEM

The issue involves the rear lamps on your vehicle. Specifically, it involves the portion of the lamp in
the vehicle’s rear quarter panel. Due to material specification and environmental factors, one or more
tamp functions (tail, brake, turn-signal) within the rear quarter panel may stop working.

Please note that the other portion of the rear lamp, in the vehicle’s trunk lid, is not affected.

Do not leave this problem unattended. Depending on traffic and road conditions and the
driver’s reactions, this could increase the risk of a crash.

PRECAUTIONS FOR YOUR SAFETY

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. If the vehicle is experiencing this condition, a number of visual and audible
warnings are provided. If the condition involves the tail lamp or brake lamp, then
awarning symbol is provided in the vehicle’s “message center” in the instrument
panel. ltem 3 below contains an image, from the Owner’s Manual, of the warning
symbol. If the condition involves the turn signal, then the turn signal symbol in the
instrument panel flashes (and sounds) at twice its normal frequency. In addition,
each time the vehicle is started, an|audible signal is made.




TREAD ACT CUSTOMER REIMBURS

EMENT PLAN

(BMW of North America, LLC)

If you have paid for the repair described in the attached letter

and you would like to be considered

for reimbursement, please contact your authorized BMW center. Expenses from repair facilities
outside of the BMW center network will be considered; however, the procedure must meet BMW

standards.

Your authorized BMW center will request a copy of your owng
of your previously paid invoice, and then inspect the vehicle
submitting a claim on your behalf to BMW of North America,

Please note the following:

* Only arepair that is the subject of this safety recall is
Consequential expenses such as towing, rental, acc
repairs, etc will not be reimbursed.

®* The Manufacturer's Suggested Retail Price (MSRP)

or notification letter, as well as, a copy
if it is still in your possession) prior to
LLC for reimbursement.

reimbursable.
pmmodations, damage

for BMW Genuine Parts

will be considered as the guideline for reasonable charges.

® Expenses for repairs performed more than 10 days after the date of the last

owner notification letter sent by BMW are not eligibl

* Taxes and hazardous waste disposal, where previou
reimbursement.

e for reimbursement.

sly paid, are eligible for

We anticipate that your authorized BMW center will be able to answer any guestions that you may

have regarding your qualifications for reimbursement of a p

revious repair. If you qualify for such

a reimbursement, they will also be able to advise you of the manner in which you could receive

reimbursement.

We recommend that your authorized BMW center be your primary contact on this issue; however,

our Customer Relations and Services Department may be ¢
special assistance that you may require.

ontacted at 1-800-831-1117 for any

Alternatively, you may submit your request for reimbursement to the following address:

Customer Relations and Services Department
BMW of North America, LLC

PO.Box 1227

Westwood, NJ 07675-1227




We appreciate your confidence in our product, and we wish to do everyth
you need additional assistance, you may contact BMW Customer Relatic
Email at CustomerRelations@bmwusa.com. WL e - 9
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If the BMW center is unable to remedy the defect without charge or withi
the Administrator, National Highway Traffic Safety Administration, 1200 Ng
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (T TY: 1-800-4
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ng we can to retain your confidence. Should
ons and Services at 1-800-525-7417, or via
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a reasonable period of time, you may notify

w Jersey Ave., S.E., Washington, DC 20590,
124-9153), or go to http:/www.safercar.gov.
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April 3, 2012

Reference No. 10452347

I am including an amendment to the VOQ concerning repairs charged by the dealer that to me
appear to be included in the recall letter which is also included in this correspondence.









