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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
HNEORMATGN-ACHHROHAY Sl

(‘ DOT Auto Safety Hotline _ FOR AGENCY USE ONLY 100148
U;s‘,.’)epamnt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Repoit Vehicle Safety Defects
bt 1(182?;}293;1 32[3)2; 19-MAR-2012 Reference No.
Aﬁaﬂﬁafff:tt% n lNrERrEr-www.nhtsa.dot.gov/hotlme AUS 2 5 2[113 10452257
Name QWNER INFORMATION (Type or Print) Daytime Telephone Number | E-mail Address
Address _ _
City WEST BEND State W “Tzip Code- Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION )
17 dlgxt Vehicle Identification Nurmber Located at bqttom of windshield on driver's side | Make ~ ’ Model Model Year
2C8GM68464RINNEIE - CHRYSLER | PACIFICA 2004
Date Purchased Dealer's Name and Telephone Number ' : Engine: Fuel Type:
' . e No: Cylinders
Original Owner Dealer's City State Zip Code
D o
Transmssiqn ‘J,‘ype . Anqlgck Brak _ Muitlple Fairure " Incident Date(s)
L 0 e contrl | o o I

o g ey "‘”FIILEDCOMPGW(S)/PART(S)NORMATION o G
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed

72000 5
ADDITIONAL ITEMS TO BE COMP ENR A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DAT No. (Example: DQIMALQAQEOSG) Ell }())rn;g;naé Egllgn?rr\ent Failu‘re Loc§tion:

T"re Conponent Code ot s i oo KGN ".'r-; ————cy Tifpe:

ot ADDI’I'IONAI. ITEMS TO BE COMPLEI'ED ‘WHEN REPOR’ A CHILD SEAT'FAE{URE

Mike: T R Bate Manufagtured: ., o .. | Model No.Name: |

Seat Type: ot - Installation System: ) '

Child ‘Sedt C¢ Fa&ed Part: ' - g —
e —

APPI.ICABLE lhK:IDENI' INFORMATION:

Crash - Nurrber of Persons Iniured Nurrber of Deaths Reported to P9||ce
12 Y = T ) ’ ﬂ'
Narrative De ' crashi(es), and tnjury(les)m By e '
Please deser p to the failure, (2) f; |Iur§ antmq cphsequencesrand-(a) n‘nat was dgp&to corr‘.ct the fallure;
hejpartsrep. ... (. okpart |§ava|lalblé§ o

TL* THE CONTACT NWNS A 2004.CHRYSLER PAGIFICA. THEvcoNTA&' §TK1ED THAT WHII £ DRIVING 5 MPH, THE ACCELERATOR PEDAL
BECAME STUCK, AS A RESULT, THE VEHICLE SUDDENLY ACCELERATED ABNORMALLY. THE VEHICLE WAS NOT TAKEN TO THE DEALER AND THE

MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE‘ THE VEHICLE WAS NOT R"'PAIRED ITHE FAILURE MILEAGE. WAS 72,000 AND
CURRENT MILEAGE WAS 74 000 .

BT o e PR -

ai e = ases e o

Include, if avajlable: m[ig[ﬂrg mggrtment Re@rtI Photos, and Repair Invonce LT ATTACH ADDITIO

The Privacy Act'of 1974-Public Law 93-579 This inférmation is requested pursuant to authority vested in the Mational Highway Traffic S3fety Act and sulisequent
amendments, You are under, no obligation $o respond this questionnaire. Your response may be used to assist the NHTSA in defermining ther a Manufacturer i
should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with agministrative enforcement or litigation against a mhnufad:urer, YyOur response,

or, Q,statisllcal,sqp_l‘[nary tnereof,may?euspu in, ;uppo;tot-the agency's action, @ Dysee{e)
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Lajuan.Johnson
New Stamp


Narratlve'Desdrl“ptlon of Incldent(s), Fa’lure(s), Crash(es), and |njury(|es)
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o s AL TAGH ADUITTIONAL SHEETS I NECESSARY

Us. Depodmem‘ I
of Transpor fation - -
Natlonal Highway I

Trafflc Safe
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077.9382

Official Business
Penalty for Private Use $300

- BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

NO POSTAGE
NECESSARY
IF MAILED
“IN-THE
UNITED STATES

Washington, D.C. 20077-9382 SLEAE
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