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Safety issue with Mercury Monterey - I
From I o Wed, Mar 21, 2012 04:03 PM
Subject : Safety issue with Mercury Monterey T ' _ _ &3 attachments
To : amulally@ford.com
Cc : jvondale@ford.com
Dear Mr. Mulally:

I am contacting you in an effort to gain your assistance with a safety issue I am currently having with my 2004 Mercury Monterey mini-
van. I have contacted Ford Motor Company through the appropriate channels and so far have not gotten any assistance with my issue.

On Saturday, March 10, 2012, my husband was washing our van when the third row safety latch fell out the side of the van and on to the
ground. (The third row was folded into the floor at the time due to some recent shopping). The metal plate that the safety latch is
mounted to from outside the car in the wheel well has rusted from the inside rather than from the wheel well itself. We took the van
immediately to Napelton Lincoln Mercury, our local ‘dealership, and they took photographs of the items which I have attached. I then
contacted Ford through the customer service hotline and was issued case # 720153523. I have spoken with our regional customer service
director, Susan (888-214-2155 x77802) and her supervisor, Cynthia Magregor (866-631-3788 x77805) and both have informed me that
Ford is unable to assist with this issue.

AR MMAENRASR

Miklgusbaqdfaﬁdgl re:very disappointed with the response we have received so far. We cerisider this latch to be a very serious safety
issue that ‘could"have: hagi ‘tragicconsequences if our children or their friends had been riding in that seat during an accident.
Furthermore, the latch could have diserigaged from the vehicle while we were driving causing an accident that could have injured us or
other.drivers in the process.

Both my family and my husband's family have been loyal Ford customers for approximately the last 35 years (our parents even longer as
they are both in their 80's).

This is also the second time we have faced an issue with a Ford Vehicle. We purchased the Monterey van after several transmissions went
out on our 2000 Ford Windstar. At the time this happened, we also had a difficult time getting Ford Motor Company to offer any
assistance. With the help of Napelton Lincoln Mercury we were finally able to trade in the Windstar (which we had lost faith in) for our
Monterey van. We feel we gave Ford a second chance when we purchased-this van and we are once again very frustrated to be
experiencing safety issues and receiving no assistance with repairs from Ford. . Lo . .

I am hoping ﬂ;'at you will be able to assist us with getting thic item repaired. It ic imnoran 'ba: this be fixed in 3 timely mannar so that
rain does not enter the vehicle and ruin'the carpeting. - - I o : :
1 look forward to hearing from you. If I can provide additional details, please.contact me a-

e PR

Thank you for your time . BT
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http://szOl38.ev.mail.comcast.nct/zimbra/h/printmessagc?id=43834-2&tz=America/Chicag... 4/16/2012








