INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)
To: Johnson, Lajuan CTR (NHTSA)
Subject: FW: ODI 10451240 _ _
Date: Tuesday, January 08, 2013 10:07:53 AM EQ 10451240 8325
Attachments: 10451240.pdf
ODI Complaint 10451240.doc
all.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Tuesday, January 08, 2013 10:05 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: ODI 10451240

From: | |
Sent: Monday, January 07, 2013 2:01 PM

To: DataQuality, DataQuality (NHTSA)

Subject: ODI 10451240

Good, morning.

| had previously sent the attached documents back in April, 2012 and have not seen a reply that they
were received. | just wanted to resend the documents to make sure that you received them. Please
view entire (all.pdf document.)

Sincerely,

Fax

NOTICE - This communication may contain company private or company proprietary
information that is for the sole use of the intended recipient. Any viewing,
copying or distribution of, or reliance on this message by unintended
recipients is strictly prohibited. If you have received this message in

error, please notify us immediately by replying to the message and deleting
it from your computer. Thank You.


Yenenesh.Hailu
FOIA B6

Yenenesh.Hailu
Typewritten Text
EQ-10451240-8325


Memorandum Date: 04/09/12

To: National Highway Traffic Safety Administration.
From:

Subject: ODI Complaint: 10451240

|, . purchased these tires (Mud Grapplers) on 3/28/2009 during the time of purchase and the tire
failure the tires only had just over 14,000 miles on them, after the failure had occurred and installing the spare tire
I made an unnerving discovery on the inside wall of the tire | had removed, it had approximately eleven cracks all
the way around the tire all about the same size as the one show in the attachment, attached to this e-mail. Please
note not only the tire that had failed had cracks, but the remaining three still on the vehicle had the same kind of
cracks in the inside side walls. Toyo Tire Holdings of Americas has recalled certain types of their NITTO TERRA
GRAPPLER TIRES for the same reason, why have they not recalled the MUD GRAPPLER?? | have attached the
document NITTO/TOYO TIRE RECALL ALERT concerning the recall; | have also attached a document from the
JKO Owners.Com Web Site stating a warning of the NITTO MUD GRAPPLER TIRE splitting up the sidewalls.
It concerns me deeply that TOYO/NITTO is fully aware that the MUD GRAPPLER TIRE has the same
defect as the certain NITTO TERRA GRAPPLER tires, but as far as | know has not recalled the MUD
GRAPPLER TIRE. They’re very well could be people out there that have these MUD GRAPPLER TIRES
on their vehicles and are not aware of the danger of the inside walls of their tires splitting up the side
walls, let’s be honest how many people check the inside side walls of their tires on a regular basis, if at all.
This is a serious issue and someone could be seriously injured or killed because they may not be aware of
the MUD GRAPPLER TIRE DEFECT, mainly because Toyo Tire Holdings of Americas has not recalled
this tire, as they did with the NITTO TERRA GRAPPLER TIRE with the absolute same problem. It
seems to be quite odd that the Toyo Tire Company has recently changed the way manufacture the MUD
GRAPPLER TIRE; they have gone to manufacturing the tire in a metric size 31517516. Could it be
because of the defect in the original manufacturing process?? Either way I think the Toyo Tire Company
is being extremely irresponsible about this matter and is a dollar amount worth more than someone’s life
if a fatal accident did occur because of the defected tires that have not been recalled.

Sincerely,

Concerned, Consumer




















