INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: ODI 10451240
Date: Monday, May 07, 2012 4:10:00 PM
Attachments: 10451240.pdf
ODI Complaint 10451240.doc
all.pdf €0-10451240-6640

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, May 07, 2012 2:48 PM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: ODI 10451240

s R —

Sent: Monday, May 07, 2012 2:02 PM
To: DataQuality, DataQuality (NHTSA)
Subject: ODI 10451240

Good, morning.

| had previously sent the attached documents back in April, 2012 and have not seen a reply that
they were received. | just wanted to resend the documents to make sure that you received them.

Sincerely,

ROSS Program Manager
Jacobs Technology
Office

Cell

Fax

NOTICE - This communication may contain company private or company proprietary
information that is for the sole use of the intended recipient. Any viewing,
copying or distribution of, or reliance on this message by unintended
recipients is strictly prohibited. If you have received this message in

error, please notify us immediately by replying to the message and deleting
it from your computer. Thank You.


Brenda.Fogle
FOIA B6

Brenda.Fogle
Typewritten Text
eq-10451240-6640
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r‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

] - 1-888-DASH-2-DOT

"at'ftf’“a' *}'9'“"3\! (1-888-327-4236) 12-MAR-2012 Reference No.

Traffic Safety -

Administration INTERNET:www.nhtsa.dot.gov /hotline 10451240

OWNER INFORMATION (Type or Print) . .

Name Daytime Telephone Number | E-mail Address
City State Evening Telephone Number

Zip Cod
PLAM DALE CA M

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
FORD F-350 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origirﬁ Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 18-0CT-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 190000 TIRES, 190000 TIRES

Failure Mileage Failure Speed

14000 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
NITTO NITTO 35X14R16
DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; i

[ Prior Repair Failure Location: DRIVER SIDE FRONT
Tire Component Code .
190000n%RES _ Tire Failure Type: BLOWOUT
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s). Failure(s). Crash(es). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
I IYes IaNo DYes IZI No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A SET OF NITTO MUD GRABBLER TIRES, SIZE 35/14/16, THAT WERE EQUIPPED ON A 2004 FORD F-350. WHILE
TRAVELING 40 MPH, THE CONTACT NOTICED THAT THE FRONT DRIVER SIDE TIRE HAD A SUDDEN BLOWOUT. AFTER EXAMINING THE TIRE THE

CONTACT NOTICED THAT THE TIRE WAS SPLIT IN SEVERAL AREAS. THE TIRES WERE NOT DIAGNOSED FOR THE FAILURE. THE CURRENT AND
THE FAILURE MILEAGES WERE 14,000. THE VIN WAS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFFTS TF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
















Memorandum Date: 04/09/12

To: National Highway Traffic Safety Administration.
From:

Subject: ODI Complaint: 10451240

|, . purchased these tires (Mud Grapplers) on 3/28/2009 during the time of purchase and the tire
failure the tires only had just over 14,000 miles on them, after the failure had occurred and installing the spare tire
I made an unnerving discovery on the inside wall of the tire | had removed, it had approximately eleven cracks all
the way around the tire all about the same size as the one show in the attachment, attached to this e-mail. Please
note not only the tire that had failed had cracks, but the remaining three still on the vehicle had the same kind of
cracks in the inside side walls. Toyo Tire Holdings of Americas has recalled certain types of their NITTO TERRA
GRAPPLER TIRES for the same reason, why have they not recalled the MUD GRAPPLER?? | have attached the
document NITTO/TOYO TIRE RECALL ALERT concerning the recall; | have also attached a document from the
JKO Owners.Com Web Site stating a warning of the NITTO MUD GRAPPLER TIRE splitting up the sidewalls.
It concerns me deeply that TOYO/NITTO is fully aware that the MUD GRAPPLER TIRE has the same
defect as the certain NITTO TERRA GRAPPLER tires, but as far as | know has not recalled the MUD
GRAPPLER TIRE. They’re very well could be people out there that have these MUD GRAPPLER TIRES
on their vehicles and are not aware of the danger of the inside walls of their tires splitting up the side
walls, let’s be honest how many people check the inside side walls of their tires on a regular basis, if at all.
This is a serious issue and someone could be seriously injured or killed because they may not be aware of
the MUD GRAPPLER TIRE DEFECT, mainly because Toyo Tire Holdings of Americas has not recalled
this tire, as they did with the NITTO TERRA GRAPPLER TIRE with the absolute same problem. It
seems to be quite odd that the Toyo Tire Company has recently changed the way manufacture the MUD
GRAPPLER TIRE; they have gone to manufacturing the tire in a metric size 31517516. Could it be
because of the defect in the original manufacturing process?? Either way I think the Toyo Tire Company
is being extremely irresponsible about this matter and is a dollar amount worth more than someone’s life
if a fatal accident did occur because of the defected tires that have not been recalled.

Sincerely,

Concerned, Consumer





