INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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P 'f' B W IMPORTANT: REMOVE ALL PERSONAL PROPERTY
acClItic AND VALUABLES FROM YOUR VEHICLE. WE DO
NOT ASSUME RESPONSIBILITY FOR LOSS OR

800 SOUTH BRAND BOULEVARD DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.
GLENDALE, CA 91204 .
Direct Service Line (818) 552-4725 otk oty ey cvcrm ey moodod ropairs. of
SERVICE DEPARTMENT HOURS adjustments which the Smog Check test indicates
MONDAY - FRIDAY 7:00 AM. TO 6:30 P.M. are necessary.
SATURDAY 7:00 AM TO 4:00 PM ) BAR# ARD-00252726 CAD# 000159086
RESERVATIONS SUGGESTED
- Owner/Driver Information:
82669 Date/Time Received 3/9/2012 9:12 am
Mileage In 8.843
Mileage Out 8.8344
In Service Date 12/31/9999
Production Date e ——
Home Phone: Date C 03/10/2012 %‘;fﬁy S0 Nt

Work Phone: E-mailtH)
~mai, .
Contact Phone: E-mail((m:
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1981 BMW 328 wBAPH5G528 N 183911 WHITE DANNY

52090929005 £
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CONCERN #1  TYPE: W

Condition ~ CUSTOMER STATES THAT SOME TIMES THE TRUNK DOES NOT CLOSE, IT BOUNCES
BACK, CHECK AND REOPORT.

Cause
Correction  verified concern. opened/closed trunk several times and trunk lock actuator was not locking
completely. removed and replaced faulty trunk lock actuator. concern no longer present.
WARR WARRANTY REPAIR 0.00 Tech: 9807 DANNY
Trunk lid lock, with micr 001B/51247840617 1

CONCERN #2 TYPE: W

Condition CUSTOMER STATES THAT SOME TIMES WHEN THE CAR IS COLD OR WHEN IT SITS FOR
A FEW HOURS IT VIBRATES A LOT AFTER IT IS STARTED, IT HAPPENS EVEN MORE
WHEN THE STEERING WHEEL IS TURNED CHECK AND REPORT.

Cause

Correction could not duplicate concern. started vehicle several times and no vibration is felt. connected battery
charger and performed vehicle short test. found no faults related to the engine driveability stored in
the memory. kept vehicle overnight and performed a cold start, could not verify concern.

WARR WARRANTY REPAIR 0.00 Tech: 9807 DANNY

CONCERN #3 TYPE: INSVS

Condition  TIRE PRESSURE CHECK AND INFLATE SERVICE: TIRES ARE NOT RECOMMENDED AT
THIS TIME

Cause
Correction filled to manufactor spec
32 psi front
39 psi rear & 6
3699 WHEELS MISC 0.00 Tech: 9807 DANNY

CONCERN #4  TYPE: INSVS V¢
Condition =~ COMPLIMENTARY 32 POINT VISUAL INSPECTION
Cause
Correction
99 32 POINT INSPECTION/TIRE INSPECTION 0.00 Tech: 9807 DANNY
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Jeid 1158988 Service Order Originated on: 3/9/12 Invoiced on: 3/10/12 Service Repair Order Number: R001153293 Customer:
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE. ALL CHECKS SUBJECT TO APPROVAL |
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Pacific BMW
800 SOUTH BRAND BOULEVARD
GLENDALE, CA 91204
Direct Service Line (818) 552-4725

93
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CONCERN #5 TYPE: INSVS ]

Condition  PACIFIC BMW COURTESY LOANER CAR. $79.95 PER DAY CHARGE AFTER DUE DATE.
CHARGES OCCUR 12 HOURS AFTER CONTACT: CUSTOMER IS RESPONSIBLE FOR ANY
PARKING VIOLATIONS AND DAMAGES TO THE VEHICLE.

Cause
Correction
LOANER PACTFIC BMW COURTESY LOANER CAR. $79.95 PER DAY 0.00 Tech: 5807 DANNY
CHARGE AFTER DUE DATE. CHARGES OCCUR 12 HOURS
AFTER CONTACT

CONCERN #6  TYPE: W
Condition  CUSTOMER STATES THE GPS DOES NOT GET THE RIGHT ADDRESS WHEN INPUT,

CHECK AND REPORT.
Cause
Cerrection  could not duplicate concern. input several addresses and nav system is operating as designed.
WARR WARRANTY REPAIR 0.00 Tech: 9807 DANNY

Labor: 0.00
THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS .

PART OF THE ORIGINAL REPAIR ORDER., THIS Parts: 0.00

REPAIR ORDER CONTINUATION IS SUBJECT TO ALL Fluids: 0.00

| gie'l:nus AND CONDITIONS OF THE ORIGINAL HazMat: 0.00

Sublet: 0.00

Pacific BMW Misc Charge: 0.00

800 SOUTH BRAND BOULEVARD - - - Subtotal: 0.00
GLENDALE, CA 91204 Original Estimate: $165.00 :

Direct Service Line (818) 552-4725

Revised Estimate: $ Not revised Tax:

Please pay this amount  Total:
| acknowledge notice and oral approval of an increase in the original estimate price. CUSTOMER ACKNOW LEDGES RECEIPT OF A COPY HEREOF
Customer's X
TERMS: Cash or we accept the following credit cards. VISA | MASTER CARD We reserve the right to refuse any personal checks

Jeld 1158988 Service Order Originated on: 3/9/12 Invoiced on: 3/10/12 Service Repair Order Number: R001153293 Customer:_

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE. ALL CHECKS SUBJECT TO APPROVAL
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