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Park City, Utah
February 4, 2012

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Ms. Sonya Hall INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Ford Motor Company, Consumer Affairs Legal Department

Subject: Reimbursement of Fuel Pump Replacement for 2001 Ford Focus under Extended Coverage
program 03N01 for |GG v #1-arp36381 Wil

Attachments: 1) Nov 2003 letter from F. M. Ligon to Ali U.S. Ford and Lincoln Mercury Dealers
2) NHTSA Recall Campaign Number: 03V482000
3} Oct 2007 letter from Sonya Hall, Consumer Affairs, Ford Motor Company
4) Jan 2004 letter from Ford Motor Company, announcing extended fuel pump coverage

5)_ receipt for fuel pump replacement

6) Documentation of request to Royal Oak Ford dealership for reimbursement

Dear Ms. Hali:

| am writing to you on behalf of my mother,_ who received a copy of your letter dated
October 2011, in which you denied her reimbursement for replacement of the fuel pump on her 2001
Ford Focus, VIN # 1FAFP36381WI ! urge Ford Motor Company to reconsider this decision and
honor what its employees assured her and its own documentation specifies is a covered replacement of
the fuel pump for her vehicle under Ford’s Extended Coverage Program 03NO1 and NHTSA Recall
Campaign 03v482000.

My mother received notification from Ford in January 2004 announcing a “no-charge program Ford
Motor Company will be conducting regarding your vehicle’s fuel pump”. The letter states that “Ford
Motor Company is providing no-charge replacement coverage for the fuel pump”, for a period of “10
years from the original warranty start date of the vehicle”. At the time she received the letter, her Ford
Focus had not been exhibiting the specified symptoms, so she filed the notification letter away as
instructed per the letter.

Nearly seven years !atér, late one afternoon in February 2011, my mother’s Ford Focus came to a dead
stop without warning while she was driving in metropolitan Detroit. This situation could easily have
resuited in a serious injury to my mother, who was 78 years old at the time of the incident. Luckily, that
didn't happen. However, she was unable to re-start the vehicle and move it out of the path of other
vehicles so she called to arrange for a tow. Her Ford Focus was subsequently towed to the nearest
service station. The problem was diagnosed at approximately 6:30 pm that evening, at which time she
was told that her fuel pump needed to be replaced. Unfortunately, her local Ford dealership was closed
and she was stranded at the service station with an inoperable car and no means of transportation. Of
course, as any reasonable person would do in a similar emergency situation, she authorized the repair.

After a long iliness and the subsequent death of her sister, my mother retrieved the notification letter
from Ford regarding the “no-charge replacement coverage for the fuel pump”. She contacted her local
Ford dealership service department in July to determine how to pursue a refund for the cost of the
repair. She described the circumstances of the emergency fuel pump replacement performed by the
local service station, at which time the Ford dealership was closed. She was informed by the Royal Oak
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Ford dealership’s service department that she was indeed eligible for reimbursement of the cost of
replacing the recalled fuel pump. This was also confirmed in muitiple calls to Ford’s customer relations
department where she received specific instructions on how to file for reimbursement, with which she
quickly complied. However, she was subsequently informed through the Royal Oak Ford dealership that
she was not eligible for the refund she had previously been told by Ford she would receive.

The facts regarding the sudden, unexpected on road failure of my mother’s vehicle and Ford Motor
Company’s own documentation clearly substantiate her eligibility for reimbursement under this “no-
charge program”.

Ford’s January 2004 letter states that “this replacement coverage is for a period of 10 years from the
original warranty start date on the vehicle”. The warranty period for my mother’s 2001 Ford Focus
began in August 2001. The fuel pump failure occurred in February, 2011. Her vehicle is clearly within
the extended warranty coverage period specified by Ford.

Furthermore, the attached letter from Frank Ligon, Ford Director of Service Engineering Operations to
all U.S. Ford and Lincoln Mercury Dealers, dated November 2003 specifically states the following:

1) Dealers were instructed explicitly “Do not perform this program unless the affected vehicle exhibits
the symptoms described”. My mother was not given the option of having a Ford dealer replace the
recatled fuel pump at no cost before it failed while she was operating the vehicle in February 2011,
stranding her and creating an emergency situation.

2) “Replacement will be performed at no charge to the customer”. Federal law specifies that when a
vehicle is recalled, the remedies that are meant to correct the safety defect must be free of charge. Itis
astonishing that Ford permitted owners to continue to drive these vehicles for so many years with this
safety issue, knowing it could result in a vehicle crash, per NHTSA's documentation for safety recall
campaign 03V482000.

3) “Ford Motor Company will refund owner-paid repairs made after the date of the notification fetter if
an emergency repair was made away from the servicing dealer”. Any reasonable person in the same
circumstances as my 78 year-old mother was that night would have pursued the same course of action—
specifically, seeking emergency repair to her stranded vehicle by the service station to which her vehicle
had been towed and which diagnosed and repaired the problem when the local Ford dealership was
closed.

| strongly urge Ford Motor Company to expediently reconsider reimbursement of this claim and refund
my mother’s expense of $578.27 for the replacement of her 2001 Ford Focus fuel pump.

I look forward to a favorable and amicable resolution of this issue, | am prepared to fully support my
mother in continued action regarding this claim shouid that become necessary.

cc: NHTSA Recall Management Division
Bill Schuette, State of Michigan Department of Attorney General, Consumer Protection Division




Related Recall Campaigns | Safercar.gov | NHTSA file:/1/C:{Users/Julie/Documents/Mom/nhtsarecall.htm

Related Recall Campaigns

Defect Investigation EA02022 has 1 Related Recall

NHTSA Campaign ID number: 03V482000

Vehiclte Make / Model: Model Year({s):

FORD / FOCUS 2000-2001
| Manufacturer: FORD MOTOR COMPANY
. Mfr's Report Date: NOV 19, 2003
| Component: FUEL SYSTEM, GASOLINE
Potential Number of Units Affected: 671,000
i . S —
i Summary:

ON CERTAIN PASSENGER VEHICLES, CONTAMINATION OF THE FILTER IN THE FUEL DELIVERY
MODULE (FDM) CAN REDUCE, AND EVENTUALLY BLOCK, THE FLOW OF FUEL TO THE ENGINE.

| Consequence:

| THIS MAY CAUSE ENGINE HESITATION, LOSS OF POWER, SURGING, AND OTHER SIMILAR
SYMPTOMS. OVER TIME, THE FILTER MAY BECOME SUFFICIENTLY BLOCKED TO CAUSE THE
{ ENGINE TO STALL, WHICH COULD RESULT IN A CRASH.

| Remedy:

THIS ACTION IS DEEMED A SAFETY IMPROVEMENT CAMPAIGN AND IS NOT BEING CONDUCTED
UNDER THE SAFETY ACT. ALL OWNERS WILL BE NOTIFIED OF THE PROBLEM, AND DEALERS

. WILL REPLACE THE FDM WITH A NEW DESIGN AT NO CHARGE IF THE OWNER REPORTS THAT
THE VEHICLE EXHIBITS ANY OF THE IDENTIFIED SYMPTOMS. THE FREE REPLACEMENT WILL BE
| AVAILABLE FOR A PERIOD OF 10 YEARS FOLLOWING THE ORIGINAL PURCHASE OF THE

. VEHICLE, WITH NO MILEAGE LIMIT. OWNER NOTIFICATION IS EXPECTED TO BEGIN DURING

. NOVEMBER 2003. OWNERS SHOULD CONTACT FORD AT 1-800-392-3673.

Notes:

i FORD CAMPAIGN NO. 03N01. CUSTOMERS CAN ALSQ CONTACT THE NATIONAL HIGHWAY
i TRAFFIC SAFETY ADMINISTRATION'S AUTQ SAFETY HOTLINE AT 1-888-DASH-2-DOT

I (1-888-327-4238).

i Document Search E

! Close Window ¥
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Frank M. Ligon Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearbom, Michigan 48121

Ford Customer Service Division

Navember 2003

TO: All U.S. Ford and Lincoin Mercury Dealers

SUBJECT: Extended Coverage Program O03NO1:
Certain 2000 and 2001 Model Year Focus Vehicles
Fuel Delivery Module

PROGRAM TERMS

This program extends the coverage of the fuel delivery module (FDM) to 10 years from the onginal
warranty start date of the vehicle, with no limit on the number of miles that the vehicle has been
driven. This program provides replacement coverage, and is automatically transferred to subseguent

owners.

VEHICLES COVERED BY THIS PROGRAM

Certain 2000 and 2001 model year Focus vehicles built at the Wayne and Hermosillo Assembly
Plants from Job #1,1999 through June 13, 2001. Affected vehicles are identified in QASIS.

REASON FOR PROVIDING ADDITIONAL COVERAGE

Some of the affected vehicles may experience engine hesitation, loss of power, surging, and other
gimilar symptoms as a result of contamination of the fuel pump filters. Because the contamination of
the filters is progressive, they may ultimately become sufficiently blocked to cause the engine to stall
completely. Although the symptoms noted above can occur under a variety of driving conditions, they
are most likely to occur when there is less than one-guarter tank of fuel and/or when the driver is
attempting to accelerate while making a right turn maneuver (such as entering a highway through @
cloverleaf) or while driving uphill.

SERVICE ACTION

If the customer's vehicle exhibits the symptoms described above, dealers should replace the fuel
pump unless there is clear evidence that the symptoms are solely caused by some other component.
To assist in determining the cause of the symptoms, you should interview the customer. {n addition,
diagnosis time is provided to road test the vehicle. See Attachment IV for customer interview flow
chart.

if it is determined that the symptoms are caused by some other componerit and the FDM is operating
properiy, the customer should be notified that the repair is not covered under this program. This
program does not cover parts or procedures other than replacement of the fuel delivery module. The
fuel delivery module replacement will be performed at no charge to the customer.

© Copyright 2003 Ford Motor Company
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AN OPPORTUNITY TO BUILD CUSTOMER LOYALTY

AN A M T I e e e e e e e

With increased service capacity, use the resulting service traffic to acquire new retail service
customers, or become re-acquainted with current ones. Take this opportunity to make a lifetime
customer by demonstrating:

» Care by using the Quality Care Report Card every time to identify additional service needs that
may require attention.

« Convenience by offering convenient payment terms, by scheduling service appointments, and
by providing convenient hours and days of operation.

« Competitive Pricing by promoting national, regional, and your individual dealer service

specials.
ATTACHMENTS
Attachment |: Administrative Information
Attachment |1 Labor Allowances and Parts Ordering information
Attachment lil: Technical Information
Attachment IV Customer Interview Flow Chart
Customer Notification Letter
QUESTIONS?
Claims INFOrmMation: ... ...cooer e vveiii i e e e 1-800-423-8851
Special Service Support Center (Dealer Only) Questions: .......... 1-800-325-5621

Sincerely,

Tk . Hpere

Frank M. Ligon

© Copyright 2003 Ford Motor Company




ATTACHMENT |
Page 1 of 1

Extended Coverage Program 03NO1
Certain 2000 and 2001 Model Year Focus Vehicles
Fuel Delivery Module

OQAS!S ACTIVATED? Yes

e —————— T ————— A —

FSA VIN LIST ACTIVATED? No

D S et ettt

STOCK VEHICLES
Do not perform this program unless the affected vehicle exhibits the symptoms described earlier in
this letter.

SOLD VEHICLES
Only owners with affected vehicles that exhibit the stated symptoms will be directed to dealers for

service action.

RELATED DAMAGE

Related damage claims are not approved for this program.

ADDITIONAL LABOR TIME

» This repair will require po additional labor time to complete. Claims submitted with "MT" labor
will not be accepted for reimbursement.

s If you encounter aftermarket equipment or modifications to the vehicle which might prevent the
repair of the covered condition, call the Special Service Support Center.

OWNER REFUNDS

Ford Motor Company will only refund owner-paid repairs made before the date of the Customer
Notification Letter (or after the date of the letter if an emergency repair was made away from the
servicing dealer). Refund claims that include other non-covered repairs, or those judged by Ford to
be excessive, will not be accepted for reimbursement.

Refund Claiming Information. (Submit on separate repair line.)

- Program Code: 03NO1 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hr.
RENTAL VEHICLES

The use of rental vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION
o Enter claims using Direct Warranty Entry (DWE).
» Refer to ACESI manual for claims preparation and submission information.
« Refunds must be claimed on a repair fine that is separate from the FSA's repair line.

® Copyright 2003 Ford Motor Company



ATTACHMENT Il

Page 1 of 1
Extended Coverage Program 03N01
Certain 2000 and 2001 Model Year Focus Vehicles
Fuei Delivery Module
LABOR ALLOWANCES

Description Labor Operation | Labor Time
* Road Test Diagnosis (0.3 hr.) and Replace Fuel Delivery | O3NO1B 1.7 Hours
Module (1.4 hrs.)

* Includes time to drain and filter fuel, refill fuel tank with filtered fuel, and check for ieaks.

PARTS REQUIREMENTS / ORDERING INFORMATION

Parts for this program are only available in a very limited supply at this time. A newly designed FOM
is being manufactured and wilt be available late January, 2004, A new dealer notification letter will be
distributed at that time. If the customer's vehicle exhibits the symptoms described above, dealers
should replace the FDM unless there is clear evidence that the symptoms are solely caused by some
other component. An FDM should be replaced only if a vehicle exhibits the stated driveability
symptoms and there is not clear indication that the symptoms are caused by some other component.
To aid in determining if some other component is responsible for the driveability symptoms, both
customer interview and road test may be required. If after interview/diagnosis, there is a need for a
fuel delivery module, please call the Special Service Support Center at 1-800-325-5621 with the
customer's name and VIN.

All order types Effective untii the new FDM is available Call 1-800-325-5621
(Estimated availability late January 2004)

Part Number Description Quantity
1M52Z-9H307-AC Fuel Delivery Module — Current Design 1

DOR/COR NUMBER
The DOR/COR for this program is 50312. This number identifies parts ordered for this program
through the Special Service Support Center (1-800-325-5621).

DEALER PRICE
For latest prices, refer to DOES II.

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual for “Parts Retention and Return Procedures.”

EXCESS STOCK RETURN
Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulietin 4000.

© Copyright 2003 Ford Motor Company



ATTACHMENT lil
Page 1 of 1

Extended Coverage Program 03NO1
Certain 2000 and 2001 Model Year Focus Vehicles
Fuel Delivery Module

FUEL DELIVERY MODULE REMOVAL/REPLACEMENT
Depending on the model year of the vehicle, refer to the appropriate section (Section 310-01) of either
the 2000 or 2001 Mode! Year Workshop Manual for removal and replacement instructions, including:

Road testing vehicle.
Depressurizing the fuel system and draining the tank.
Replacing drained, filtered fuel.
Performing an Evaporative Emissions Leak Test.
o Note: Remember to monitor the system for two (2) minutes. If pressure falls below 2.0
«Pa (8 inches Hz0), the system has failed the leak test. Repair any leaks as
necessary. (Any repairs not related directly to the FDM replacement are not covered

by this program.)

© Copyright 2003 Ford Motor Company



ATTACHMENT IV
Page 1 of 1

Extended Coverage Program 03N01
Certain 2000 and 2001 Model Year Focus Vehicles
Fuel Delivery Module

This is an interim process until a more detailed notification is sent in late January 2004.

{ 3
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\__Hee
i PN
H /f!\ //// \
| Customers . /Does \ehick\
! vehicle OK. /Doas custome‘l\—\ e clearly N Y X
i Advise No ta . Yes demonstrate . 189 o
: : state that N . Verify ia |
| customer to “_ whiclehas (_repeated power oss, }""_“' Road Test |
| keep letter in “._symptoms*? .~ “stalling or near stalling ;
| Owner Guide. . P ‘\\ ewnts?  / '
| N AN s ’
N
N
{
1 . No
i Request | ;
, customerto | l Y.
| wait until late ! ! N
Ly I« ; e N
i January when < ~.
| newdesign | No / Are
! awaflable. | !
‘t S~
| \\[
)\ i Yes
;  Program - - ¥
03":,01 Slm Yes - Are symptoms™ ™~ No
i ap:::‘ 1';:“ € ‘yerified due solely 10 some: —» Replace FDM
other cause?
| customer what \\_\ -~
| is causing the T
| symptom.

* Performance Symptoms that Suggest FDM Cause:

« Qccurs at or below 1/4 fank of fuel.

« Occurs when vehicle accelerates

+ Oceurs when making right turns (such as entering a highway
cloverieaf).

» QOccurs driving uphill or up a grade.

©® Copyright 2003 Ford Motor Company



03V482000 (FUEL SYSTEM, GASOLINE, FORD MOTOR ... http://www.autosafety.org/03v482000-fuel-system-gasoliine-fo...

NHTSA Recall: 03V482000 (FUEL SYSTEM, GASOLINE, FORD MOTOR
COMPANY)

NHTSA Campaign Number:

03v482000

Component:

FUEL SYSTEM, GASOLINE

Manufacturer Involved:

FORD MOTOR COMPANY

Manufacturer Campaign Number:

03N01

Manufacturing Start Date:

Wed, 05/05/1999

Manufacturing End Date:

Wed, 06/13/2001

Potential Number of Units Affected:

671000

Defect Summatry:

ON CERTAIN PASSENGER VEHICLES, CONTAMINATION OF THE FILTER IN THE FUEL DELIVERY MODULE
(FDM) CAN REDUCE, AND EVENTUALLY BLOCK, THE FLOW OF FUEL TO THE ENGINE.

Consequence Summaty:

THIS MAY CAUSE ENGINE HESITATION, LOSS OF POWER, SURGING, AND OTHER SIMILAR SYMPTOMS.
OVER TIME, THE FILTER MAY BECOME SUFFICIENTLY BLOCKED TO CAUSE THE ENGINE TO STALL,
WHICH COULD RESULT IN A CRASH,

Corrective Summary:

THIS ACTION IS DEEMED A SAFETY IMPROVEMENT CAMPAIGN AND IS NOT BEING CONDUCTED UNDER
THE SAFETY ACT. ALL OWNERS WILL BE NOTIFIED OF THE PROBLEM, AND DEALERS WILL REPLACE
THE FDM WITH A NEW DESIGN AT NO CHARGE IF THE OWNER REPORTS THAT THE VEHICLE EXHIBITS
ANY OF THE IDENTIFIED SYMPTOMS. THE FREE REPLACEMENT WILL BE AVAILABLE FOR A PERIOD OF
10 YEARS FOLLOWING THE ORIGINAL PURCHASE OF THE VEHICLE, WITH NO MILEAGE LIMIT. OWNER
NOTIFICATION IS EXPECTED TO BEGIN DURING NOVEMBER 2003. OWNERS SHOULD CONTACT FORD
AT 1-800-392-3673.

1 of 1 2/10/2012 11:41 AM
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Dept, of Aitornay Gonaral

Congumsr Protociion Divislon
Ford Cusiomar Sarvicse Diviglan PO Box 8248, MD 45-8

RECEWED

October 7, 2011

Bill Schuette

State of Michigan

Departrnant of Atiomey General
Consumer Protection Division
P.0. Box 30213

Lansing, Mi 48909

re: [ v tvo: 2011-cpust21255667-5; vini: 1Farpacas1w N

Dear Mr. Schuette:

Qur Consumer Affalrs depariment has reviewed mraquast for refund of the fuel purnp
replacement on her 2001 Ford Focus under the Extended Covorage Program (ECF) 03N01. In January
2004, Ford Major Company offered an ECP D3NO1 for cerfain 2000 and 2001 moded year Focus veiwcias;
extending tha limited warranty caverage of the fuel defivery modute {fuel pump) for a totad of 10 years from
the Waltainty stdrt data the vehicle, with ao limit on the number of mites driven. This program provides
replacemeant coverage, and is automatically ransferred 1o subsoquent ownars.

ECP CANOT Kdtteis/wire sont 1o affacted vahicke owners in January 2004 advising owners of the reason for
the'adifilanal covernge, what steps need to ba taken if the vehicla is experiencing the stated conditions,
and what to do If the fuel pump had already been raplaced prior racalpt of the ECP letter . Owners weare
advised to keop s letter and in the event the vehicle axibiiad any of U duscingd condlilons witidn e
ndicatad time Bmitations, to contact their kocal FordfLiccoln dealer and present the ESP letter. Addifionally,
Ford Motor Company is offering refund 10 owners who have pald 10 hava the fuel pump repiaced, before the
date of the ESP lettar. Owners are advised to provide the original paid receipts to their tocal Ford/Lincaln
dealer.

Beceuso I p=:d for the fuei pump replacement in February 2011, refund was dénied as tfie
repalr ocourred receipt of the ECP letter, dated January 2004, Whilo we: regret to leam of tha sifuation
lha'lddescﬁmd. wa wiil not be moeling expectatioh for refund of $578.27.

Thank you for bringing this matier to our attention. Please consider this our closing raport.

0 EEE .
! PR
=i SR . e .
+ P . . *
A - LR . - ::_. H H A . PRI
: L T, PRI TR i
. '-ﬂ‘
e Do Rl Tt
A "3..' L) i
; : : R N . \
' Pioyal Oake, Mi - . - : SRS LU SRR E G X
. . o . “ . [ ] . . oy .
. - 3 . Y E O Y .
. [t
.

- Eite: Extended Goverage Program 03NO1, Sample of the Consumer Latter



B2/82/2012 15:55 2482884378 PAGE 82/87

123 Main Strgst
Anwirhara, LBA 12345

Iﬁyéu-axpernencathu symptams i ks
Youf dodler will* raplaeé the fuel'puh‘fb ‘Bt 18 ehaigs ths yﬁ QAIEEE it Ts, claar thd i
thie- symptoms ara -cdused- by suma o‘thar component* i

than raf ‘en‘t atdfie fré;




2/82/20812 15:55 2482884378 PAGE ©3/97

N L e

ead, Befura thes £ AL
; idi; For tHesrefuio;: bl‘B )i
: ongma]-‘ﬁeuémt-ib vaﬂf‘ﬁeﬂlef.i'l'o avdid dEIa\is i riot§sHd: i‘ébaaﬁﬁ'ﬁ
Ferd Motor Gompanv. 3 . Do _

B0 ; Furd Mbtar Compaﬁy it
*‘fbro%de ﬂyau;w.#hb- Qarlw he_r\vme md“omersfup e EhErnB
eaml‘ﬁrtte‘d w‘l'éﬁ @ rq ) L c5lm Marod S51:

e



Royal Oak, Michigan. 48073
Phone -248-288-3050 Fax - 248-288-3789

Customer Satisfaction comes first at 13 & Crooks

INVOICE

Work Compileted Date : 02/04/2011

2001 Ford - Focus LX

M155718

Print Date : 02/04/2011

2.0L, In-Line4, VIN (P)

q Lic#: Cdometer In : 49981
Royal Oak, M! Unit#: Odometer Out : 49981
Home G Vin#:

CustiD: 442 Hat#: Ref#:
Part Description / Number Qly Sale Extended Labor Description Extended
FUEL PUMP - [Fuel Pump & Sender FUEL PUMP - Remove & Reptace - [DOES NOT 182.32
Assembly.] include test.] - [Includes: R&] Fuet Tank.}
IMSZ9H307CA 100 406200 402.60
Shop Supplies 28.94 2894 | ***Discount***
10.00% off parts, 10.00% off labor
{ Technicians : TAYLOR, DAVID M155718]
Ory. Estimate $0.00 Revisions 30.00 Current Estimate $ 0.60 Additional Cost Revised Estimate | Labor; 182,32

= Sublet: 0.00

9 Discount:  -58.43
Sub: 554.83
Tax: 23.4
Total: 578.27
[ Payments - } Bal Due: $578.27

Above repairs properly performed

I herehy authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto, Warranty on parts and labor is
TWO years or 24,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.

Date

SIGNATURE

[ Yo

Time.

-
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CUSTOMER #: .60207 . 263160 gx’%ﬂ

WORKORDER 27650 N, WOODWARD

ROYAL OAK, MICHIGAN 48087
royaL oAk, v1 [ FAGE 1 PHONE: {243) 548-4100
www . roysloaidord,. com

Tooltriiod: 168118
Ragiatrations: F. 150118

SERVICE ADVISOR
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