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Somers Point, NJ -

Case # 1526850951

December 5, 2011

Ford Motor Company
Customer Relationship Center
P.0. Box 6243

Dearborn, M1 48126

To Whom 1t May Concern:

I am writing this letter to your company due to a recent event in which 1 was very
unsatisfied with the customer service department at Ford Motor Company and Chapman Ford
Dealership in Egg Harbor Township, New Jersey.

Back in October I had noticed the finish was coming off of the wheels on sy 2010 Ford
Mustang. | immediately called the Ford Motor Company and received the case # 1526850951.
Two days later, I took my car to Chapman Ford to have pictures taken. That was on October 19,
2011. I was dealing with the customer service manager, Erica, at Ford Motor Company, at the
time.

After taking my car in for pictures, I left numerous messages for Erica to call me back.
Never did I receive a phone call from Erica.

I spent more than a month trying to reach Erica, and then I called and spoke with a few
other customer service representatives and was given the run around.

Finally, on December 1, 2011, I found out Chapman Ford just sent the pictures. Angela
from the Ford Motor Company called me and told me that they would only cover 50% of the
$1700 it would cost for new wheels because my cer was over the 36,000 mile warraaty.

The finish coming off of the wheels is not at fault to me. I understand the 36,000 mile
warranty, but I betieve this is 2 manufacturer defect, plus | purchased an extended warranty.
Back when the car was purchased, I was never informed of special seals and care to protect the
wheels. I also never use any products on the wheels aside from the car soap when washing it.



1 do not appreciate the fact that this issue is causing depreciation on my very well
maintained vehicle. As I bave said numerous times, the problem may not be bad now, but what
happens down the road when the car is 4 or 5 years old? 1am not so sure at this point if I would
buy another Ford nor recomrnend Ford after this which is very upsetting to me because [ love my
Mustang. '

 ask for reconsideration on my issue. Between the lack of return phone calls from the
Ford Motor Company and the way I bave been treated at Chapman Ford, I feel neglected and
much inconvenienced for the month and a half I have wasted trying to get a resolution.

I am in no position to put out $850 for wheels when this damage was not caused by me.
My next step will be to contact Consurmer Affairs and the Better Business Bureau.

Sincerely,
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