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February 13, 2012

Toyota Motor Sales U.8S. A, Inc.
19001 S. Western Avenue
Torrance, CA 90501

ATTN: Nekii Montgomery

Re:
Date of Loss:  12/26/2011
2007 Toyota Camry
VIN: JTNBE46KX73-
T D e L N
Dear Ms. Montgomery: . TIPS S P .
[ have your le_ttenpf.:January 31,2002
-+ Since writing Toyota on January 26, 2012, I have also written the Connecticut Attorney General
(attached) and had my client write the Consumer Product Safety, Commission.. .. - |

i . Perhaps theimost significant.deyelopment, however is.the story that.appeared in the New York
Times on February 11 2012 (attached) ' -,{;,‘ - .: T .

The National Highway Safety Admlmstxatlon s federal safety regulatons ‘are 1nvest1gatm0 reports
of fires in the driver’s side doors of 2007 Toyota Camry sedans...” which investigation “...could affect as
many as 830,000 vehicles.”

The New York Times story speaks of six (6) Toyota car door fires. My client;'—
was provided the list of eerily similar car fires involving the 2007 Toyota Camry right after
her car burst into flames on December-26, 2011t The listing came from her insurance agent at Allstate.

“Toyota has.not recalled these, vehicles. The damages inherent, in,; them are palpable and obvious.
Is Toyota waiting for a fatality? - .. . . ;.o e o

1 am looking; for/demanding from,Toyota (you), the following:

i+ The report of the investigation of my client’s vehicle done by Toyota (or for Toyota)
after her vehicle was towed to Lynch Toyota in Manchester;
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b. Evidence of what the New York Times story describes as Toyota’s cooperating with
the National Highway Safety Administration (I have had my client report to the
federal investigators what is at least the seventh example of a fire in the driver’s side
door of a 2007 Toyota Camry);

c. A recall of her vehicle and provision to her of another (and safe) motor vehicle at
Toyota’s expense at least until the resolution of the federal investigation.

It is way past time for “hiding the ball” tricks by Toyota. Innocent lives are at stake here —
jeopardized by what Toyota knows or ought to know are violations of product safety laws, rules and
regulations.

We will press for a complete resolution of our client’s claim, including advising every
appropriate agent or agency concerned with protecting consumers of this frightful failing of Toyota’s
product.

I have copied the National Highway Safety Administration and Connecticut’s Attorney General
with this letter. A copy has also been sent to the General Manager of Lynch Toyota,

Yours truly,

JR/csn
Encl.

ce:
Consumer Product Safety Commission
Bonnie Holt, General Manager, Lynch Toyota
National Highway Traffic Safety Administration
George Jepson, Attorney General, State of Connecticut
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February 1, 2012

The Honorable George C. Jepson
Attorney General

State of Connecticut

55 Elin Street

Hartford, CT 06106

re: [N

2007 Toyota Camry XLE/Car Fire
NOTICE OF PRODUCT LIABILITY CLAIM

Dear Mr. Jepson:

] have been approached by I - artford to represent ber in

connection with a fire that occurred spontaneously in her 2007 Toyota Camry XLE.

On December 26, 2011, she was driving the vehicle on Broad Street in Hartford. Her
husband, her seven-year old son and one other person were passengers in the vehicle. Smoke
began to emanate from the left front drivers-side door; then flames burst from the door. She was
able to pult over to the side of the road; her husband took a cloth from the car’s trunk and tried to
extinguish the flames, suffering a small burn. The Hartford Fire Department was called and

responded.

The Toyota Camry was purchased new from Lynch Toyota in Manchester. The General
Manager there is Bonnie Holt. The Toyota Camry was towed to Lynch and is, as of this date,
still being repaired — at a cost of in excess of $3,000. '

is a social worker. She needs the vehicle in her work, including

transporting clients. She has had a rental for 30-plus days. Her vehicle has not been returned to
her as of today. Lynch Toyota has proposed to take back the rental even though it has not

returned her vehicle.

Allstate Insurance is the carrier for the 2007 Toyota XLE vehicle. _
—agent provided her and me with the attached information concerning fires in 2007
Toyota XLE models. Several of them are eerily similar

- Also find attached the Hartford Fire Department report.
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I understand that Toyota Moftors inspected the vehicle at Lynch. 1have not seen that
report.

Further, | have asked Bonmnie Holt, General Manager at Lynch Toyota {o retain all the
parts, materials, repair records, notes, emails and other written or tangible materials or
documents concerning the vehicle, its diagnosis and repairs. 1am copying her on this letter.

I do not have to tell you about the recent Toyota motor cars issues. As of this time, my
only (telephonic) communication from the company has been less than helpful.

My letters to Toyota and Lynch are attached.

This is to provide your office notice of a Products Liability Claim, and to request that the
Attorney General assist in whatever way you deem appropriate to ensure *

and other similarly situated motorists receive the protection of the law.

Yours truly,

Encl.

ce: Commissioner Department of Consumer Protection w/attachments

Bonnie Holt/Lynch Toyota
Toyota Motor Cars
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ONLINE: MosT POPULAR ‘

! k Following gre the mosi Popular business Rews articles o
g NYTimes.com from Fep_ 3 through 9.

Sheryl Sandberg of Facebook, Staying on Message
Mortgage Tornadg Warning, Unheeded

Exceptions
January Jops Report Reflects Hope g Recovery 1g Blooming
Common Sepse. At1020 His Tax Rite Takes the cage

Trench Coats, Vacuum-seg] Bags and Gther Ways to Avoid Alrline
Fees :

Disruptiopg. Facebook Users Ask, ‘Where’s Cur Cyty (Bits)
Facebooy Graffiti Artigy Could be Worth 3500 Miilign {Bits)
AMmazon Has Trieq Everything to Maye Shopping Easier. Except

Wow. But Ig the Number Real? (Economix)
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