INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
u.?n;epartnent Vehicle Owner's Questionnaire aalge Reiivedz 12 Repository []
of Transportation To Report Vehicle Safety Defects R 9 0

National Highway 1'8.88-?ASH.'2-D0T 28-FEB-2012 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10449528

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

Addre |

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1vwepTASXEC VOLKSWAGEN PASSAT 2012

-, Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
[~2—12 G OATHER No: Cylinders

Origingl Owner Dealer’s City - State Zip Cod
B Aorord T2, [B%q| . GAS
Transmission Type B4 Antilock Brakes| Powertrain Multiple Failure; Incident Date(s)
AcTD  [Rlcnisecontrol]l AL JEmA J1C VES g’goiy\?'%z%/oc)j

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage Failure Speed

10 72
coneL T |S-éo
ADD!! M EMS TO BE WHEN REPORTI E FAILURE

Tire Make

Tire Model (Mame or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

1 Prior Repair Failure Location:

Tire Conponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please de: in il the incident(s), Failure(s), C 5 injury (ies).)
Crash Fire Nurmber of Persons Iniured Number of Deaths Reported to Police
[ Ives [XINo | [Jves [X] No i I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 VOLKSWAGEN PASSAT. THE CONTACT STATED THAT WHEN THE ACCELERATOR PEDAL WAS DEPRESSED, THE
VEHICLE WOULD HESITATE BEFORE ACCELERATING. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE DEALER ADVISED THE CONTACT
THAT THE FAILURE WAS COMMON, BUT THERE WAS NOTHING THAT COULD BE DONE TO FIX THE PROBLEM. THE DEALER TEST DROVE
ANOTHER VEHICLE OF THE SAME YEAR AND MODEL AND THE FAILURE ALSO OCCURRED IN THE TEST VEHICLE. THE CONTACT STATED THAT

THE FAILURE WOULD ONLY OCCUR INTERMITTENTLY. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 10 AND THE CURRENT
MILEAGE WAS 3,500.

In available: Police/Fire Department Report, Photo: air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nation

al Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in detarmining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency's action.

4 ’



Lajuan.Johnson
B6


R A =7 27 F@QM 77/47‘ wﬁefu ufé’//ug mv
(-/ZFT Froor T2 BRAKE. TR 17 SE£qs 70! ol L
THE "ORee By teyRE" 1P CE EAATRYL, THS o<ceuns
;41047‘[\\/ AT Low SPEE] e HEA STHARTIN L T2 Aa:z”aé%fZE
_ THE /JZZA\/ CAlL QE  2-H CEcO S~ whtn (gme
L_my RIGHD Foo? T2 BRALE IHE oY clni JeZ$ e acodh,

/T cAt Rg CEAN SeAly [E Voo A8 1OT EXSAZNIC

[HE (Pl Had] T _EoL LiguZ SHovin BE Conl<rzy.
ATTACH ADDITIONAL SHEETS IF NECESSAR

T AM cors 7P TELL THZ YR FAT  RE b /77 I
PHIIK )S THE pProdiernt

US Depariment A
of Transporiation NO POSTAGE | *
National Highway I NECESSARY .
Treffic sotﬁ IF MAILED
Administr IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 . . —
Offcia Business ——
Penaly for Pivate Use $300 —
E—
BUSINESS REPLY MAIL —
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC T—
POSTAGE WILL BE PAID BY ADDRESSEE —
—
US Department of Transportation I
E—

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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2 UNOLKSW
INVOICE _ MALL OF GEORGIA
#3711 BUFORD DR., BUFORD, GA 30519
‘ : : SERVICE (678) 745-9920 - FAX (678) 745-9925
JUMMING, GA

E-MAIL: service@gunthervwbuford.com
1oME : I CONT:N/A www.gunthervwbuford.com
3US: _ CELL:

. 1057 MATT WILLIAMS
T COLOR _MAKE/MODEL. | 3 ~ MILEAGEIN/OUT .| TAG

3001/3005 T4849
RATE . | - PAYMENT: [0 [INV. DATE

(EFLEX SIL 12| VOLKSWAGEN PASSAT 1VWBP7A3

TDEL. DATE | PROD: DATE i PROMISED

J2JAN12 DI WAIT 17FEB12 0.04q CASH 17FEB12
TR0, OPENED: EAL OPTIONS: STK:V12678 DLR:405110 ENG:2.5_Liter F.I.

TRN: AT

)7:32 17FEB12 |09:37 17FEB12
JINE OPCODE TECH TYPE HOURS LIST NET TOTAL
{ COSTOMER STATES THE ENGINE WILL NOT REPSOND (FLAT SPOT) ON ACEL AFTER

SLOWING DOWN TO A ROLLING STOPAND THEN ACEL ENGINE WILL NOT

RESPOND. CUSTOMER WOULD ALSO LIKE TRANS FLUID TO BE CHECKED AS

WELL ey
01 GENERAL REPAIR

A 1043 C : SRR 0.00 -~ 0.00

PARTS : 0.00 LABOR:  ~ “0:00 ~OTHER: 0.00 TOTAL: LINE A: 0.00

3005 TEST DROVE AND COULD NOT DUPLICATE ANY DRIVABILITY .CONCERN.
" CHECKED FOR FAULTS USING GFF AND NO FAULTS ARE STORED IN ANY "MODULES.
o TRANSMISSION -FLUID LEVEL ‘MUST BE CHECKED WHEN DRIVETRAIN IS COLD. FLUID

TEMPERATURE IN TRANSMISSION MUST BE BELOW 30 DEGREES CELCIUS. = "=

. . ***************************f*****************h****** .?0.
B PERFORM 29 POINT  COURTESY INSPECTION :
29PT PERFORM 29 POINT COURTESY ‘INSPECTION

rrr

rr ot

: 1043 CVW - s : 0.00 0.00 ?
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00  TOTAL LINE B: 0.00 ;
*********************************************;k******
¢ RECALL 72D9 :
CAUSE: 72D9
01830099 INSPECT PASSENGER SEAT TRACK AND NO WORK
REQ
1043 WVW3 : (N/C)
FC: 72D999  WWO
PART#: .
COUNT :
CLAIM TYPE: 710
AUTH CODE: o
01830 T
PARTS: .~ 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

., .,3005 PASSENGER SEAT CLIPS ALREADY INSTALLED

*******'*******************v**************************

IF YOU HAVE ANY QUESTIONS REGARDING YOUR | STATEMENT OF DISCLAIMER | DESCHIPTION | L i /0 (TOTALS
SERVICE INVOICE, PLEASE CONTACT YOUR SZRVICE | Ihs factory warrenty consitutes ail | LABOR AMOUNT
ADVISOR AND THEY WILL BE HAPPY TO ASSIST YOU. Thesala. of this. itemyiroms. The | PARTS AMOUNT
' . L .| Setler hereby expressly disclaims all GAS. OIL, LUBE
warvanties  either - 6Xpress - or ek’ bt

. ! ' S : . implied, including any: implied. SUBLET AMOUNT
CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF | warenty of merchantabilty o
ABOVE MENTIONED VEHICLE AND RECEIPT OF INVOICE | Soler ‘neither assumes ~nor | ooe: DECUCTIOTS

HEREOF. . | authorizes any other ' person : 10  TOTAL CHARGES
. 7 . .| assume for it any liability in
- . i s 1" . connection “with the 5ale oF this | LESS INSURANGE
item/items.
SALES TAX
X - L ‘PLEASE PAY -
CUSTOMER SIGNATURE THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Ing,
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VDLKSWAGEN

* INVOICE* MALL OF GEORGIA

3711 BUFORD DR., BUFORD, GA 30519
SERVICE {678) 745-9920 - FAX (678) 745-9925

PAGE 1 E-MAIL: service@gunthervwbuford.com
. CONT : N / A www.gunthervwbuford.com

BUS: CELL: SERVICE ADVISOR 1057 MATT WILLIAMS
e © MAKE/MODEL b : SE | MILEAGEIN/OUT | TAG
REFLEX SIL 12| VOLKSWAGEN PASSAT 1VWBP7A3XC 828/831 T4522
" DEL: DATE . |PROD: DATE| WARR; EXP ED PO RATE | PAYMENT | = INV.DATE °
02JAN12 DD WAIT 13JAN12 0.04 CASH 13JAN12
U RO.OPENED [ ' . READY: . | OPTIONS: STK:V12678 DLR:405110 ENG:2.5_Liter_ F.I.
TRN:AT

07:22 13JAN12 |08:46 13JAN12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CAR SEEMS TO HESITATE UNDER ACEL , AS YOU PUSH ACEL
PEDAL FURTHER DONE CAR SUDDENS TO TAKE OFF. CHECK AND REPORT
CAUSE: NO PROBLEM FOUND
01 GENERAL REPAIR
1017 C : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

,,,,831 NO PROBLEM FOUND DURING TEST DRIVE FOUND VEHICLE PREFORMED AS
. DESIGNED, SCANNED FOR FAULTS CODES AND FOUND NO IN THE ENGINE COMPUTER
.+, OR TRANSMISSION
****************************************************

B PERFORM COURTESY VEHICLE INSPECTION - CHECK & ADJUST TIRE PRESSURES,

TOP OFF ALL UNDER HOOD FLUIDS, CHECK BELTS & HOSES, CLEAN AND

CHECK WIPERS, CHECK INTERIOR & EXTERIOR LIGHTS
CAUSE: COURTESY CHECK

01100000 COURTESY VEHICLE CHECK M;;ﬁ
1017 WVW3 & ' (N/C)
FC: 011055 TX2
PART# :
COUNT :
CLAIM TYPE: 1MA
AUTH CODE:
01100
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

,,,,831 COURTESY CHECK TEST DROVE VEHICLE, TOPPED OFF FLUIDS, CHEECKED
,+,,LIGHTS, CHECKED BATTERY, CHECKED TIRE PRESSURES

K Kk Kk kK e K de ok Kk v ok sk e ok gk ok ok sk ke gk ke ke gk ke ke ok ok ok ok ko gk ok ke ke ok ke ok ok ke ok ke ok ok ok ke ok

C COMPLIMENTARY WASH AND VACUUM - Includes Exterior Wash, Interior
vacuum and Chamois dry
CAUSE: COMPLIMENTARY WITH ANY SERVICE OR REPAIR
SERWAS COMPLIMENTARY WASH AND VACUUM - Includes
Exterior Wash, Interior vacuum and Chamois

IF YOU HAVE ANY QUESTIONS REGARDING YOUR | STATEMENT OF DISCLAIMER _DESCRPTION: |~ = TOTALS
SERVICE INVOICE, PLEASE CONTACT YOUR SERVICE | The factory warranty constitutes all | LABOR AMOUNT

of the warranties with respect to

ADVISOR AND THEY WILL BE HAPPY TO ASSIST YOU. e e e eeneirio | PARTS AMOUNT
Seller hereby expressly disclaims all

war'r':gues ,f,‘d‘"e' a?r&?s p“:é GAS, OIL, LUBE

m incl in an m|

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF | wawany of merchantanity o | SUOLET AMOUNT

ABOVE MENTIONED VEHICLE AND RECEIPT OF INVOICE | Suier ecthor sssumes nor |noC: DEDUCTIONS

HEREOF. authorizes any other person to TOTAL CHARGES
assume for it any liability in
connection with the sale of this LESS INSURANCE
item/items.
SALES TAX
X PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Inc.






