INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Yenenesh.Hailu
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Foro Hee A Phoblery w/J’omﬂfw@f- 6 H90 .3 Muorvagz‘sj) ACCELEZIRTING= it Ls”

o 0eens io R GeeY, ” .
Bragi V6= VoI LEREGINGEREL B ' BRARE O\ER /FeesTeAA TR « ToveH ms THE

Brsee Couses Hesimnrion ) Tas wrl Fivar pragwesic. JReousry war Lenry

/ ¢ .
(orten) pw ii6iuny pr &5 rzrpi | SYirengy 15 £0 Tvveny, Born Trmex wrey
R AR 1D 0w

) Slowto TD o5 DURINGE LTI TATIO N [RoBLERT, | (A0 TT 7oV ETD
faod w/Fthirenc o wTI 1T CLanED ep [ JRusm) Frwsef FoiwTen oor
Thi Preanbie Csore prneze. Caciine 5w THe for—tow s, [ Mew stpye 72
STap 2 THOM—= CLios rpy Foor Ok Td HCCELEANTO e s34s0 KTrip 16HT &N /!

MY e Foor /S NMEvern MNERn DARRE. 1RW (8 A (cnse' R DEFLETP (
ATTACH ADDITIONAL SHEETS IF NECESSARY
o HrrReHEe, MV QUEsTIoN 11—

ﬁ‘mfg/ SEE APOITIONAL P e bMETL T AT

-~ . , ”
ot TIris BRABKE OUER SPECETERSTOR" AIRNDATED BY ANRTIH
US. Department | I |
of ansportation | : I | norostace
National Highway : C » l i I NECESSARY
Tratfic Safe oamiso i B ARG 3 BN It I e
Administration : AR T L s BT
1200 New Jersey Avenus SE.
Washington, D.C. 20077-9382 g{q‘ W8, &1 :; o5 ‘T

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

7




February 23, 2012 W
2012 Ford Escape-purchased at Irwin Ford-November 30,

Events about problem with 2012 Ford Escape owned by- and -

During first thousand miles experienced hesitation problem about six times-only for a
moment each time and spaced weeks apart. Hoped each time that it would clear up!
Problem worsened by Feb. 15 so drove to Irwin to talk to service dept. and to make an
appt. Appt. made for Feb. 17. On the way to Laconia, it was so bad, I could not get above
45 MPH for about 4 or 5 miles and then it cleared up. I reported that no lights came on
and after testing at Irwin, Ray Landry said they re-calibrated (?) and I drove home with no
problem. :

On Feb. 21, on the way to Rochester, problem was very bad. Prepared to return home but
problem re-appeared a mile on. I decided to continue and have car towed if it broke down.
No more problem that day on the way home. (Approximately 20 miles.)

Called Ray and made another appointment at 9:00 AM Wednesday, Feb. 22. On this day,
on the way to Irwin, The problem was as bad as the previous trip to Laconia and lasted for
5 or 6 miles. After 2 % hours at Irwin, Ray suggested that I leave the car over night. He
made arrangements to get a rental car and while I was at the rental office, he came in and
suggested that they put a part in hoping that it might solve the problem. He said that he
would hold the paperwork and that the keys were in the car.

No problem on the way Home. Later in the afternoon, drove about 10 miles to test. No
problem. Friday AM for another test drive drove to Alton border with Wolfeboro (5
miles.) Called Ray to report that still had the problem. Happened twice before returning
home. Called Ray and will bring the car to Irwin Friday, Feb. 23 at 12:30. and they will
keep it to further test.

I tried to note each time what may be related to the hesitation problem-engine was warm-
no warning lights on and what I did to try to get going again. Each time I tried by
pumping the accelerator and once down shifted while going 20 MPH.

Hoping for the best!!

Friday, February 24, 2012, returned to Irwin Ford. Francis, that took the Escape home
Thursday night and returned Friday AM to work reported that he had no hesitation
problem. Owner, || JJltest drove with Francis and experienced no problem.
(sometimes, problem does not show up for days!) Total mileage testing 2/23 and 2/24, 77
miles. Returned to service desk and talked to Ray Landry who has done everything he
could for me! Ray says, “brake over accelerator feature” is the problem. Further, the
problem must be me, the driver touching the brake and accelerator at the same time! I









