INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) EQ-10448902-3380

From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Nissan Titan 2005 ODI# 10448902
Date: Monday, March 05, 2012 11:33:11 AM

Report Vehicle Safety Defects!

www.safercar.gov

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, March 05, 2012 11:10 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: Nissan Titan 2005 ODI# 10448902

From: [ [« S
Sent: Monday, March 05, 2012 10:33 AM

To: DataQuality, DataQuality (NHTSA)

Subject: Nissan Titan 2005 ODI# 10448902

2005 Nissan Titan 1N6BAOGBESNJJJj 1 of 2 vehicles purchased June 2005 Jackie Cooper Nissan,
Tulsa, OK

11-30-2006 NHTSA Recall # 06V459000 Defective wiring harness, rear door, effecting seat belts,
speakers & air bag

2-6-2012 Nissan North America, Yvette x457201 claims vehicle not covered in NHTSA recall. File #
7372373

2-16-2012 Hauck Tire & Car Care replaced wiring harness #24014ZH10A, Inv #113859, Total $381.56,
problem solved.

2-22-2012 Complaint filed with NHTSA, Renaldo #10448902

ATTACHED:
Recall: NHTSA-1a.jpg, Repair Invoice: NHTSA-1b.jpg, NHTSA 10448902: NHTSA-1c.jpg

On Jan 29, 2012 | was about 50 miles north of Tulsa in the Nissan Titan preparing to enter a toll road.
Recognizing | did not have enough change, | stopped on the side of the road, opened the rear door to
obtain change, and after | closed the rear door and entered the driver's seat, the air bag warning light
was flashing. On 1-30-2012 | discussed this event with Hauck Car Care and he found the NHTSA
recall 06V459000. | determined the other 2005 Nissan Titan, that was sold, did have these repairs
done from stated recall, but my vehicle did not. | call Nissan North America 2-6-12 and she stated my
vehicle was not included in this recall. | asked why one 2005 vehicle would be recalled and the other
2005 vehicle not, she simply said "not covered". Hauck Care Care called Nissan NA on my behalf and
the unknown person said my vehicle has been recalled and repaired, which it has not, which brings me
to believe they may have made an error.

Clearly the wiring harness was at fault. | ask why this vehicle would not be included in the recall when
the wiring harness was defective on this vehicle as well.

Please review and advise.


Brenda.Fogle
FOIA B6

Brenda.Fogle
Typewritten Text
EQ-10448902-3380

Brenda.Fogle
Typewritten Text





NHTSA Campalgn # 06V459000 ‘o s AT

vehigles:

Defect:

i
Companent Affected:

Corrective Action:

Consequence:

Mfr. Campaign #:
Mfr, Involved:

# Vehicles affected:
File Date:

Make/Models: Model/Bulld Years:
NISSAN/TITAN 2004.2006

ON CERTAIN KING CAB TRUCKS, THE WIRES IN THE HARNESS WERE ROUTED THROUGH THE REAR DOORS
AND INTO THE BODY, THESE WIRES MAY BREAK DUE TO OVER BENDING OF THE HARNESS AS THE DOOR
15 OPENED AND CLOSED. THE HARNESS CONTAINS WIRES FOR THE DRIVER SEAT BELT PRETENSIONER
AND FOR THE FRONT PASSENGER SEAT BELT WHICH IS PART OF THE OCCUPANT CLASSIFICATION
SYSTEM. WIRES FOR THE REAR AUDIO SPEAKERS ARE ALSO CONTAINED N THE HARNESS,

ELECTRICAL SYSTEM

DEALERS WILL REPLACE THE WIRE HARNESS COVER WITH A DIFFERENT TYPE THAT PREVENTS OVER
BENDING OF THE MARNESS AND THE HARNESS WILL BE RERQUTED FREE OF CHARGE. THE RECALL BEGAN
ON FEBRUARY 19, 2007, OWNERS MAY CONTACT NISSAN AT 1-800-647-7261,

1F THE WIRES FOR THE SEAT BELTS AND SPEAKER WIRES BREAK AND MAKE CONTACT, THERE 15 A
POSSIBILITY THAT THE PRETENSIONER MAY DEPLOY, IF THIS HAPPENS WHEN THE SEAT BELT 1S
RETRACTED, IT WILL NOT BE POSSIBLE TO (ISE THE SEAT BELT. IF ONE OF THE WIRES ON THE RIGHT
SIDE HARNESS FOR THE SEAT BELT TENSION SENSOR BR EAKS, THE PASSENGER SINE FRONT AJR BAG
WEILL NOT DEPLOY AS DESIGNED IN A FRONTAL COLLISION INCREASING THE RISK OF A CRASH AND
PERSONAL INJURY.

NISSAN NORTH AMERICA, INC.,
96500
11/30/2006

The vehiclz you are working on may or may not be affagted by thig recall. Contact the vehicle manufacturer for cladfication,



3647 South Harvard
Tulsa OK 74135-2227
749-8473 or 749-TIRE

Tulsa OK

License Méko -

Hauck Tire and Car Care, Inc.

Repair Order #
Date In
Date Out

113859
02/13/2012
02/16/2012

B Nissan Titan 2005 121008
Mechanic [Part # |Oescription I Quantityl Pncel Extended
NOTICE Air Bag Light
Flashing
10 24014ZH10A L/R Door Wire Harnes 1 79.31 79.31
10 LABOR install I/r wiring 1 225.50 225.50
harness
10 COMP Computer Scan 1 70.00 70.00
CODE # B1086
PAlgRy Taxable Parts 79.31
Visa/Mastercard 381.56 Labor 295.50
Exempt Parts 0.00
Sales Tax 6.75
Tire Tax 0.00
Total 381.56



Eorm ApprovediO.M.B, N0, 2127:0008
" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u_%epmmem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
::::i:asl::'legt.;way (1-888-327-4236) 22-FEB-2012 Reference No.

Administration INTERNET :www.nhtsa.dot.gov /hotline 10448902

OWNER INFORMATION (Type or Print)
Name

Wne Number | E-mail Address

Cit ip Cod Evening Telephone Number
Yy tate Zip e
TULSA ls OK | -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1nseacsessNJ NISSAN TITAN 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OrlglnEl] Owner Dealer’s City State Zip Code
Transmission Type |[] Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 29-JAN-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage | Failure Speed
120000

ADDITIONAL ITEMS TO BE COMPLETED PORTINGA T. FAILURE
Tire Make Tire Model (Name or Numbe-) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 8 g%:n'zaégg#ipn'ent | Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEATrFAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Elease desgibe i detail the inciden(s), Failure(s), Crashfes), and injury i

Crash Fire

Number of Persons Iniured Number of Deaths Reported to Police
[ [ves [XNo | [lves I No

N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 NISSAN TITAN, THE CONTACT STATED THAT WHILE IN PARK, THE AIR BAG WARNING LIGHT ILLUMINATED.

THE VEHICLE WAS TAKEN TO A PRIVATE MECHANIC WHERE THE MECHANIC CONFIRMED THAT THE AIR BAG WIRING HARNESS NEEDED TO BE
. REPLACED. THE MANUFACTURER WAS CONTACTED AND THEY ADVISED THE CONTACT THAT THE VIN DID NOT QUALIFY FOR REPAIRS UNDER
NHTSA CAMPAIGN ID NUMBER: 06V459000 (ELECTRICAL SYSTEM). THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE WAS 120,000 AND THE
CURRENT MILEAGE WAS 120,300.

Incl if available: Police/Fir

ment Report, Ph n ir Invoice. ATTACH ADDITIONAI SHEETS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant tc authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obli i

to ] this e. Your resp: may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA p d: ini

with adi ive enfor or againsta fa
or a statistical summary thereof, may be used in support of the agency's action.

er, your






