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Sent: Saturday, April 21, 2012 1:01 PM

Subject: FW: Consumer requests status of Safety Complaint -- 10448902
 

 
This consumer requests the review status of his complaint.
 
He cites Recall 06V459 and the fact that it does not include his VIN.  However, that Recall, although
for certain 2005 Nissan Titans, does not mention the airbag wiring harness anyway.
 
I see other Complaints Involving the 2004-2006 Titan airbag warning light, but no Investigations or
Recalls.

 
 
    
 
From:  




You can easily open the attached ZIP file with ZIP Reader by PKWARE®. ZIP Reader by PKWARE is a FREE Windows utility that enables you to process compressed and/or AES passphrase-encrypted files created by PKZIP® or other products that support these capabilities.





In addition, ZIP Reader by PKWARE can process strongly encrypted and digitally signed files created by PKWARE SecureZIP®, whether secured with digital certificates or passphrases.





Visit www.zipreader.com to download your free copy of ZIP Reader by PKWARE.





Note, the sender of this message may have used an alternate file extension for .ZIP files.  To open this attachment, you may need to first rename the file extension to .ZIP.
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Manufactures : NISSAN NORTH AMERICA,INC.

crash: o Fire: o Number of njuries: O
10448302 Number of Deaths: 0

Dato o Falure: January 29, 2012

ODIID Number

VIN: NEBATBEESN.

B

Summary:

“TL* THE CONTACT OVNS A 2005 NISSAN TITAN. THE CONTACT STATED THAT WHILE IN PARK, THE AIR BAG
WARNING LIGHT ILLUMINATED, THE VEHICLE WAS TAKEN TO A PRIVATE NECHANIC WHERE THE MECHANIC
‘CONFIRMED THAT THE AIR BAG WIRING HARNESS NEEDED TO BE REPLACED. THE NANUFACTURER WAS
‘CONTACTED AND THEY ADVISED THE CONTACT THAT THE VIN DID NOT GUALIFY FOR REPAIRS UNDER NHTEA
CAMPAIGN ID NUMBER: 06Y459000 (ELECTRICAL SYSTEM) THE VEHICLE WAS REPAIRED. THE FAILURE MILEAGE
WAS 120,000 AND THE CURRENT MILEAGE WAS 120,300,
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Sent: Friday, April 20, 2012 4:44 PM
To: donotreplyodi (VOLPE)
Subject: 10448902: Acknowledgement from NHTSA/ODI of your safety complaint
 
Please advise review status of this claim #10448902
 

 
----- Original Message -----
From: US DOT NHTSA
To: 
Sent: Wednesday, February 22, 2012 10:03 AM
Subject: Acknowledgement from NHTSA/ODI of your safety complaint
 

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI
Number listed below will be a direct link to your complaint as soon as it is ready to view.

The vehicle information you entered (the Make, Model, and Model Year) is not currently in our database.
Accordingly additional time will be needed to review your complaint, so you should allow at least five business
days for review, approval and processing before trying to view your complaint online. You will then be able to
view it and search any associated documents.

Your Confirmation number (ODI Number) is: 10448902

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical
staff review this information to identify potential safety problems. While you may or may not be contacted by a
NHTSA investigator to clarify the information submitted, all reports are reviewed and analyzed for potential
defects trends. Also, the NHTSA complaint database provides valuable information to other consumers and to
manufacturers.

If you have any questions regarding this complaint, please contact ODI:

By phone: 1-888-327-4236    8:00AM to 10:00PM Monday-Friday
          TTY: 1-888-424-9153
Have your ODI Number available.
(Spanish-speaking operators available)

By e-mail: http://www-odi.nhtsa.dot.gov/contact.cfm
Indicate your ODI Number in the contact form.

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two options:

Recall notification via email: http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email

Recall notification via RSS: http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email

http://www-odi.nhtsa.dot.gov/complaints/results.cfm?odi_ids=10448902&SearchType=QuickSearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/contact.cfm
http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email
http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email


To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toll-
free at 1-888-327-4236.

Our Privacy Policy can be found at this Web page.

If you have questions regarding these emails, please go to our Contact Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

http://www.safercar.gov/
http://www.nhtsa.gov/Privacy
http://www.nhtsa.gov/Contact
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