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February 6, 2012

American Honda Motor Co.
Honda Customer Service
MaiiStop 500-2N-7A

1919 Torrance Blvd.
Torrance, CA 90501-2746

Dear American Honda Motor Co.,

As a Honda owner, we decided to write you a letter and notify you of the recent mechanical issues with
our 2004 Honda CR-V,

This is our third family Honda and we were very surprised at the poor performance and diagnosis. Qur
CR-V has 59,175 miles and was just diagnosed with a transmissicn and torque failure, We have our car
serviced regularly and noticed that the tires were wearing poorly. We replaced our tires and then
noticed a chatter when the steering wheel was turned for parking,

Upon inspection the mechanics diagnosed it as a transmission and torque problem. The car was taken
from us for 3 days. The problem was in fact repaired and returned to us. The issue has been resolved at
a cost of $1,908 out of our pocket!

We know that our warranty does not cover this but it is important for you to know for future design and

possible recalls,

We are not unhappy customers, we felt it is important for you to be aware that there are problems
. from time to time.

Attached is a copy of the repair bill and the cost. If there is something you would like to offer us, please
don’t hesitate. In these economic times, $1908 is a lot of cash to have to lay out when your car is just
getting “broken in” at 59,175 miles.
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