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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C . 552(8B)(6)

Richmond, VA

sep 4 0 WR

Mr. Dave Zellers

Vice President, Customer Retention
Toyota Motor Sales, USA

19001 South Western Ave
Torrance, CA 90501

July 15, 2012

Dear Mr. Zeliers,

Since learning how to drive on a 1971 Toyota Corona, | have owned a 1982 Cosil
Camry and more recently a 2011 Highlander. | have now ended a 32 year relati§
another Toyota product again.

a, 1992 Celica, 2000 Sienna, 2003
hip with Toyota, never to buy or drive

The'blatant disregard for the safety issues experienced with the 2aissic! g cusabie and unforgivable. So
there 3_i$"r‘1'o misunderstanding, it is not the dealership, but Toyoy Ny iVl that are the problem. To

§s a very odd group of words. [ suspect from
aporate office, there is more to the term

. longer afford to pay for a car to remain parked in our driveway.
We took a significant financial loyg @ driving a Honda Pilot. We regret ever buying the Highlander.

As with any parent, the safety of my famiy ||mportant As such, | have shared our experience with Toyota with many
and know for a fact, a family did not buy a Toyota because of the experience we encountered with Toyota. Please be
aware, when the opportumty arlses in the future, Lwill continue to share our experlence with Toyota.

Slncerely, S

re

Cc® McGeorge loydta
RN Case\/Toyota Tl
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. State Farm Insurange: <77
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