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MAR 25 2012

OFFICE OF THE ATTORNEY GENERAL
. STATE OF ILLINOIS

Lisa Madigan

ATTORNEY GENERAL

March 19, 2012

Baum Chevrolet

P.O. Box 657
Clinton, IL 61727 ‘

re: NG

File No: 2012-CONSC-00328291
Dear Sir/Madam: : - :

~ The Consumer Protection Division, of the Office of the Attorney General received a
consumer complaint involving your business. We have enclosed a copy of the complaint for
your examination. :

‘We would appreciate your review and response to the complaint, as well as any
suggestions for a potential resolution. Please include copies of any substantiating documents
which relate to this complaint with your response. If the matter has been resolved, we would
appreciate knowing it. '

Please provide a response within ten days. All communications must be in wrifing.
Direct all correspondence to Consumer Protection Division, Office of Attorney General, 500
South Second Street, Springfield, IL 62706. Refer to the above mentioned file on all
correspondence.

Sincerely,

ATTORNEY GENERAL
State of Illinois

Sty Goy

Sally Boyle

Citizen's Advocate

Consumer Protection Division
(217)782-9243

enclosure sbovle(@atg.state.il.us
cc: National Highway Traffic and Safety Administration

500 South Second Street, Springfield, Itlinois 62706 * (217) 782-1090 * TTY: (877) 844-5461 * Fax: (217) 782-7046
100 West Randolph Street, Chicago, Illinois 60601 * (312)814-3000 * TTY: (800) 964-3013 * Fax: (312) 814-3806
601 South University Avenue, Suite 102, Carbondale, Illincis 62901 * (618) 529-6400 * TTY: (877) 675-9339 + Fax: (618) 529-6416 =
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‘Where did the transaction take place? . Have you complained to the company or individual?
I Atmyhome - “Yesgh No
¥ Over the telephone © -
{J By mail ' If yes, provide name and phone number of the individual(s):

[ Trade show/convention/home show

B By e f:/ o HTAIT3SE
03 Other (p! i je. Luito . T - : .
er (please spec1fy_ bele SM LMM - :(i ) c l ’Mﬁﬂ‘i’“’

There was 1o transaction
S e plevers st 309 - le &3~ U3

@ Over the Internet . @Q‘UM‘U M@%‘“\k _ {&Q&%Ww .

FOR COMPLAINTS REGARDING MO [‘OR YEHRICLES, P%EASE COMPLETE TBIS BOX:
Make: Model: e N6 As-Is: No
eV i+ 1+ 1% o . &
‘Warranty: Cres 3 No Name of Extended Warranty: Purchase Date. Current Mileage: Mileage at Purchase:
Expiration Date: ’ ] . A o ~t
ZRY Dee3ilad (BOOC

Briefly describe the transaction and vour complaint. You may use additional sheets if necessary. Please attach copies of all
contracts, letters, receipts, caucelled checks {frount and back), advertisenients, or any vibier documents that relate io your

complaint. PLEASE DO NOT SEND ORIGINALS.

See eterbod,

LA &Wsmwc fhe .l/é'/vlz,/-lf_ é_.c;&
Dafect” | o |

What form of relief are you secking? (E.g. exchange, repair, money back, product delivery, etc.)

READ THE FOLLOWING BEFORE SIGNING BELOW:

In filing this complaint, ] understand that the Attorney General is not my private attorney, but rather enforces laws
designed to protect the public from misleading or unlawful business practices. I also understand that if X have any
questions concerning my legal rights or responsibilities, I should contact a private attorney. Ihave no objection to the
contents of this complaivt being forwarded to the business or the person the complaint is directed against, unless box
checked below. The above complaint is true and accurate to the best of my knowledge.

Sﬂgmature:- ' ‘ . - Date 3{9’[!2.—

d Check here if you only want to notify our office of your concerns and do not want a mediation process initiated.

Please returm the completed form to the address at the top of this complaint form.
Imcomplete forms may be returned.










Chevrolet Buick for your vehicie's warranty service. Hopefully
s oL were met to your complete satisfaction. Our goal is to offer you, as
well as all of our customers, the best possible service experience. In a few days ‘General Motors
will be sending you 2 survey asking how you feel about your experiences in our Service
Department. Your business is very important i0 us. We always strive to be the best, so your
feedback is appreciated. If for any reason you cannot answer this survey completely satisfied, -
please contact me by phone at 217-935-3156, or by ¢-mail at troyr@baumchevybuick.com. -

| 6f your service needs w

5 Thank you agam @t;(;hodsing Baum Chevrolet Buick, "Where Service Is A Tradition".

JUNCTION 54 & 10 WEST » PO BOX 657 » CLINTON, iL. 61727

" URL: www.baumchevybuick.com 229 E. CLINTON AVE. * FARMER CITY, IL 61842
(217)935-3156 FAX (217)935-8969 . (309)928-3344 FAX (309)928-9348



















' AN D Goodwrench ServiceZ¥ s
‘ #Z CHEVY CITY = ~ il
/ 1602 Morrissey :
) ! Bloomington, Ilinois 61704 m
/ Phone 309 663-4311
s www.samieman.com . CHEVOLET |
Ed .
3’5 ;
ot
Lm — e s N
ADVISOR TAG NO. INVOICE DATE SNVGICE NO. =
JON REED 792 1799 01/24/11 |CTCS29201
1,086 |MOCHA STEEL |CV4780 -:
YEARIMAKE DELIVEARY DATE DELIVERY MILES :
11/CHEVROLET TRUCK/HHR/LS SEDAN 12/31/10 o 2

TECH FOUND CODE P&EN DIAGING C.AR 60750 FOR- FRONT LEFT
SENSOR; - TECH TRIED RELEARNING: SN - BUT-TO_NO: AVA!L
TECH REPLACED LEFT FRONT SENSOR: (50722) CLWED DEFABL_
CODE AND: RELEARNED SENSOR .

PARTS - - -- - -QTY - - -FP- mnaea--'-:--'-.é}'-.-} . DpSChIpTION.
1.1 . 20903680 . ' SENSOR 5.890

" TOTAL ‘PARTS. .

* WILL APPEAR FOR GM- LIFETIME HARRANTY PARTS ‘i oo TOTAL: SUBLET ..,
L TOTAL 6,01 G.... L

AUTOBODY REPAIRS ARE COVERED BY A LIMITED LIFETIME WARRANTY . TOTALMISC -CHG. -
' SPLNEIE\SRE SEE YOLR CONSU’LTANT FOR OETAILS APPLIES T0 ORIGINAL

| PAYMENT TYPE._ T
| CASH, = .. . (:1-1[—:(3(#

IpIScoveR: s
CHARGE

' TOTAL TAX. :

| . : A.".. E

TOTAL MISC DISC '

TOTAL lNVOlCE $. .;_ ey

| pricator such labor, parts, malerials and &
_ mnt.Aﬂsmdueyuuahallbepald!mp

" }costs ot ‘collection; lndudingoourtcosté
reasonableauomey‘sfees,mnbemw
="t ble from: me’’ Iherebymathatywan

SELLING DEALER NO. "PRODUCTION DATE -
S GNBAEFW7BS .
A, O, DATE
°01/24/11 .
: MO: 1
LABOR - - SEcsasainazas DISCLAIMER OF WARRANTIES
\ HE-1711C FUECTRICAL ; BHES)<90 , '
) %TOHEFE{ STAETS THE LEFT FRONT TIRE SENSOR IS NOT READING :

anywchamomndueyou Ie.groe

responsible for loss or damage-1o-vehic -
articles lett in vahdehw&edh lhe
any other cause beyond yowoormolorto
delays caused by mavai-abtity of -pant
delays in parts shipmenis by the' euppl‘n
transposter. | hereby grant youand/
employees permission to oparate:
harein described on streets, highways.of:
where for putpose of tasting and/er-inspet
An express mechanic's lien is hereby acki
edged on vehicle to secure: the; amom
repalrs.

THIS BUSINESS IS HEQLHFIED
LICENSED BY THE SECRETARY-OF, ST
PURSUANT TO ILLINOIS REVISED"S
UTES,- CHAPTER 96 1/2 SEC. 5-801.:

- { COMPLAINTS AS TO THE QUALITY.OF{

YICE OBTAINED HERE MAY BE BROU

.TOTHEATI'ENTIONOFTHEATTOH

GENERAL.

- Copwight 2000 ADP, Inc. SERVICE INVDICE TYPE 2 - SI20 . CUSTOMER COPY









